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s @&ar/Bid Number: GEM/2026/B/7529208
fedis s/Dated: 13-05-2026

f9s c&aasr / Bid Document

9= faawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

23-05-2026 10:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

23-05-2026 10:30:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Science And Technology

fQamer @ AT/Department Name

Department Of Science And Technology (dst)

WIS @ AT/Organisation Name

Sree Chitra Tirunal Institute For Medical Sciences And
Technology (sctimst)

AT @ 19 /Office Name

Thiruvananthapuram

&l &Ard1/Total Quantity

1

a&g 4ol /Iltem Category

Fixed Computer Workstation (Q2)

auf & AT TG TAGR & THATHS &I ge WH & / MSE
Relaxation for Years Of Experience and
Turnover

Yes | Complete

FIE3NT F AT 31gHa & auf 3N i3’ @ e vara
35 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & AR 3T gEAdS/Document required

from seller

Certificate (Requested in ATC),OEM Authorization Certificate
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 AREERT g 3vds fFu v grardst @t
e & arer J9 arer geft AfeR o fewrer ared

§? WG A &/Do you want to show documents

uploaded by bidders to all bidders
participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & g der Taa: a9 e & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ STl / Number of days for which Bid |3

would be auto-extended

1/15



9= faatui/Bid Details

3iTer T 31RAhpadA el T fhar Srew &1 /

Maintenance Charges Required

1
Number of Auto Extension count
9z O Ray Nereh afha fFar/Bid to RA enabled | No
AUh IEIWIG Yeh 3T /| Comprehensive Yes

95 @ yaR/Type of Bid

Single Packet Bid

AT /Time allowed for Technical
Clarifications during technical evaluation

dhAP! Hediched & SR dAheAlhl TN &g AT

2 Days

A dieTor 3TaRas (YAag Adaror orfetr & & @
qd Golighd TSIt gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

qAad f9s ea / Estimated Bid Value

448000

Heaid ugfa/Evaluation Method

Total value wise evaluation

FIEAAT Ws/Arbitration Clause No

gele Ws/Mediation Clause No
$uaSl fAeRU/EMD Detail

AHTaTehdr/Required No

S faavor /ePBG Detail

TsarssT da/Advisory Bank

State Bank of India

required (Months).

SIS ufaeia (% )/ePBG Percentage(%) 5.00
SUersh fr 3marges 3afd (AE) /Duration of ePBG 38

(a).$TFEN AR HUIGH FAATAT TR, ST IE AL &Il &, eAdf & gaT gt arfkw| / EMD & Performance security should be in

favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
Director

Thiruvananthapuram, Department of Science and Technology (DST), Sree Chitra Tirunal Institute for Medical

Sciences and Technology (SCTIMST), Ministry of Science and Technology

(Director, Sctimst)

UIN Number NCTGC2415P

arelt fasrsar oray A& foRar 1/ Bid splitting not applied.
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TSNS Wi alimdr/MIl Purchase Preference

THITSITS @e adigd/MIl Purchase Preference No

TATEs Wil a9Id/MSE Purchase Preference

THATES WG dIA/MSE Purchase Preference Yes

qeH 3R Y 377 AT 3UG0T AAAHT B @G A
WATHS, Al 3 Fed L1+Xy dd & @ A &/ |15
Purchase Preference to MSE OEMs available upto
price within L1+X%

qeA 3R oY 3TA B We # wAfASa & fow [

& 7T #r 3R”PIA ufderd / Maximum Percentage |25
of Bid quantity for MSE purchase preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder shall
be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality and
technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the "OEM
Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder seeking
Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.

