GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s @&ar/Bid Number: GEM/2026/B/7721662
fedis s/Dated: 30-06-2026

fas c&aasr / Bid Document

95 faawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

14-07-2026 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

14-07-2026 18:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Science And Technology

faswar @ AT/Department Name

Department Of Science And Technology (dst)

WIS & AT/Organisation Name

Sree Chitra Tirunal Institute For Medical Sciences And
Technology (sctimst)

AT & A1 /Office Name

Thiruvananthapuram

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

HOD Email id :sm.sctimst-ker@gov.in
Buyer Email id: buycon25.sctimsts.ki@gembuyer.in

a&q 4vfl /Iltem Category

Manpower Outsourcing Services - Minimum wage - Unskilled;
10th standard pass or equivalency certificate issued by the
appropriate authorities; Others , Manpower Outsourcing
Services - Minimum wage - Semi-skilled; 10th standard pass
or equivalency certificate issued by the appropriate
authorities; Others , Manpower Outsourcing Services -
Minimum wage - Semi-skilled; ITl; Others , Manpower
Outsourcing Services - Minimum wage - Semi-skilled; ITl;
Non-IT Technical , Manpower Outsourcing Services -
Minimum wage - Semi-skilled; Graduate; Others

34 3@ /Contract Period

2 Year(s)

s & gaas 3ittaa affie ez (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

1676 Lakh (s)

31 /8AE Jar & faw 3af@a fera 3gaa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service
3 e & qarst & Rodr maeas 3gHa ¢/Past Yes

Experience of Similar Services required

Iyt & T T TAHR & THATHS B Fe WA & /
MSE Relaxation for Years Of Experience and

Turnover

Yes | Complete

1/29




9= faatui/Bid Details

FIEHT & fow 3igera & auf 3R I3 & e uara &
3% ¥ / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & #FT T gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w3 ARGERT g s fhr v gEAdSt at
fafder 3 srr o arer | FAfAgeRT A feErer
Tqed §? HGH A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & I e Fad: 9 e & o
3Ry s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
d@$ Swal| / Number of days for which Bid |3
would be auto-extended
3iieY TaweRrd 31fQAddd frdell IR fFar ser §1 /7 1
Number of Auto Extension count
& @ Ry e aftha fFa/Bid to RA enabled | No

93 @ gy /Type of Bid

Two Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT ]
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

eIdH FeA/Floor Price

This bid has been created/published with floor
price(minimum value) selected by the Buyer. Service
Providers are advised to quote above the minimum floor
value.

IR PR aEa (@ ot aRd) AR T A
/ Estimated Bid Value in INR (Inclusive of all
taxes)

167546880

Hedidh ugfd/Evaluation Method

Item wise evaluation

AT M arell AT SFAAST AB3NT ITaTD § /

Financial Document Indicating Price Yes
Breakup Required

FCATYCT @s/Arbitration Clause No
Yot @s/Mediation Clause No
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SuAS fIaU/EMD Detail

wsarssY da/Advisory Bank State Bank of India
Schedule 1 $uaEr AfA/EMD Amount (In INR) 4158500

Schedule 2 $uarEr afAA/EMD Amount (In INR) 210200

Schedule 3 $uarEr TfA/EMD Amount (In INR) 84500

Schedule 4 $tarEr TfA/EMD Amount (In INR) 253500

Schedule 5 $tarsr TfA/EMD Amount (In INR) 16900

Schedule 6 é‘ﬂ?@f TfRI/EMD Amount (In INR) 101300

Schedule 7 %Qﬂé’r TfA/EMD Amount (In INR) 202500

1Sl faavor /ePBG Detail

TsarssiT da/Advisory Bank State Bank of India
SHds ufavid (%)/ePBG Percentage(%) 5.00

SPS &Y 3maeTed 37afd (amE) /Duration of ePBG
required (Months).

26

(a). S & rdf & TR STAL T & FTge =T B TARIT FIRY & T s & @ 37 FAMST eTardst Tedd i & TAwas
HIR & AT bt a3t &b fow AT 2 Har3ii & forw Jar Uerdr $THAST § FT & UrT & | SAArRAT & 39 At & gk &
T @M a1 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b). The EMD Amount will be applicable for each schedule/group selected during Bid creation.

(c).3uadl 3R Ture STATAT T, ST T§ I el &, et & uay F = arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(d).3uars) 3R Fured STATAa U ewawedt & et & gl =TI / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

Director

Thiruvananthapuram, Department of Science and Technology (DST), Sree Chitra Tirunal Institute for Medical
Sciences and Technology (SCTIMST), Ministry of Science and Technology

(Dr. Sanjay Behari)

arelt fasrsar oay A& foRar /1/ Bid splitting not applied.

TH3MSINS 31urel«/MIl Compliance
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THIMSITS Hgare=t/MIl Compliance Yes

THTEs @l aAadi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

e AR g 377 AT suAoT A3/ gerar
P @A A WATHGAT, I 3 HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaH 3R Y 3TA JA 30T fAATr/dar verar @
Tlig & wafAwar & fow s & ara & 3fR_wan

ufagerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality and
technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the "OEM
Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder seeking
Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.

