GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7488007
feeich /Dated: 07-05-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

18-05-2026 10:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

18-05-2026 10:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Science And Technology

faswar @ AT/Department Name

Department Of Science And Technology (dst)

WIS & AT/Organisation Name

Sree Chitra Tirunal Institute For Medical Sciences And
Technology (sctimst)

AT & A1 /Office Name

Thiruvananthapuram

Pl &rdl/Total Quantity

2

a&q 4ol /Iltem Category

industrial vacuum cleaner (Q3)

asf & 3rgHa & e vaeas & ge wa & / MSE

Relaxation for Years Of Experience

Yes | Complete

auf & 31Ha & T Fere3y I P WA & / Startup

Relaxation for Years Of Experience

Yes | Complete

fahar @ AP 3T gEAdS/Document required

from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Compliance of BoQ specification and supporting
document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfagraRt gRr 3ues fhu I gEardst &
Afaer 3 amer o arer Il RAfageRt @ fe@rar
aqed €2 WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & o Wer Td: J4 dea & fow

3mags @5 i & / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ R e afsha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Single Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

A dreTor 3TaRas (Yag Adeor urftetr & & @
qd Uoligpd ToifdA gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

IgAad fas ea / Estimated Bid Value

120000

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT @s/Arbitration Clause No

gele W3/Mediation Clause No
$uaAdl TAaIu/EMD Detail

ATaRIedr/Required No
$iihsh faawor /ePBG Detail

ATaRIehdr/Required No

arelt fasrsar enay A& fRar 911/ Bid splitting not applied.

THITS3S @le aAdr/MIl Purchase Preference

THAIMSITS WG adFar/MIl Purchase Preference No
THTHS Wig AIdI/MSE Purchase Preference

THTES @l aTd/MSE Purchase Preference Yes

qeH 3R Y 377 A 3UG0T AAAHT B @ldg A

wAfHEdr, afE 3Ad Hed L1+X% ad & G # &/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%
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e AR oY 398 # @l & gAfFea & fov O

& A B IFTABIA UfAAT / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

3. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Industrial Vacuum Cleaner ( 2 pieces )
daeidh RARPAT /Technical Specifications

* S peIl AP & 3gHT / As per GeM Category Specification

RiRuT/Specification AR & arer /Specification e & faw 3maRds 1A =T /Bid Requirement
Name (Allowed Values)
PERFORMANCE Vacuume level 60 - 1000 (millibar)
Airflow rate (Itrs/Sec) 10 - 1000
Suction Hose length 1 - 25 (meter)
Floor Nozzle size 50 - 700 (millimeter)
FEATURES Types of Cleaning operation || Wet Heavy Duty Cleaning, Dry Heavy Duty Cleaning,
Wet and Dry Duty Cleaning
General Details Container Capacity 5 -300 (liter)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/4UVG8BRqs1CYM1nEZ4PltwzWNp2_0vPM7SVVDxh8hnk

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement

(Allowed Values)

WARRANTY

Warranty

1, 2, 3, 4, 5 Or higher (year)

Additional Specification Parameters - Industrial Vacuum Cleaner ( 2 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

Specification

Our requirement is mentioned in ATC, Warranty 3 years

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /Ruiféar 31@QaH gar ar/Consignees/Reporting Officer and Quantity

%.4./S.N
0.

R/ Raféar
3@ /Consignee

gdr/Address

AT /Quantity

Belladl & fe=A/Delivery
Days

Reporting/Officer

695011,Sree Chitra Tirunal
Institute For Medical Science
and Technology,Medical
College PO, Trivandrum

ShijuV s

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.
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Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 5 years for the offered products at the rate not more than 5
% of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the
Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for
the CMC charges would be made Biannually after rendering of the CMC Services of the relevant CMC
period. Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC
contract when called upon by the buyer. CMC would include cost of

as per specifications

(Upload the undertaking). The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 3% of total CMC value valid up to CMC period
plus 2 months (if there is no other claim).

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

A. Bidders are advised to quote prices as per technical specification . However detailed breakup of qu
oted prices should be provided in Price Format - A and uploaded in the prescribed place on online Ge
M portal. The prices quoted in the prescribed field on GeM portal will be considered for ranking purp
ose.