3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Experience
Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder seeking
Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also subject
to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall upload the
supporting documents to prove his eligibility for Relaxation.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are validated
online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small Enterprises
(MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the Purchase
preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are excluded from
the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers offering products
manufactured by some other OEM are not eligible for any purchase preference. In respect of bid for Services, the
bidder must be the Service provider of the offered Service. Relevant documentary evidence in this regard shall be
uploaded along with the bid in respect of the offered product or service and Buyer will decide eligibility for purchase
preference based on documentary evidence submitted, while evaluating the bid. If L-1 is not an MSE and MSE Seller
(s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of purchase preference /price band
defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price and contract will be
awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are advised to refer the OM No.
F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement
(Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated on-line in GeM
profile as well as validated and approved by Buyer after evaluation of documents submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive prices
received in Bid / RA process.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Fixed Computer Workstation ( 1 pieces )

Bis Required

Yes

daeidh RARPAT /Technical Specifications

* S peIrl AP & 3gHT / As per GeM Category Specification

faavur/Specification

AR & T /Specification

fds & faw 3mads 31gAd HeT /Bid Requirement

Name (Allowed Values)

Generic Description of Stores A high-performance computing device designed to
handle intensive tasks with discrete/dedicated graphic
card, minimum standard 1 year warranty

Processor Processor Number Intel Core i5-12400, Intel Core i5-12500, Intel Core i5-

12600, Intel Core i5-13400, Intel Core i5-14400, Intel
Core i5-12600K, Intel Core i7-12700, Intel Core i5-
14500, Intel Core i5-13500, Intel Core i5-13600, Intel
Core i5-14600, Intel Core i9-12900, Intel Core i7-
12700K, Intel Core i7-13700, Intel Core i5-13600K, Intel
Core i5-14600K, Intel Core i9-12900K, Intel Core i7-
14700, Intel Core i7-13700K, Intel Core i9-13900, Intel
Core i9-14900, Intel Core i7-14700K, Intel Core i9-
13900K, Intel Core i9-14900K, Intel Xeon W-2235, Intel
Xeon w3-2423, Intel Xeon w3-2425, Intel Xeon W-2255,
Intel Xeon w3-2435, Intel Xeon w3-2525, Intel Xeon w3-
2535, Intel Xeon W-3245M, Intel Xeon W-3323, Intel
Xeon w5-3423, Intel Xeon w5-3525, Intel Xeon W-3265,
Intel Xeon W-3245, Intel Xeon w5-2445, Intel Xeon W-
3265M, Intel Xeon w5-3433, Intel Xeon w5-3425, Intel
Xeon w5-2455X, Intel Xeon W-3335, Intel Xeon W-
3275M, Intel Xeon W-3275, Intel Xeon w5-2545, Intel
Xeon w5-3535X, Intel Xeon w5-3435X, Intel Xeon W-
3345, Intel Xeon w5-2465X, Intel Xeon w7-3445, Intel
Xeon w5-2555X, Intel Xeon w7-2475X, Intel Xeon w5-
2565X, Intel Xeon w7-2595X, Intel Xeon w7-2495X,
Intel Xeon w7-3455, Intel Xeon w7-2575X, Intel Xeon
W-3365, Intel Xeon W-3375, Intel Xeon w7-3465X, Intel
Xeon w9-3475X, Intel Xeon w7-3545, Intel Xeon w7-
3555, Intel Xeon w7-3565X, Intel Xeon w9-3575X, Intel
Xeon w9-3495X, Intel Xeon w9-3595X, Intel Xeon Silver
4210, Intel Xeon Silver 4215, Intel Xeon Silver 4215R,
Intel Xeon Silver 4210R, Intel Xeon Gold 5215M, Intel
Xeon Silver 4214, Intel Xeon Gold 5215, Intel Xeon
Silver 4214R, Intel Xeon Silver 4309Y, Intel Xeon Gold
6226, Intel Xeon Silver 4216, Intel Xeon Gold 5315Y,
Intel Xeon Silver 4310T, Intel Xeon Gold 6334, Intel
Xeon Gold 6238T, Intel Xeon Silver 4410Y, Intel Xeon
Gold 6434, Intel Xeon Gold 5415+, Intel Xeon Silver
4509Y, Intel Xeon Gold 6226R, Intel Xeon Gold 6534,
Intel Xeon Gold 6230, Intel Xeon Gold 5317, Intel Xeon
Gold 6212U, Intel Xeon Silver 4314, Intel Xeon Gold
6210U, Intel Xeon Platinum 8260, Intel Xeon Gold
5318Y, Intel Xeon Gold 6230R, Intel Xeon Gold 6338,
Intel Xeon Platinum 8260M, Intel Xeon Silver 4510, Intel
Xeon Silver 4514Y, Intel Xeon Silver 4316, Intel Xeon
Gold 5320T, Intel Xeon Gold 6326, Intel Xeon Gold
5320, Intel Xeon Gold 6346, Intel Xeon Gold 6426Y, Intel
Xeon Gold 6354, Intel Xeon Gold 6330, Intel Xeon Gold
5418Y, Intel Xeon Silver 4416+, Intel Xeon Gold 6526Y,
Intel Xeon Gold 6342, Intel Xeon Gold 6444Y, Intel Xeon
Gold 6348, Intel Xeon Gold 6442Y, Intel Xeon Gold
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/6UXXrXxlPw4SWiJh1lD2iuoWHaQWn05fukA7Jay8Bu0