3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also subject
to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall upload the
supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March
of the previous financial year, should be as indicated above in the bid document. Documentary evidence in the
form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date
of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any Central
/ State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in support of
having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the manufacturer
/ OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service provider of the
offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and Small
Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
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opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of quoted
prices which would be determined by the buyer based on its own assessment of reasonableness and based on
competitive prices received in Bid / RA process.

9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

AR deaar /3maas 3er/Additional Qualification/Data Required

Scope of work & Job description:1782732312.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
complied with The Code on Wages Act:1782732358.pdf

Hedidha fafQ(aAgar FAeAida fafd) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedule wise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

et e
g / qea/ &g /40l / Item/Category A/ .
Evaluation Estimated Quantity
Schedules Value
Manpower Outsourcing Services - Minimum Wage - Unskilled; || Number of
Schedule 1 138610800 || 10th Standard Pass Or Equivalency Certificate Issued By The Resources to
Appropriate Authorities; Others be hired : 277
Manpower Outsourcing Services - Minimum Wage - Unskilled; || Number of
Schedule 2 7005600 10th Standard Pass Or Equivalency Certificate Issued By The Resources to
Appropriate Authorities; Others be hired : 14
Manpower Outsourcing Services - Minimum Wage - Semi- Number of
Schedule 3 2811600 skilled; 10th Standard Pass Or Equivalency Certificate Issued Resources to
By The Appropriate Authorities; Others be hired : 5
Manpower Outsourcing Services - Minimum Wage - Semi- Number of
Schedule 4 8434800 . e Resources to
skilled; Iti; Others .
be hired : 15
Schedule 5 562320 Manpower Outsourcing Services - Minimum Wage - Semi- gumber Oft
chedule skilled; Iti; Non-it Technical esources o
be hired : 1
Schedule 6 3373920 Manpower Outsourcing Services - Minimum Wage - Semi- gumber Oft
chedule skilled; Iti; Non-it Technical bgsg’itr‘é;e_%o
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/biddoc/bid-9532759/1782732312.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/biddoc/bid-9532759/1782732358.pdf

Schedule 7

6747840

Manpower Outsourcing Services - Minimum Wage - Semi-
skilled; Graduate; Others

Number of
Resources to

be hired : 12

Manpower Outsourcing Services - Minimum Wage - Unskilled; 10th Standard Pass Or
Equivalency Certificate Issued By The Appropriate Authorities; Others ( 277 )

deeiid fARPAT /Technical Specifications

faaro1/ Specification

e/ Values

#R / Core

Skill Category

Unskilled

Educational Qualification

10th standard pass or equivalency certificate
issued by the appropriate authorities

Type of Function

Others

List of Profiles

Cleaner

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

office required in the consignee's State

Experience Not Applicable
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's No

Name of states/ UT for geographical presence is required

Not Applicable

us3iiel /Addon(s)

fafs feRor /Additional Details

Designation

Cleaner

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa fqEa/Minimum Floor Price
defined by Buyer

Yes

urdel/Parameter

eI/Values

#R / Core

3.85

31faRw RN gradsr /Additional Specification Documents
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R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

) QR Raifar Tt A AR 3aeaHar
%.4./S.N Consi udi/Address / Number of /Additional
o. 3IRAFA /Consignee Resources to

Reporting/Officer be hired Requirement

e Minimum daily
wage (INR)
exclusive of GST :
695

e Bonus (INR per
day) : 0

e EDLI (INR per day) :
0

e EPF Admin Charge
(INR per day) : 0

e Optional
Allowances 1 (INR
per day) : O

e Optional
Allowances 2 (INR
per day) : 0

e Optional
Allowances 3 (INR

695011,Sree Chitra Tirunal per day) : O

1 Priya P Institute For Medical Science 277 e Estimated Number

and Technology,Medical of Overtime Hours

College PO, Triavndrum per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
22.5875

e Provident Fund
(INR per day) : 75

e Number of working
days in a month :
30

e Tenure/ Duration of
Employment (in
months) : 24

Manpower Outsourcing Services - Minimum Wage - Unskilled; 10th Standard Pass Or
Equivalency Certificate Issued By The Appropriate Authorities; Others ( 14 )

dmetidhr faRPAr /Technical Specifications

favu1/ Specification =g/ Values
PR / Core
Skill Category Unskilled
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faaxur/ Specification

e/ Values

Educational Qualification

10th standard pass or equivalency certificate issued by the appropriate
authorities

Type of Function

Others

List of Profiles

Mali/Gardner Helper

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

One year experience in planting and maintenance of plants,

Experience landscaping works, application of organic and inorganic manure for
plant growth particularly for plant protection

State NA

Zipcode NA

District NA

Is the Geographical presence of the
Service Provider's office required in No
the consignee's State

Name of states/ UT for geographical
presence is required

Not Applicable

us3ii /Addon(s)

31faRe faavur /Additional Details

Designation

Mali/ Gardener

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

e g1 fAuia =gea#d® Fea/Minimum Floor Price

Yes

Urdel/Parameter

Aed/Values

@R / Core

3.85

3ifaRw AR cwas /Additional Specification Documents

W /Rafésr 3N /Consignees/Reporting Officer and Quantity
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e/ Raféar e S T Wb MRl

