)’f = GeM 7%

Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

fag g&ar/Bid Number: GEM/2026/B/8053226
f&eticv /Dated: 17-10-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

27-10-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

28-10-2026 17:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Science And Technology

faswar @ AT/Department Name

Department Of Science And Technology (dst)

WIS & AT/Organisation Name

Sree Chitra Tirunal Institute For Medical Sciences And
Technology (sctimst)

AT & A1 /Office Name

Thiruvananthapuram

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

HOD Email id :sm.sctimst-ker@gov.in
Buyer Email id: buycon25.sctimsts.kl@gembuyer.in

a¥g 4ol /Item Category

Manpower Outsourcing Services - Minimum wage - Highly-
Skilled; Graduate; Healthcare

34 3G /Contract Period

1 Year(s)

Red 3 faxdr auf & sy & geds 3tad aiffes

T e13iat/Minimum Average Annual

Turnover of the bidder (For the last 3
Financial Years)

30 Lakh (s)

3tl/8A a1 & fow 3@ faord gHa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

3 e & qar3t o Rodr 3maas 3gHa E/Past

Experience of Similar Services required

Yes

TA3NAR uradr aeAgs/Turnover eligibility criteria

GeM verified turnover

auf & 31T TF TR A TATHS B Fe WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIET F AT 3gHa & auf 3K e=i30R A g vara
&1 315 ¢ / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfAgreRt gRr 3ues fhu I gEards &
AR 3 T o arel Wl FAfagreERt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & gt Wer Tad: J9 dea & o
3mags @5 i @& / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1eY vrme e 3fABAH fhaeh A fohar e &1 7/ 1
Number of Auto Extension count
faz O Ray et afha fFar/Bid to RA enabled | No

95 @1 g /Type of Bid

Two Packet Bid

dheAIhl Heiched & SRIT cichelichl TABIAIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

~ddA HeA/Floor Price

This bid has been created/published with floor
price(minimum value) selected by the Buyer. Service
Providers are advised to quote above the minimum floor
value.

Igafaa fAfaa e (@l & afed) aRd T3 &

/ Estimated Bid Value in INR (Inclusive of all
taxes)

1110000

AP ugfd/Evaluation Method

Total value wise evaluation

A i arel AT G¥ardSt 93U IS ¥ /

Financial Document Indicating Price Yes
Breakup Required

HCIEYT @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uadr faaRu/EMD Detail

TsarseY da/Advisory Bank

State Bank of India
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suasdr IfRAYEMD Amount 33200

$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
siidel ufavid (% )/ePBG Percentage(%) 5.00

SISl & 3MmaeTe 7afd (a1E) /Duration of ePBG
required (Months).

14

(a). S &7 ordf &b 3egar IMWﬁgmﬁaﬁwﬁam$ﬁvﬁg$mawmﬁﬁmmwm%lm
HIR & I hadt aEg3HT &b fow TN FAT3T & FoIT Far UeTar SUAST F T & U & | SAATRAT Y 5 Al & el o
T W@ a1 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uad) AR TUTE STATAd TR, e TE I gl &, ananeff & uey 3 gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

¢).3uaEr 3R Turee Stanad A arewdf & uer 3 1 arfew] / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

arandt /Beneficiary :

Director

Thiruvananthapuram, Department of Science and Technology (DST), Sree Chitra Tirunal Institute for Medical
Sciences and Technology (SCTIMST), Ministry of Science and Technology

(Dr. Sanjay Behari)

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TH3NSINS 31urel«/MIl Compliance

THIMSITS 3gara=d/MIl Compliance Yes

TAuEs Wil aId/MSE Purchase Preference

TATES WG dIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3BT AHAAIHT/Far gerar
A TG A WATHSAT, IS AP Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaA 3R Y 3TA A 3UGOT fAATA/Aar verar
wlig & wufdwar & fow s & & 3f_was

gfaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100
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1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three financial years, ending on
31st March of the previous financial year, should be as indicated in the bid document. The turnover of the bidder
shall be validated by the system based on the financial data available on the GeM portal. The average turnover
shall be calculated based on the last three financial years where data is available; in case data is available for
only two of the last three financial years, the average shall be computed based on those two years. In case the
date of constitution / incorporation of the bidder is less than three years old, the average turnover in respect of
the completed financial years after the date of constitution / incorporation shall be taken into account for this
criterion. No separate documentary evidence is required to be uploaded by the bidder for this criterion, as the
system shall derive and validate the turnover figures from the data available on the GeM portal.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

4/16


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

AR deaar /3maas 3ea/Additional Qualification/Data Required

Scope of work & Job description:1791969325.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
complied with The Code on Wages Act:1791969398.pdf

Manpower Outsourcing Services - Minimum Wage - Highly-Skilled; Graduate;

Healthcare ( 3)

dmetidhr fafRfPAr /Technical Specifications

favu1/ Specification g/ Values
PR / Core
Skill Category Highly-Skilled
Educational Qualification Graduate
Type of Function Healthcare