faaxur/Specification

AP & e /Specification
Name

%ﬁ-l(— %EI?Xeon Gold 6542Y, Intel Xeon Gold 6430,
Int Viie| %edn/Bidl; ﬁ@ﬂ‘ﬂﬁ%‘!ﬁe'ﬁ‘ftel
Xeon Gold 6548Y+(AMV)Q@bH@|U§ﬁQIm 8562Y+, Intel

Xeon Platinum 8462Y+, Intel Xeon Platinum 8460Y+,
Intel Xeon Platinum 8468, Intel Xeon Platinum 8568Y+,
Intel Xeon Platinum 8470Q, Intel Xeon Platinum 8580,
Intel Xeon Platinum 8592+, AMD EPYC 4124P, AMD
Ryzen 5 7500F, AMD Ryzen 5 7600, AMD Ryzen 5
7600X, AMD Ryzen 5 7600X3D, AMD EPYC 4244P, AMD
Ryzen 7 7700, AMD Ryzen 7 7700X, AMD Ryzen 7
7800X3D, AMD EPYC 4344P, AMD EPYC 4364P, AMD
EPYC 8024P, AMD EPYC 8024PN, AMD EPYC 9015, AMD
Ryzen 9 7900, AMD Ryzen 9 7900X, AMD Ryzen 9
7900X3D, AMD EPYC 4464P, AMD EPYC 4484PX, AMD
EPYC 4564P, AMD EPYC 4584PX, AMD EPYC 9115, AMD
EPYC 9135, AMD EPYC 9175F, AMD Threadripper PRO
5945WX, AMD Threadripper PRO 7945WX, AMD Ryzen
9 7950X, AMD Ryzen 9 7950X3D, AMD Threadripper
PRO 5955WX, AMD Threadripper PRO 7955WX, AMD
EPYC 8124P, AMD EPYC 8124PN, AMD EPYC 9124, AMD
EPYC 9174F, AMD EPYC 9184X, AMD Threadripper PRO
5965WX, AMD Threadripper 7960X, AMD Threadripper
PRO 7965WX, AMD EPYC 8224P, AMD EPYC 8224PN,
AMD EPYC 9224, AMD EPYC 9254, AMD EPYC 9274F,
AMD EPYC 9255, AMD EPYC 9275F, AMD Threadripper
PRO 5975WX, AMD Threadripper 7970X, AMD
Threadripper PRO 7975WX, AMD EPYC 8324P, AMD
EPYC 8324PN, AMD EPYC 9354P, AMD EPYC 9334, AMD
EPYC 9354, AMD EPYC 9374F, AMD EPYC 9384X, AMD
EPYC 9335, AMD EPYC 9355P, AMD EPYC 9355, AMD
EPYC 9375F, AMD EPYC 9365, AMD EPYC 8434P, AMD
EPYC 8434PN, AMD EPYC 9454P, AMD EPYC 9454, AMD
EPYC 9474F, AMD EPYC 9455P, AMD EPYC 9455, AMD
EPYC 9475F, AMD Threadripper PRO 5995WX, AMD
Threadripper 7980X, AMD Threadripper PRO 7985WX,
AMD EPYC 8534P, AMD EPYC 8534PN, AMD EPYC
9554P, AMD EPYC 9534, AMD EPYC 9554, AMD EPYC
9535, AMD EPYC 9555P, AMD EPYC 9555, AMD EPYC
9575F, AMD EPYC 9565, AMD EPYC 9634, AMD
Threadripper PRO 7995WX, AMD EPYC 9654P, AMD
EPYC 9654, AMD EPYC 9684X, AMD EPYC 9655P, AMD
EPYC 9645, AMD EPYC 9655, AMD EPYC 9734, AMD
EPYC 9754S, AMD EPYC 9754, AMD EPYC 9745, AMD
EPYC 9755, AMD EPYC 9825, AMD EPYC 9845, AMD
EPYC 9965, Intel Core Ultra 5 225, Intel Core Ultra 5
245, Intel Core Ultra 7 265, Intel Core Ultra 5 245K,
Intel Core Ultra 9 285, Intel Core Ultra 5 235, Intel Core
Ultra 7 265K, Intel Core Ultra 9 285K Or higher
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faaxur/Specification