#.49./S.N . / Number of byl
o. #AHA /Consignee udl/Address Resources to R/Ad(:l-ltlmmIt
Reporting/Officer be hired equiremen

e Minimum daily
wage (INR)
exclusive of GST :
695

e Bonus (INR per
day): 0

e EDLI (INR per day) :
0

e EPF Admin Charge
(INR per day) : 0

e Optional
Allowances 1 (INR
per day) : 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR

695011,Sree Chitra Tirunal per day) : O

1 Priya P Institute For Medical Science 14 . Estimate_d Number

and Technology,Medical of Overtime Hours

College PO, Triavndrum per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
22.5875

e Provident Fund
(INR per day) : 75

e Number of working
days in a month :
30

e Tenure/ Duration of
Employment (in
months) : 24

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; 10th Standard Pass
Or Equivalency Certificate Issued By The Appropriate Authorities; Others ( 5)

dmetidhr faRPAr /Technical Specifications

favu1/ Specification g/ Values
PR / Core
Skill Category Semi-skilled

10th standard pass or equivalency certificate issued by the appropriate

Educational Qualification authorities
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R/ Specification =/ Values
Type of Function Others
List of Profiles Driver

Specialization

Should have a valid Driving Licence for light and heavy vehicles

Post Graduation

Not Required

Specialization for PG

Not Applicable

Should have 5 years of experience in driving motor vehicles, out of which

required in the consignee's State

Experience 2 years experience should be in driving heavy passenger/ goods carrier
with public service badge in a reputed organization

State NA

Zipcode NA

District NA

Is the Geographical presence of

the Service Provider's office No

Name of states/ UT for
geographical presence is required

Not Applicable

ws3ii /Addon(s)

31faR= f@arur /Additional Details

Designation

Driver

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

defined by Buyer

ol g0 fauifka =gada FEa/Minimum Floor Price

Yes

urdel/Parameter Jca/Values

#R / Core

3.85

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

R/ Raféar

HRAF /Consignee
Reporting/Officer

%.9./S.N

/Additional

Resources to .
be hired Requirement

gdr/Address
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%.9./S.N

R/ Raféar

HRAF /Consignee

Reporting/Officer

gdr/Address

ATt 6 #rar

/ Number of

Resources to
be hired

3R 3maRITSar

/Additional
Requirement

Priya P

695011,Sree Chitra Tirunal
Institute For Medical Science
and Technology,Medical
College PO, Triavndrum

Minimum daily
wage (INR)
exclusive of GST :
781

Bonus (INR per
day): 0

EDLI (INR per day) :
0

EPF Admin Charge
(INR per day) : 0
Optional
Allowances 1 (INR
per day) : O
Optional
Allowances 2 (INR
per day) : 0
Optional
Allowances 3 (INR
per day) : O
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
25.3825

Provident Fund
(INR per day) : 75
Number of working
days in a month :
30

Tenure/ Duration of
Employment (in
months) : 24

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; ITI; Others ( 15)

daehidht RPN /Technical Specifications

fdavur/ Specification A/ Values
PR / Core
Skill Category Semi-skilled
Educational Qualification ITI
Type of Function Others
List of Profiles Electrician
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faaxur/ Specification

e/ Values

Specialization

ITI Electrician trade
certificate

Post Graduation

Not Required

Specialization for PG

Not Applicable

1 year experience in the

consignee's State

Experience job
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the No

Name of states/ UT for geographical presence is required

Not Applicable

us3iia /Addon(s)

31faRs faavur /Additional Details

Designation Electrician
ol g fAUiRa =gaad Fa/Minimum Floor Price defined by Buyer
shell g AU =g FHed/Minimum Floor Price ||y
defined by Buyer
urdel/Parameter A /Values
P / Core 3.85
3R AP grards /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
%.4./S.N ) / Number of -
R IG R /Consignee gdar/Address Resources to /Additional
o. ;
Reporting/Officer be hired Requirement
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PHSSN | rardr /Consignee yal/Address ée':’:':::rs‘;‘; /Additional
o. .
Reporting/Officer be hired Requirement

e Minimum daily
wage (INR)
exclusive of GST :
781

e Bonus (INR per
day): 0

e EDLI (INR per day) :
0

e EPF Admin Charge
(INR per day) : 0

e Optional
Allowances 1 (INR
per day) : O

e Optional
Allowances 2 (INR
per day) : 0

e Optional
Allowances 3 (INR

695011,Sree Chitra Tirunal per.day) :0
1 Priva P Institute For Medical Science 15 * Estimated Number
y and Technology,Medical of Overtime Hours

College PO, Triavndrum per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
25.3825

e Provident Fund
(INR per day) : 75

e Number of working
days in a month :
30

e Tenure/ Duration of
Employment (in
months) : 24

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; ITI; Non-IT Technical (
1)

doeiidr ARPAT /Technical Specifications

faaRo1/ Specification I/ Values
#R / Core
Skill Category Semi-skilled
Educational Qualification ITI
Type of Function Non-IT Technical
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faaRu1/ Specification

e/ Values

List of Profiles

Fitter

Specialization

ITI Fitter Trade
Certificate

Post Graduation

Not Required

Specialization for PG

Not Applicable

1 year experience in the

Experience job
State NA
Zipcode NA
District NA
Is thg Geographical presence of the Service Provider's office required in the No
consignee's State