Total price quoted in Price Format - A must match with the price quoted in GeM portal.

B. The Bidders are advised to quote price of Spare parts, Consumables in the attached Format B and C
accordingly and uploaded the same in the prescribed place on online GeM portal. The equipment sho
uld be supported with spares for a minimum period of 10 years after successful installation and commi
ssioning.” All the spares and consumables required for the equipment should be made available throu
gh GeM throughout the agreed supporting period”.

C. The three years warranty sought for is OEM free warranty without any additional cost towards exte
nded warranty to fulfil the tender condition. The charges, if any, claimed by the bidder towards warra
nty in this regard and included in the product cost in Price Format -A should be mentioned in the price
format D also. This warranty charges shall not be considered for calculating actual CAMC value to be
payable after warranty period. Where the total cost does not include such warranty charges, the bidde
r shall submit a declaration- "Certify that the Equipment/accessories quoted in the bid is having OEM f
ree warranty of three years and the total cost quoted in the bid does not include any warranty charge
s to fulfil the tender condition of three year warranty". This declaration shall be furnished along with t
he Technical bid in Format-G. False declaration may lead to rejection of bid. Proforma invoice from the
OEM (Foreign principal company) indicating the nature of after sale service including warranty conditi
on shall be furnished along with the technical bid.

D. As per the Institutes general policy, the maximum CAMC charges after warranty period will be 5% of
the cost of the equipment. However, the bidders can quote CAMC charges in the range of 3 to 10 % of
the cost of equipment, depending on the nature of equipment to be maintained. The CAMC charges s
hall be quoted in percentage rate in GeM bid and escalation in CAMC charges shall be allowed at maxi
mum 5% of the CAMC charges after every three years of CAMC. This CAMC charges at Net Present Val
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ue shall be taken into account for arriving the lowest responsive bidder. The actual CAMC value to be

payable after warranty period shall be separately worked out based on the "Cost of the equipment for
CAMC calculation” and shall be furnished in “Format -E” and uploaded the same in the prescribed pla
ce (Financial Document Required). The year wise rate percentage of CAMC quoted in the bid for L1 ev
aluation should be used for calculating the actual CAMC value. The “cost of the equipment for CAMC c
alculation” shall not include additional warranty cost (if any), cost towards Installation,
Commissioning and Testing (in addition to the original equipment cost of the OEM), cost of transportat
ion, including import customs duty, Agency commission, any specific excluded items from CAMC as pe
r the tender condition and GST included in the product cost quoted. The cost of the equipment for CA
MC calculation shall be mandatorily furnished in format D.

E. The successful bidder shall enter into CAMC/AMC as chosen by SCTIMST, 3 (three) months prior to th
e completion of warranty period. The CAMC/AMC will commence after the date of expiry of warranty p
eriod from the date specified in the work order and agreement executed in this regard, which will be t
reated as the first year of CAMC/AMC.

F. Liquidated Damages :

If the supplier fails to deliver or install/commission any or all of the goods or fails to perform the service
s within the time frame(s) incorporated in the Purchase Order, the Purchaser shall, without prejudice to

other rights and remedies available to the Purchaser under the contract, deduct from the contract price
, as liquidated damages, a sum equivalent to 0.5% per week of delay or part thereof on delayed supply

of goods, installation, commissioning and/or services until actual delivery or performance subject to a

maximum of 10% of the contract price. Once the maximum is reached Purchaser may consider terminat
ion of the contract.

If any delay by the supplier in maintaining its contractual obligations towards delivery of goods and per
formance of services shall render the supplier liable to any or all of the following sanctions:

a. Imposition of liquidated damages,
b. Forfeiture of its Performance Security and
C. Termination of the Contract for default

2. Supplier should ensure uninterrupted service delivery of the equipment or product during the warrant
y period. In this regard following conditions also may be noted:

a) In case of failure of equipment or its components, breakdown call has to be attended within 4
8 hours of intimation and defect should be rectified in due course.

b) In case of non-adherence to clause (a) above, downtime penalty will be realised a sum equi
valent either the repairing charges met by the Institute to set right the equipment or 0.1 pe
rcent per day of cost of the equipment, whichever is higher, from the date of report of break
down by way of deductions from SD/Performance Bank Guarantee.