AP & e /Specification
Name

fds & faw 3maRds 31gAd HeT /Bid Requirement
(Allowed Values)

Graphics

Graphic Card Number

AMD Radeon PRO W6400 4 GB, AMD Radeon PRO
W6600 8 GB, AMD Radeon PRO W6800 32 GB, AMD
Radeon PRO W7500 8 GB, AMD Radeon PRO W7600 8
GB, AMD Radeon PRO W7700 16 GB, AMD Radeon PRO
W7800 32 GB, AMD Radeon PRO W7800 48GB, AMD
Radeon PRO W7900 48 GB, Intel Arc Pro A40 6GB, Intel
Arc Pro A50 6GB, Intel Arc Pro A60 12 GB, NVIDIA T400
4GB, NVIDIA T1000 4GB, NVIDIA T1000 8GB, NVIDIA
RTX A400 4GB, NVIDIA RTX A1000 8GB, NVIDIA RTX
A2000 12GB, NVIDIA RTX 2000 Ada Generation 16GB,
NVIDIA RTX A4000 16GB, NVIDIA RTX 4000 SFF Ada
Generation 20GB, NVIDIA RTX 4000 Ada Generation
20GB, NVIDIA A800 40GB Active 40 GB, NVIDIA RTX
A4500 20GB, NVIDIA RTX A5000 24GB, NVIDIA RTX
4500 Ada Generation 24GB, NVIDIA RTX A5500 24GB,
NVIDIA RTX A6000 48GB, NVIDIA RTX 5000 Ada
Generation 32GB, NVIDIA RTX 6000 Ada Generation
48GB, NVIDIA GeForce RTX 5060 8GB, NVIDIA GeForce
RTX 5060 Ti 8GB, NVIDIA GeForce RTX 5060 Ti 16GB,
NVIDIA RTX PRO 2000 Blackwell 16GB, NVIDIA Geforce
RTX 5070 12GB, NVIDIA RTX PRO 4000 Blackwell 24GB,
NVIDIA RTX PRO 4000 Blackwell SFF Edition 24GB,
NVIDIA RTX PRO 5000 Blackwell 48GB, NVIDIA RTX PRO
6000 Blackwell Max-Q Workstation Edition 96GB,
NVIDIA Geforce RTX 5070 Ti 16GB, NVIDIA Geforce RTX
5080 16GB, NVIDIA RTX PRO 6000 Blackwell
Workstation Edition 96GB, NVIDIA RTX PRO 4500
Blackwell 32GB, NVIDIA Geforce RTX 5090 32GB Or
higher

Operating System

Factory Pre-Loaded
Operating System

Windows 11 Professional, DOS or equivalent, Ubuntu
Linux, Redhat Linux

Memory Type of RAM DDR4, DDR5 Or higher
RAM Size Provided with the 16, 32, 64, 128, 256, 512, 1024 Or higher
System (GB)

Storage Primary Storage (Boot Drive) |[512, 1024, 2048, 3072, 4096, 5120 Or higher

Capacity (in GB)

RAID Connectivity

Controller Type

Hardware RAID (via dedicated RAID controller),
Software RAID, No RAID

RAID Level

No RAID, RAID 0, RAID 1, RAID 5, RAID 10

Connectivity

Wireless Connectivity

No Wireless Connectivity, Wi-Fi 5 (802.11ac) +
Bluetooth 5.0, Wi-Fi 5 (802.11ac) + Bluetooth 5.1, Wi-Fi
5 (802.11ac) + Bluetooth 5.2, Wi-Fi 6 (802.11ax) +
Bluetooth 5.0, Wi-Fi 6 (802.11ax) + Bluetooth 5.1, Wi-Fi
6 (802.11ax) + Bluetooth 5.2, Wi-Fi 6 (802.11ax) +
Bluetooth 5.3, Wi-Fi 7(802.11be) + Bluetooth 5.4 Or
higher