Name of states/ UT for geographical presence is required

Not Applicable

T3 /Add

on(s)

31faR® faavur /Additional Details

Designation

Technician (Fitter)

ol g1 fAUiRa =gaad Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FyEa/Minimum Floor Price
defined by Buyer

Yes

urdel/Parameter JcA/Values
#R / Core 3.85
31AR® NI g&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂﬂfg FRE HITAhel
o. 3R@d /Consignee qdr/Address Resources to /Additional

Reporting/Officer

be hired

Requirement
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PHSSN | rardr /Consignee yal/Address ée':’:':::rs‘;‘; /Additional
o. .
Reporting/Officer be hired Requirement

e Minimum daily
wage (INR)
exclusive of GST :
781

e Bonus (INR per
day): 0

e EDLI (INR per day) :
0

e EPF Admin Charge
(INR per day) : 0

e Optional
Allowances 1 (INR
per day) : O

e Optional
Allowances 2 (INR
per day) : 0

e Optional
Allowances 3 (INR

695011,Sree Chitra Tirunal Eer. day) d(l)\l b
Institute For Medical Science 1 * ?témattg llj_im er
and Technology,Medical ot Yvertime Hours

College PO, Triavndrum per Resource per
? avnerd Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
25.3825

e Provident Fund
(INR per day) : 75

e Number of working
days in a month :
30

e Tenure/ Duration of
Employment (in
months) : 24

1 Priya P

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; ITI; Non-IT Technical (
6)

deeiid ARPAT /Technical Specifications

faevu1/ Specification g/ Values
P / Core
Skill Category Semi-skilled
Educational Qualification ITI
Type of Function Non-IT Technical
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faavu1/ Specification

e/ Values

List of Profiles

Technician (MRAC)

Specialization

ITI MRAC Trade Certificate

Post Graduation

Not Required

Specialization for PG

Not Applicable

1 year experience in operation and maintenance of central

Provider's office required in the consignee's State

Experience A/C plants and allied installations and refrigerator
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service No

required

Name of states/ UT for geographical presence is

Not Applicable

us3iid /Addon(s)

31faRe faavur /Additional Details

Designation

Technician (MRAC)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

e g1 Ui =gea#d® Fea/Minimum Floor Price

Yes

urdel/Parameter Jcd/Values
PR / Core 3.85
31fafRe AR exardst /Additional Specification Documents
WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
: R/ Refear Al A AR Jravawar
%.4./S.N consi gar/Address / Number of /Additional
o. 3RAF /Consignee Resources to

Reporting/Officer

be hired

Requirement
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R/ Raféar

HRAF /Consignee udi/Address
Reporting/Officer

%.9./S.N

/Additional

Resources to .
be hired Requirement

695011,Sree Chitra Tirunal
Institute For Medical Science
and Technology,Medical
College PO, Triavndrum

1 Priya P

e Minimum daily
wage (INR)
exclusive of GST :
781

e Bonus (INR per
day): 0

e EDLI (INR per day) :
0

e EPF Admin Charge
(INR per day) : 0

e Optional
Allowances 1 (INR
per day) : O

e Optional
Allowances 2 (INR
per day) : 0

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
25.3825

e Provident Fund
(INR per day) : 75

e Number of working
days in a month :
30

e Tenure/ Duration of
Employment (in
months) : 24

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; Graduate; Others ( 12

)

daeidh RARPAT /Technical Specifications

R/ Specification =/ Values
PR / Core
Skill Category Semi-skilled
Educational Qualification Graduate
Type of Function Others
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R/ Specification =/ Values
List of Profiles Multi Purpose Worker
e Minimum 3 months certificate course
Specialization in MS Office
Post Graduation Not Required
Specialization for PG Not Applicable
Experience Not Required
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in No
the consignee's State
Name of states/ UT for geographical presence is required Not Applicable
U3 /Addon(s)
AR fdawor /Additional Details
Designation Multi Purpose Worker
ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
ol g fauifka =gada FEa/Minimum Floor Price Yes
defined by Buyer
urdel/Parameter Jca/Values
#R / Core 3.85
AR AR grardst /Additional Specification Documents
WNA/Ruiféar 3N /Consignees/Reporting Officer and Quantity
. R /Ruiféar FaryEt Hr A AN aThar
PHISN | vt /Consignee aT/Address ; Number of /Additional
o. .
Reporting/Officer be hired Requirement
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TR/ Raféar HaraEt i AT Imavaeal

PHSSN | rardr /Consignee yal/Address ée';‘;’:z:rs‘;‘; /Additional
o. .
Reporting/Officer be hired Requirement

e Minimum daily
wage (INR)
exclusive of GST :
781

e Bonus (INR per
day): 0

e EDLI (INR per day) :
0

e EPF Admin Charge
(INR per day) : 0

e Optional
Allowances 1 (INR
per day) : O

e Optional
Allowances 2 (INR
per day) : 0

e Optional
Allowances 3 (INR

695011,Sree Chitra Tirunal Eer. day) d(l)\l b
Institute For Medical Science 12 * ?t(;mattg llj_im er
and Technology,Medical ot Yvertime Hours