c) The time spent on the repair work will be added to the warranty period of the equipment

G . Delivery and installation of the equipment should be completed within 45 days from the date of issue
of GeM Contract

H. Payment Terms

100% payment will be paid after satisfactory installation and commissioning of equipment alo
ng with submission of “Installation Report” to be issued by user department and DCE

1. Bidders should submit the Manufacturer’s Authorization in attached format F (Buyer uploaded ATC
Document)

J. Delivery and installation should be completed within 45 days from the date of issue of GeM Contract.
K. It is mandatory that bidder should provide proper demonstration of the quoted model at SCTIMST.
L. Should have a factory trained service engineer (for the quoted model) preferably available in Kerala.

M. Onsite Installation is mandatory.

Bidders should comply the specifications mentioned below
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VACCUM CLEANER WET AND DRY TYPE

CAPACITY 20L OR ABOVE,

BLOWER FACILITY WITH ALL STANDARD ACCESSORIES HEAVY DUTY PREFERED.

l. FILTER

1. Filter Dust class as per EN 779:2012 Classification M5

2. Filter Area(square meter) 1
3. Filter clean operation Semi Automatic Cleaning with Pneumatic
Il. PERFORMANCE

1. Vacuum level 200 millibar
2. Airflow rate (Itrs/Sec) 100
3. Suction Hose length 3 meter F
4. loor Nozzle size 260 millimeter
5.  Power Supply 230 + 10 % VAC, Single Phase, 50 +/- 2 % HZ
6. Rated input power during operation 1 kiloWatt
7. Power Cord Length 10 meter
1. MOTOR
1. Number of Motors 1
2. Power of Each Motors 1500 Watt
3.  RPM 25000

V. FEATURES

[

Types of Cleaning operation Wet and Dry Duty Cleaning

2 Provision Pneumatic Tool Running Automatically With Vacuum No
3. Pneumatic tools Running Power 220 Watt

4 Provision Power Tool Running Automatically with Vacuum No

5. Trouble free wet and dry pickup without having to stop to change filters dry mode to wet mo
de No

6. Storage facility and integrated accessories holder for tools No

7. Start and Stop auto switch on/off power tool Yes
8. Integral auto on-off System for pneumatic and electric tools No
V. GENERAL DETAILS

1. Overall Dimension (LXWXH) 570X395X910 cm
2. Net Weight 18 kilogram
3. Material Of the Body & Container Stainless Steel

4. Container Capacity 53 liter
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5. Material of Flexible Hose Polypropylene
6. Noise Level 64 decibel
VL. OPERATING ENVIRONMENT
1. Highest operating Temperature 50 degree Celsius
2. Lowest Temperature Range (Degree celsius) 0 degree Celsius
3. Usuability under Different weather condition Rainy Weather
VII. ADDITIONAL FEATURES
1. Weather Proof Switches No
2. Overload Protection Yes
3. Spring Loaded Brushes No
VIII. WARRANTY
1. Warranty 3 years, CAMC - 7 years
IX. ACCESSORIES
1. Packing list Cardboard Pack,Warran
X. CERTIFICATION

1. Availability of Test Report from Central Govt/NABL/ILAC acredited lab to prove confirmity to s
pecification No

2. Test Report No and Date na

3. Name and Address of the Lab na

9. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

10. Rate Contract

Bidder's offer is liable to be rejected if they dont upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

11. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

12. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Apr/GEM_2026_B_7488007/CLM0010/formats_8a3e514b-afa9-44c7-9cbf1777522964754_pur_hos2.doc

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

13. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No u ok
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Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig 9 arar=g oraf & 3igeia ot @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & TeH 3 AT & WY HH T AT T arel g7 & [T F Wl W ufdey & day &
T & YT HqH T TS I drel o1 & D =X 50 @A & Tz ¢ & fow 9 or3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & e o §AT s &l s8d gureld Bl glem 3R IS o e awon fRT S
T SHP! IUIele o B W HJdY P Tcehlel FHAH el AR BT & HHR 30 A Plefell HILars & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260507
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