Monitor

Availibility of Monitor

Yes Yes as per IS 13252 (Part 1), No

Screen Size (in CMs)

48.26 - 53 (19.0" - 20.87"), 53.1 - 58 (20.91" - 22.83"),
58.1-63(22.87"-24.8"), 63.1 - 68 (24.84" - 26.77"),
68.1-73(26.81" -28.74"), 73.1 - 78 (28.78" - 30.71"),
78.1 - 83 (30.75" - 32.68"), 83.1 - 88 (32.72" - 34.65"),
NA as No Monitor
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Ay IEEd /| Comprehensive Maintenance

Comprehensive Maintenance ( Minimum o
3%

Percentage )

Comprehensive Maintenance ( Maximum o
25 %

Percentage )

Warranty of required product 3 Year

Comprehensive Maintenance Duration (Post 7 Year

Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Additional Specification Parameters - Fixed Computer Workstation ( 1 pieces )

Specification Parameter

Name

Bid Requirement (Allowed Values)

Requirement

The Institute’s requirements against each Golden Parameter of GeM have
been duly incorporated in the Additional Terms & Conditions (ATC).
Participating bidders are required to quote strictly in accordance with these
parameters. Non?compliance will result in outright rejection of the bid.

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /Ruiféar 31@aH gar ar/Consignees/Reporting Officer and Quantity

. W /Raféar .
EF'H;)/S'N 3@ /Consignee qdr/Address T /Quantity %T’hafraili?)r,/sbehvery
) Reporting/Officer
695011,Sree Chitra Tirunal
. Institute For Medical Science
1 Shijuv's and Technology,Medical College 1 30
PO, Trivandrum

Special terms and conditions-Version:1 effective from 20-02-2025 for category Fixed Computer
Workstation

1.

For Buyers
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Product Verification

A unique device serial number shall be provided by th
seller at the time of supply, which is mentioned on the
product. The buyer/consignee shall be able to verify tt
complete product details, including configuration,
through the OEM website. The buyer/consignee shoulc
be able to perform these verifications without needinc
to create an account on the OEM website.

Requirement of OEM logo

Buyers are advised to note that incorporating a
condition stipulating an OEM logo on the motherboard
restrictive and may not be incorporated into the bids.

Warranty

1. The buyer may ensure that as soon as supplies are
received, a request for a warranty certificate is made,
along with logging into the OEM website/call center to
verify the certificate.

2. The product in GeM marketplace (Direct Purchase ¢
L1 purchase) comes with a minimum standard on site
warranty of one year. In case the seller has standard
warranty more than one year, the same may be
mentioned in the catalogue (including in the model
name) and in such case higher warranty offered shall
prevail/supersede the minimum one year warranty..

OM related to MIl, Local content
and MeitY advice on Model
technical specifications

Buyers are requested to refer to various OMs pertainir
to DPIIT and MeitY, as issued from time to time, while
making procurement and follow relevant provisions as
applicable.
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Check points during Acceptance of
Supplies

Before generating the Consignee Receipt and
Acceptance Certificate (CRAC), the consignee may
inspect the system condition and verify that it complie
with the agreed specifications and configurations. In t
case of a large number of units to be procured, then tl
buyer may opt for bidding and accordingly stipulate
conditions regarding installation, inspection by
consignees/inspection agency. Consignees who receiv
the supplies should be vigilant and should complete
checking to ensure that there is no scope for the supp
of refurbished products. At the time of receiving
supplies, the consignee may adhere to the following t
ensure that any discrepancies in supplies can be
flagged, taken into account, and reflected while
generating the CRAC:

(i) Packing should be checked properly

(ii) A warranty certificate from the OEM should be
insisted upon and checked.

(iii) Instruction manuals and the OS installed should b¢
checked.