List of Profiles

Technical Assistant
(Cardiology)

Specialization

Science , (Refer ATC)

Post Graduation

Not Required

Specialization for PG

Not Applicable

1 Year (Desirable - Refer

consignee's State

Experience ATC)
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the No

Name of states/ UT for geographical presence is required

Not Applicable

ws3ii /Addon(s)

31faR@® faearur /Additional Details

Designation

Technical Assistant
(Cardiology)

ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gaad FyEa/Minimum Floor Price

Yes

urdel/Parameter

AA/Values

#R / Core

3.85
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https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9911973/1791969325.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9911973/1791969398.pdf

Urdel/Parameter

HI/Values

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

%.9./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

qdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Priya P

695011,Sree Chitra Tirunal
Institute For Medical Science
and Technology,Medical
College PO, Triavndrum

e Minimum daily
wage (INR)
exclusive of GST :
1024

e Bonus (INR per
day): 0

e EDLI (INR per day)
:0

e EPF Admin Charge
(INR perday) : 0

e Optional
Allowances 1 (INR
per day) : O

e Optional
Allowances 2 (INR
per day): 0

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : O

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
0

e Provident Fund
(INR per day) : 75

e Number of working
days in a month :
30

e Tenure/ Duration of
Employment (in
months) : 12
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¥ar gru A 7 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract

quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

The Director, SCTIMST
payable at
Thiruvananthapuram

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

The Director, SCTIMST

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.
Each tenderer / bidder can submit only one tender / bid for one package in com
pliance with Clause No.29 of GEM GTC. Bidder’s sister/ Associated/ Allied conce
rn(s) participating or applying against the same tender, shall lead to disqualific
ation of Bidders. Sister / Associated / Allied concern means a company, society,
partnership firm or proprietorship firm having one or more common persons as
Director / General Terms and Conditions on GeM 4.0 (Version 1.14) dtd 31 StJan
2024 Partner/ Member/ Owner. A Bidder who submits more than one bid will ca
use all the proposals submitted in the particular bid to be disqualified. The bid
der is required to submit a separate declaration in this regard in the f
ormat attached (Annexure |) along with the bid. Annexure | is attached
as Clause No.55 of Buyer Added Bid Specific ATC.

During the selection process, in case of more than one bidder is emerged as L1,
the selection criteria will be as per the GEM terms and conditions.

7/16




The Service Provider should give a list of eligible man power as per the qualifica
tion criteria to the Institute, enabling the Institute to conduct a screening test o
r interview or both as per the requirement of the department concerned. Accor
dingly a panel is prepared and Service Provider should keep this list and shall p
rovide the manpower from this list as and when required.

The agency should provide round the clock services whenever required with sta
tutory limits of working hours. The wages notified are for delivering the service
for 30 days in different shifts, as the case may be. The number of personnel de
ployed by the service provider should be complied with all statutory requireme
nts.

Proper and courteous service shall be provided by the Service Provider and will
be responsible for providing services as per the tender conditions.

The details of the manpower outsourcing services are as
follows:

No. Qualification
Sl. Category of P
No. ost
1 Technical Assista 1. Bachelors Degree in Scie
nt (Cardiology) nce (B.Sc)

3 |2. 1 year Cardiac Cath Lab
Technology course after B.
Sc or equivalent.
Desirable:

1 year experience in the jo
b in a hospital of not less t
han 50 beds.

Knowledge in computer op
eration.

OR

1. Bachelors Degree in Scie
nce (B.Sc)

2. Diploma in Cardiac Cath
lab Technology of 2 year d
uration or equivalent.
Desirable:

1 year experience in the jo
b in a hospital of not less t
han 50 beds.

Knowledge in computer op
eration.

Maximum age limit for the post is 45

The qualification wherever prescribed and wherever applicable should be Pass
in the qualifying examinations.
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The deployed manpower should not have completed 45 years of age a
s on the date of notification. The contract engagement is till they atta
in the age of 45 or completion of the contract, whichever is earlier. T
he service provider should do replacement against the worker who att
ains the maximum age limit during the contract.

The service provider has to ensure that the reservation policy of DoPT, Govt. of
India to be followed, if applicable.

10.

All contract staff on duty will report to an officer nominated by the Institute.

11.

Required reliever staff may also be arranged by the service provider as per the
needs of the Institute. The reliever pool should be duly verified and approved b
y the HoD concerned of the Institute and reliever deployment should be made f
rom this pool.

12.

Proper uniform, if required should be provided to the staff appointed by the ser
vice provider. No separate payments will be made by SCTIMST for that. All the
staff should be in proper uniform while on duty.

13.

The service provider must mandatorily provide identity cards to the staff deplo
yed in the Institute.

14.