College PO, Triavndrum per Resource per
? avnerd Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
25.3825

e Provident Fund
(INR per day) : 75

e Number of working
days in a month :
30

e Tenure/ Duration of
Employment (in
months) : 24

1 Priya P

¥ar gro i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up to
50 percent at the time of issue of the contract. However, once the contract is issued, the contract quantity
or contract duration can only be increased up to 50 percent. Bidders are bound to accept the revised
quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

2. Forms of EMD and PBG
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Bidders can also submit the EMD with Account Payee Demand Draft in favour of

The, Director, SCTIMST
payable at
Thiruvananthapuram

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

The Director, SCTIMST, Thiruvananthapuram

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here to
view the file

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of contracted
staff deployed at buyer location first i.e. on their own and then claim payment from Buyer alongwith all
statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to staff.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

The Director, SCTIMST

payable at

Thiruvananthapuram

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
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10.

11.

ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

The Director, SCTIMST, Thiruvananthapuram

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

The bidder must have at least three years’ experience (ending month of March prior
to the bid opening) of providing similar type of services to Central/State Governmen

1. t/ PSUs/ Nationalised Banks/ Reputed Organisations. Services rendered with list of s
uch Central/State/PSUs/ Nationalized Banks with duration of service shall be furnish
ed.

The minimum average annual financial turnover of the bidder during the last three years, endin
g on 31st March of the previous financial year should be equal to the contract value. Document
ary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate
2 from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevan
) t period shall be uploaded with the bid. In case the date of constitution / incorporation of the bi
dder is less than 3-year-old, ( in case of Start -ups/ MSEs) the average turnover in respect of th
e completed financial years after the date of constitution shall be taken into account for this crit
eria

The bidders shall upload the declaration of not been blacklisted/debarred/suspende
3. d by any Governments/semi-Governments/Autonomous bodies/Board/Corporation/Pri
vate firms. False declaration may lead to rejection of the bid.

Bidder financial standing: The bidder should not be under liquidation, court receiver
4, ship or similar proceedings and should not be bankrupt. Bidder to upload an underta
king to this effect. False declaration may lead to rejection of the bid.

5 There should be no litigation or charge under investigation / enquiry / trial against the Tenderer
' , or conviction in a court of law. Bidder to upload an undertaking to this effect.

Service provider has to submit history of Transgression, if any, in the last 3 years and the natur

6 e of transgression, and the penalty imposed by the Statutory Authority or the Employer. If there
' is no history of transgression, a declaration in this regard has to be submitted along with the bi
d.

The Contractor participating in this tender should be in possession of the following documents/
valid licenses:-

7 I Labour License

’ Il. EPF Registration

11, ESI Registration

V. GST Registration

8 The service provider should have an overall strength of manpower (including relievers) in their
) data bank.

The agency should have a fully functional office at Thiruvananthapuram, Kerala. Doc
9. umentary proof of the same should mandatorily be submitted along with the technic
al bid.
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10.

SCTIMST may conduct a site visit at the functional office of the bidder at Thiruvanan
thapuram as well as the Institutions where the service provider have similar contrac
ts, if found necessary for evaluating the technical compatibility, professionalism and
quality of work of the service provider for finalizing their technical suitability. SCTIM
ST reserves the right to accept /reject the bid based on the site evaluation report as
stated above.

11.

Each tenderer/ bidder can submit only one tender / bid for one package in compliance with Clau
se No.29 of GEM GTC. Bidder’s sister/ Associated/ Allied concern(s) participating or applying ag
ainst the same tender, shall lead to disqualification of Bidders. Sister / Associated / Allied conce
rn means a company, society, partnership firm or proprietorship firm having one or more comm
on persons as Director / General Terms and Conditions on GeM 4.0 (Version 1.29) dated 25th M
arch 2026 Partner/ Member/ Owner. A Bidder who submits more than one bid will cause all the
proposals submitted in the particular bid to be disqualified. The bidder is required to submi
t a separate declaration in this regard in the format attached (Annexure 1) along wit

h the bid. Annexure | is attached as Clause No.59 of Buyer Added Bid Specific ATC.

12.

Buyer Organization Specific Integrity Pact shall have to be complied with all bidders. Integrity P
act Agreement will form part and parcel of this tender. The bids not accompanied with Integrit
y Pact may summarily be rejected.

Independent External Monitors:
(@) Shri. Pramod Kumar Garg, CE& MES (Retd.)
E-mail: pkgarg.1957@gmail.co.in
Ph: 9810778058
(b) Shri.Otem Dai, IAS (Retd.)
e-mail: otemdai@hotmail.com
Ph: 9402277510/9717700275

13.

Bidder’s offer is liable to be rejected if they failed to upload any of the certificates/documents s
ought in the Bid document/ATC and corrigendum, if any.

14.