(iv) The machine serial number should also be checke
through settings and can be verified from the OEM
website. The above points are for guidance, and the
buyer/consignee may take steps considered suitable t
them for checking at the consignee end before
acceptance of systems.

(v) An escalation matrix for customer grievance
redressal shall be insisted upon by the buyer from the
seller at the time of delivery.

HDD/SSD Storage Retention

Buyer may add their requirement of retention of
securely store all Hard Disk Drives (HDDs) or Solid-Stz
Drives (SSDs) used in the Workstation under ATC
clause.

Applications Compatible with the
Workstation

Buyers may include the names of applications under
ATC for which the workstation's configuration has bee
suitably assessed and certified to meet the required
specifications.

For Sellers

OEM Website Link/Part No for
product verification

The OEM shall share the OEM website link with the
buyer at the time of delivery. The offered model
details/configuration should be available on their
website. A unique device serial number shall also be
provided at the time of supply, which is also mentione
on the product. The buyer/consignee shall be able to
verify the complete product details, including
configuration, through the shared OEM website link.
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Seller must refrain from changing or altering the

9 Changing or altering the configuration of the factory pre-loaded machine. The
configuration machine should be delivered to the Consignee in its
original, factory-approved configuration.

The seller shall furnish a valid warranty Certificate/Tac
from the OEM to the purchaser, guaranteeing the

10 Warranty product's coverage under the specified warranty term
The warranty certificate should be verifiable through
the OEM website/customer care center.

With effect from 1.4.23, as per the E-waste rules 2022
EPR registration is mandatory for manufacturing
entities. Therefore, all OEMs shall hold valid EPR
registration, and the registration number should be
reflected in the catalog parameter. OEMs shall ensure
compliance with all responsibilities as per EPR
registration applicable from time to time.

Compliance of extended producer’s

1 responsibility

OEMs shall have to ensure compliance with the
mandatory/statutory requirements as per the
Government of India Notifications issued from time to
time for hardware and software components, as
applicable.

Mandatory / Statutory requirements

12 as applicable

It shall be the responsibility of OEMs to ensure that

13 Operating System supplies are made with genuine operating systems.

The seller shall ensure that the workstation is
compatible with the specified applications. Requisite
documents confirming compatibility from the
application provider must be furnished upon request t
the buyer.

Applications Compatibility with the

14 Workstation

ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to
25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at the
contracted rates. The delivery period of quantity shall commence from the last date of original delivery order
and in cases where option clause is exercised during the extended delivery period the additional time shall
commence from the last date of extended delivery period. The additional delivery time shall be (Increased
quantity + Original quantity) x Original delivery period (in days), subject to minimum of 30 days. If the
original delivery period is less than 30 days, the additional time equals the original delivery period. The
Purchaser may extend this calculated delivery duration up to the original delivery period while exercising the
option clause. Bidders must comply with these terms.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid
document, ATC and Corrigendum if any.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates (whichever
is lower), subject to the maximum of quoted GST %.

Rate Contract

Bidder's offer is liable to be rejected if they dont upload any of the certificates / documents sought in the Bid
document, ATC and Corrigendum if any.
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Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller, if:
i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the stipulated
Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period and/or to
replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

ADDITIONAL TERMS AND CONDITIONS (ATC)

Technical Specifications

SI. No Specification Ite Details
m
1 | Certification Electronic TCO Certified labelling
2 | Operating System Windows 11 Pro 64
3 | Processor Intel Core Ultra 5 225, up to 4.90 GHz, 20 MB Cache, 10 Cores, 65W
4 | Memory 64GB (2x32GB) DDR5 5600 UDIMM
5 | Graphics AMD Radeon RX 9060XT, 16GB GDDR6, FH PCle x16 SA Graphics
6 | Storage 1TB 2280 PCle NVMe Value Solid State Drive
7 | Keyboard Wired/Wireless Keyboard
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8 | Mouse Wired/Wireless Mouse
Wirel tivi
o, ireless Connectivi | | | BE200 Wi-Fi 7 + Bluetooth 5.4 non-vPro WW WLAN
y
10 | Power Cord CWP Black Straight Desktop Power Cord
11 | Packaging Single Unit (Tower) Packaging
12 | Processor Label Intel Core Ultra 5 Label
13 | Warranty Three years on site warranty
14 | Monitor 27 inch full HD
15 | Resolution Minimum 3890 X 2160