During the selection process, in case of more than one bidder is emerged as L1, the selection cr
iteria will be as per the GEM terms and conditions.

15.

The contractor shall ensure that he/she has proper Licence/permission from the concerned auth
orities to undertake such works/contracts.

16.

If at any stage, it is revealed that the documents/certificates/testimonials submitted by the ser
vice provider/contractor are forged or have been manipulated, the contract order issued to the
Service Provider/ Contractor shall be cancelled and Security amount deposited with SCTIMST sh
all be forfeited without any claim whatsoever on SCTIMST and the Service Provider/Contractor s
hall be liable for action as appropriate under the relevant laws.
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17.

A. Qualification& Age requirement of Cleaner

(i) 10" standard pass or equivalency certificate issued by the appropriate authorities.

Maximum Age Limit: 55 Years

B. Qualification& Age requirement of Mali/ Gardener (for Garde
n/Estate)

(i) 10th standard pass or equivalency certificate issued by the appropriate authorities.
(ii) One year experience in planting and maintenance of plants, landscaping works, applic
ation of organic and inorganic manure for plant growth particularly for plant protection.

Maximum Age Limit: 55 Years

C. Qualification& Age requirement of Driver

(i) 10th standard pass or equivalency certificate issued by the appropriate authorities.
(ii) Should have a valid Driving License for light and heavy vehicles.

(iii) Should have five years of experience in driving motor vehicles, out of which 2 years
experience should be in driving heavy passenger/goods carrier with public
service badge in a reputed organization.

Maximum Age Limit: 45 Years

D. Qualification& Age requirement of Electrician

(i) 10t" standard pass or equivalency certificate issued by the appropriate authorities.
(ii) ITI Electrician trade certificate.

(iii) One year experience in the job.

Maximum Age Limit: 45 Years

E. Qualification& Age requirement of Technician (Fitter)

(i) 10th standard pass or equivalency certificate issued by the appropriate authorities.

(ii) ITI Fitter trade certificate.
(iii) One year experience in the job.

Maximum Age Limit: 45 Years

F. Qualification& Age requirement of Technician (MRAC)

(i) 10thstandard pass or equivalency certificate issued by the appropriate authorities.
(ii) ITI MRAC trade certificate.

(iii) One year experience in operation and maintenance of Central A/C Plants and Allied Inst
allations and Refrigerator.

Maximum Age Limit: 45 Years

G. Qualification& Age requirement of Multi Purpose Worker

(i) Graduation in any discipline in 10+2+3 pattern.
(ii) Minimum three months certificate course in MS Office.

Maximum Age Limit: 45 Years
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18.

The qualification wherever prescribed and wherever applicable should be Pass in the qualifying
examinations.

19.

The deployed manpower should not have completed the prescribed age as on the da
te of notification. The contract engagement is till they attain that age or completion
of the contract, whichever is earlier. The service provider should do replacement ag
ainst the worker who attains the maximum age limit during the contract.

20.

The service provider has to ensure that the reservation policy of DoPT, Govt of India to be
followed, if applicable.

21.

The service provider shall ensure that every staff deployed at the Institute against the contract
is medically fit and should obtain Medical fitness certificate for each staff (including the reliever
s) and submit to the Institute. With regard to the staff including relievers in cleaning category t
o be deployed in the patient care area of SCTIMST should have a vaccinated status for Hepatitis
B before deployment and this shall mandatorily be arranged by the service provider. If vaccina
tion is required for other infectious diseases, it may also be arranged by them.

22.

The antecedents of all of its staff (including relievers) shall be verified from the Police Authoritie
s by the Service Provider before deployment for work and copy of report (Police Clearance Certi
ficate) should be submitted mandatorily to the Institute before deployment. If there is a replace
ment done during the period of the contract, the Police Verification of the new contract worker s
hould also be submitted.

23.

Proper uniform (minimum 2 sets), including Identity Card with Tag should mandatorily be provid
ed to the contract staff deployed by the Service Provider. No separate payments will be made
by SCTIMST for that. All the contract staff should be in proper neat and clean uniform while on
duty.

24.

All contract staff on duty will report to an officer nominated by the Institute.

25.

The Service Provider should give a list of eligible man power along with all required certificates
as per the qualification criteria to the Institute. The Institute will conduct a written and/or skill t
est as per the requirement of the department concerned. Accordingly, a panel will be prepared
and Service Provider should keep this list and shall provide the manpower from this list as and
when required.

26.

Being a hospital, the contractor/Service provider shall be liable to provide services of workers in
all days of a month ensuring eligible off days to employees and limiting the maximum working
days as 26. The shortage of staff, if reported, should immediately be addressed. The number o
f personnel deployed by the service provider should be adjusted to comply with all statutory re
quirements.

27.

Reliever/additional manpower whenever required should be provided by the service provider.

28.

Onsite training should be arranged by the Service provider to the cleaning staff deployed, in co
ordination with the Nursing Superintendent and Security& Safety Officers of SCTIMST.

29.

With regard to the cleaning category, minimum 3 supervisors shall be provided by th
e service provider without any financial commitment to the Institute (Principal Empl
oyer). The service of the supervisors shall be required in Hospital Wing including P
MSSY Block and AMCHSS, BMT Wing and Staff Quarters in Kumarapuram.

30.

There is no employer - employee relationship between the Institute and the personnel engaged
/deployed by the contractor and as such any misconduct by them on information given by the |
nstitute shall be dealt with by the contractor and action to be taken. Further as and when their
conduct and work are found to be unsatisfactory, such personnel are to be replaced with suitab
le hands immediately by the contractor as per the original tender conditions.

31.

The service provider shall ensure that the staff posted by him/her will not have any claim in SC
TIMST by way of job, salary increase or any other benefit and should acknowledge and commun
icate to the staff that they are the employees of the contractor and not of the SCTIMST
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32.

It shall be the responsibility of the Service Provider to ensure maintenance of proper discipline
of the persons engaged / deployed by him

33.

The service provider shall be fully responsible for any theft, burglary, fire or any other miscond
uct done by its staff, knowingly or unknowingly. In case of any pilferage, theft or breakage etc t
o the property/assets of SCTIMST, the Service Provider/ Contractor shall be responsible for such
losses. The Institute will be at liberty to deduct the amount of such loss from the monthly bill/se
curity deposit of the Service Provider/ Contractor after holding an enquiry. The decision of SCTI
MST to this effect shall be final and binding upon the parties.

34.

The contractor’s staff shall not engage in any unlawful or indecent activity within the Institute’s
premises and shall have good moral character. The service provider shall be responsible to coo
rdinate with the Police Authorities as per the requirement of SCTIMST in the event of any unlawf
ul activities.

35.

The Service Provider/Contractor & the workers deployed by them at the SCTIMST premises shall
maintain confidentiality of any information in their possession during their working at SCTIMST
& thereafter.

36.

The service provider shall ensure that no personnel engaged / deployed by him will engage in a
ny type of activities prejudicial to the interest of the Institute.

37.

The Institute reserves the right to order any staff of the contractor to leave the premises of the |
nstitute, if his presence at any time is felt undesirable.

38.

The Service Provider/ Contractor shall comply with the instructions provided by SCTIMST from ti
me to time relating to the performance of the services, duties and obligations under this agree
ment. The services rendered by the Service Provider/ Contractor shall be subject to regular revi
ew by SCTIMST and its decision as to the quality thereof shall be final and absolute.

39.

The Service Provider/ Contractor shall allow SCTIMST, its management, auditors, regulators and
/or agents, the opportunity of inspecting, examining, auditing and /or taking copies of the SCTI
MST recaords with the Service Provider/ Contractar

40.

The Service Provider/Contractor shall maintain proper records about the attendance of their sta
ff in the prescribed format as given in the Contract Labour (Regulation and Abolition) Act, 1970
along with Contract Labour (Regulation and Abolition) Rules, 1971 and would ensure that full st
aff strength is maintained. If due to any exigency, any worker is absent the Service Provider/ C
ontractor should take immediate steps to provide its substitute subject to the compliance of rel
evant Rules & regulations/laws/ Statute and without any additional financial commitment to the
Institute.

41.

Biometric punching of attendance to be arranged by the service provider for all the contract sta
ff deployed by them at their own cost and the print outs/ soft copies of the same to be submitte
d along with the monthly claim of payment.

42.

The Service Provider/Contractor must ensure that the wages to the Workers are paid within the
stipulated time period as provided under relevant Rules & Regulations/Law/Statute in force. Th
e Service Provider/ Contractor should collect the amount of wages paid, as per the statutes as a
mended till date/tender conditions/agreement, as reimbursement from SCTIMST after disburse
ment of wages to their employees.

43.

The service provider shall exclusively be responsible for regular and timely payment of wages t
0 his contracted staff latest by 7th of every month.

44,

The Service Provider/ Contractor have to pay the wages to the contract employees deployed by
them as per the Minimum Wages Act and disburse the wages through ECS/ Net Banking only. B
ank statement of the wage disbursement data to the contract employees should be submitted
along with the payment claim of corresponding months

45.

The Service Provider/ Contractor shall raise the invoice/bill and SCTIMST agrees to pay such inv
oices/bills within 10 working days of receipt and acceptance of the invoice/bill, as per terms and
conditions of the tender/contract. All payments to the Service Provider/ Contractor shall be mad
e by ECS/NEFT/RTGS/ Net Banking subject to all statutory deductions.
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46.

In case of any changes in the minimum wages or any statutory wage component as per the app
licable laws during the contract period, Institute shall pay the service provider, the differential a
mount in wage. Such increase in the wages will not have any impact on the service ch

arges.

47.

Wage fixed for Cleaner and Mali/ Gardener is Rs. 695. No variable Dearness Allowance is applic
able to the rate of wages of Rs.695/- for the Cleaner and Mali/ Gardener, during the contract per
iod. When the minimum wages rate, as declared by the Central Government from time to time
crosses or become equal to Rs.695/-, the revised rate shall be applicable.

Wage applicable for all other categories such as Driver, Electrician, Technician (Fitter), Technici
an (MRAC) and Multi Purpose Worker is as per the Order No. F. No.1/6(3)/2025-L-S-1l dtd 30.03.2
026, Ministry of Labour& Employment, Govt. of India.