2. OEM & Bidder Eligibility

e OEM turnover: Minimum 2000 Crore (proof required)

e Bidder must have registered office in Thiruvananthapuram for 4+ years (proof required)
e Must comply with laws; jurisdiction in Kerala courts

e Must have supplied similar items to government orgs in the last 2 years (proof required)

3. Certifications & Authorizations

OEM Authorization Letter (MAF) mandatory

e Warranty Declaration from OEM required-

4. Support & Service

ISO 9001 (bidder) & ISO 9001:2015 (OEM) certificates required
RoHS (environmental compliance) certification required

e On-site support within 48 hours during warranty

e Escalation Matrix (OEM & bidder) with 3 service engineers’ details (names, emails, contacts)

e Spare parts guaranteed for 5 years
e |Installation & training free of cost

5. Brand & Quality

e Brand must be in the top 5 IDC sellers (India desktop & laptop market)
e Bidder must have =4-star GEM rating (Delivery, Reliability, Quality)

e System, monitor, keyboard, and mouse must be from the same OEM (no assembled systems)

6. Documentation

e Proof of company registration
e Proof of registered office (as per Clause 2.2)
e All supporting documents must be uploaded

sdeor/Disclaimer
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The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their Competent
Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its outcome, and
consequences thereof including any restriction arising in the bidding process due to these ATCs and including the
modification of technical specifications and / or terms and conditions governing the bid.All representations /
grievances pertaining to the ATC clauses shall be raised with the buyer organization directly and not with GeM.If
any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid & resultant contract shall be
treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel the bid forthwith, without
issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such Custom /
BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such suspension
period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as the
case may be, shall be permitted in cases where trial / sample are allowed as per approved and published
procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector Enterprises
Headquarters. If there is any violation of trial / sample clause with regard to approved policy of the Buyers’
Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be determined and
redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.
9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the same
must be added through bunching category based items or by bunching custom catalogues or bunching a BoC
with the main category based item, the same must not be done through ATC or Scope of Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such representations
and would not be allowed to open bids if he fails to reply to such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each consignee
site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six months or as
per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98% uptime warranty
during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period by double the
downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty period.
3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate per
year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified by
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end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC Charges
are included, an option for number of years for CMC required after the warranty period shall be available.Under this
option up to 15 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been converted
into Comprehensive warranty including preventive maintenance and calibration as per technical/ service
/operational manual of the manufacturer, service charges and spares, during the Warranty Period also. Sellers are
therefore advised to include the cost of Comprehensive Warranty including spares (excluding consumables) also in
product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as percentage
depending on number of years of CMC selected by Buyer. The following shall be applicable, if 5 year CMC
selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A15 are to be indicated for 6th to 15th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration of
CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3) +
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4& A5shall
depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be taken into
account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to up to 50% of cost of equipment as defined by
buyer.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance guarantee
amount after placement of contract shall be based on the cost of equipment excluding the cost of CMC Charges.
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall be
released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched by
higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall be
matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including third
party insurance and all other incidental charges. The same shall include GST. The prices also include cost of spares
and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It also
includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
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the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages,
2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions
Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into force by the
Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall
continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is contradicted
by the conditions stipulated in Service Level Agreement specific to said Service, then it will over-ride
the conditions in the General Terms and Conditions.

IE {9 arar=g uaf & 3iaeia oft &g & /This Bid is also governed by the General Terms and Conditions

SIH BT WAT A F TS 26 & GGH A AT & WY HH T TS I arel ¢ & T F Wlg W gfady & d99 d A
& WY HH A WS A arel G W dis i =X 3@ Afda & s & & ow a9l o7 g 5@ a8 S & aren Aste
wREN & TH TSipd @ Ifs # A9 dd FE = B sEd Fguea Her aen AR e i g awon R o 9 sad
HUTed F B W Y Bl dcblel A B 3N Plefed & AT I B Prefell HILAS &l 3TUT FAIM I/in terms of GeM GTc

clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border witt
India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of this
and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---g=garg/Thank You---
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