48.

Payment of bills will also be regularized subject to the rendering of satisfactory service during t
he month and deduction of Penalty imposed, if any, as per terms and conditions of tender/contr
act.

The monthly bill payment will be made subject to the submission of the following documents;

Muster Roll/ Attendance sheet of the workers signed by the Service provider/ Contractor
for the month on the format prescribed in the Contract Labour (Regulation and Abolition Act
, 1970) along with Contract Labour (Regulation and Abolition) Rules, 1971.

Salary sheet for the month showing receipt of the wages in the format prescribed in the Contr
act Labour (Regulation and Abolition Act, 1970) along with Contract Labour (Regulation and Abo
lition) Rules, 1971. Printout/ soft copy of the biometric punch data with in and out punch timing
s should be submitted along with.

Bank statement of salary distribution to the employees deployed by the service provider.

Deposit Challan showing the individual figure of deposit of contribution of provident fund of em
ployees’ and employers’ share, with the appropriate authority for the preceding month. The na
mes of the contract staff deployed in the Institute should be highlighted.

Deposit Challan showing the individual figure of deposit of contribution of ESI of employees’ an
d employers’ share, with the appropriate authority for the preceding month, if applicable. The n
ames of the contract staff deployed in the Institute should be highlighted.

Proof of any other statutory payment due to the employee by the service provider, if applicabl
e.

49.

The Service Provider/Contractor will deduct ESI contribution and Provident fund contribution of t
he employees from the minimum wages of the workers at the rate as applicable from time to ti
me and deposit the same with the appropriate authorities along with Employer’s contribution of
ESI and PF as per the statutory rate applicable from time to time.

50.

The rate of ESI & EPF, being the statutory, to be paid on the net wages drawn, as per applicable
rules, in line with The Employees' Provident Funds and Miscellaneous Provisions Act, 1952 and t
he Employees' State Insurance Act, 1948.

51.

Employees of the service provider who are covered under any other health benefit scheme of G
ol/GoK shall not be covered under the ESI, if applicable.

52.

The Service Provider/Contractor shall abide by all the necessary provisions of various Labour la
ws/Acts like ESI/Bonus/EPF etc and any other laws and rules applicable in this regard.

53.

The Service Provider/ Contractor will be liable to get the Provident fund refunded from the Provi
dent Fund Commissioner of the worker, if he is terminated or dies or leaves the job

54.

If any overpayment is detected as a result of post audit, in the monthly bills submitted by the ¢
ontractor, it shall be recovered by the Institute from the contractor
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55.

The Performance Bank Guarantee to be submitted by the successful bidder within the stipulate
d time as prescribed in the Gem Contract awarded

56.

Penalty will be imposed for the no/ under deployment of staff and amount of penalty will be dec
ided as per the terms and conditions of the GeM Contract.

57.

If the services are found satisfactory, the Institute has the discretion to extend the contract und
er the same terms and conditions on mutual consent as per Govt. Of India nhorms

58.

The agreement is liable to be terminated by giving one month notice by the Institute in the eve
nt of unsatisfactory performance by the contractor/ the contracted staff. During the period of no
tice the contractor shall continue to discharge his duties and obligations. No reason whatsoever
may be assigned by the institute, for premature termination of contract. The jurisdiction for set
tlement of disputes, if any, shall be subject to Thiruvananthapuram, Kerala State

59.

ANNEXURE-I

(Bidder is required to submit following Undertaking on Company’s Letter Hea
d.

If bidder fails to submit this undertaking, the bid will not be evaluated)

UNDERTAKING

| hereby undertake that, in compliance to GeM GTC Clause No.-29 (One Bid per Bidder),
| have submitted only one bid in this tender. Violation of GeM GTC Clause No.-29, observ
ed during evaluation or subsequent processing of this tender or during execution of wor
k, will result in bid (s) disqualification/contract cancellation, forfeiture of EMD and initiati
on of necessary administrative actions against the firm (s) as per GeM guidelines. | will
be solely responsible for all such administrative actions.

It is certified that:

a) Only one bid has been submitted in the subject tender.

b) Any sister/Associated/Allied concerns have not participated in the subject t
ender.

¢) Only one unit has participated in the tender, in case of more than one unit ha
ving common business ownership/management.

d) GeM GTC Clause No.-29 is fully complied.

Duly signed & sealed by: Authorised Representative of
the firm
Name & Post held:

12. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of

buyer.
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2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy of
the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogues or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

No u ok

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on
Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
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Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tran=g fazer 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH P TAT Al & WS 26 & TGH A HIIT & Y QA T ST el ared ¢ & [ & @lig W gfday & a9
WA & WY {fH d A S aTed U I bis H O 3 A F s g & fow asft o7 gem 59 g s & aran
aeTH WREY & oy Ueiipd @IfdE & M9 o FAT X A sHE Igurad e een 3R s i e awon R S @
FHH U o B W AT Pl dchlel A DA IR BT b FFAX HE A el HILars @ A BT in terms of

GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land
border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---¢5are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260630
https://bidplus.gem.gov.in/bidding/bid/bidsla/90873494152081
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