There is no employer - employee relationship between the Institute and the pe
rsonnel engaged/deployed by the contractor and as such any misconduct by th
em on information given by the Institute shall be dealt with the contractor and
action taken. Further as and when their conduct and work are found to be unsa
tisfactory, such personnel are to be replaced with suitable hands immediately b
y the contractor as per the original tender conditions.

15.

The service provider shall ensure that the staff posted by him/her will not have
any claim in SCTIMST by way of job, salary increase or any other benefit and sh
ould acknowledge and communicate to the staff that they are the employees of
the contractor and not of the SCTIMST

16.

It shall be the responsibility of the Service Provider to ensure maintenance of pr
oper discipline of the persons engaged / deployed by him

17.

The Service Provider/ Contractor shall comply with the instructions provided by
SCTIMST from time to time relating to the performance of the services, duties a
nd obligations under this agreement. The services rendered by the Service Pro
vider/ Contractor shall be subject to regular review by SCTIMST and its decision
as to the quality thereof shall be final and absolute.

18.

The Service Provider/Contractor & the workers deployed by them at the SCTIMS
T premises shall maintain confidentiality of any information in their possession
during their working at SCTIMST & thereafter.

19.

The Service Provider/ Contractor shall allow SCTIMST, its management, auditor
s, regulators and/or agents, the opportunity of inspecting, examining, auditing
and /or taking copies of the SCTIMST records with the Service Provider/ Contrac
tor.

20.

If at any stage, it is revealed that the documents/certificates/testimonials subm
itted by the Service Provider/ Contractor are forged or have been manipulated,
the contract issued to the Service Provider/ Contractor shall be cancelled and S
ecurity amount deposited with SCTIMST shall be forfeited without any claim wh
atsoever on SCTIMST and the Service Provider/Contractor shall be liable for acti
on as appropriate under the relevant laws.
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21.

The antecedents of all of its staff (including relievers) will be got verified from t
he Police Authorities by the Service Provider before deployment for work and ¢
opy of report (Police Verification Certificate) should be submitted to the Institut
e within fifteen days from the date of the contract. If there is a replacement do
ne during the period of the contract, the Police Verification of the new deploym
ent also be submitted mandatorily. Copy of bio data of all of its staff (including
relievers) should be provided to Personnel& Administrative Division of the Instit
ute.

22.

The service provider shall ensure every staff deployed at the Institute against t
he contract is medically fit and should obtain Medical fitness certificate from ea
ch staff (including the relievers) and submit to the Institute.

23.

The service provider shall ensure that no personnel engaged / deployed by him

24.

will engage in any type of activities prnjndirial to the interest of the Institute

The Service Provider/ Contractor shall be liable for any unlawful activities by th
e workers deployed by him / them to SCTIMST under this tender

25.

The Service Provider/Contractor shall maintain proper records about the attend
ance of their staff in the prescribed format as given in the Contract Labour (Reg
ulation and Abolition) Act, 1970 along with Contract Labour (Regulation and Abo
lition) Rules, 1971 and would ensure that full staff strength is maintained. If du
e to any exigency, any worker is absent the Service Provider/ Contractor should
take immediate steps to provide its substitute subject to the compliance of rele
vant Rules & requlations/laws/ Statute. Necessary fine shall be imposed for the
violation.

26.

Biometric punching of attendance to be arranged by the service provider for all
the contract staff deployed by them on their own cost, if required.

27.

The Service Provider/Contractor must ensure that the wages to the Workers are
paid within the stipulated time period as provided under relevant Rules & Regul
ations/Law/Statute in force. The Service Provider/ Contractor should collect the
amount of wages paid, as per the statutes as amended till date/tender conditio
ns/agreement, as reimbursement from SCTIMST after disbursement of wages to
their employees.

28.

The service provider shall exclusively be responsible for regular and timely pay
ment of wages to his contracted staff latest by 7th of every subsequent mo
nth.

29.

Wages are applicable as per the Order No. 6/1/2026-VDA dtd 30.09.2026, Minis
try of Labour& Employment, Govt. of India

30.

The Service Provider/ Contractor have to pay the wages to the contract employ
ees deployed by them as per the Minimum Wages Act and disburse the wages t
hrough ECS/ Net Banking only. Wage disbursement data to the contract employ
ees should be submitted along with the payment claim of corresponding month
s

31.

The Service Provider/ Contractor shall raise the invoice/bill and SCTIMST agrees
to pay such invoices/bills within 10 working days of receipt and acceptance of t
he invoice/bill, as per terms and conditions of the tender/contract. All payments
to the Service Provider/ Contractor shall be made by ECS/NEFT/RTGS/ Net Bank
ing subject to all statutory deductions.

32.

In case of any changes in the minimum wages or any statutory wage compone
nt as per the applicable laws during the contract period, Institute shall pay the
service provider, the differential amount in wage. Such increase in the wag

es will not have any impact on the service charges.
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33.

The Service Provider/Contractor will deduct ESI contribution and Provident fund
contribution of the employees from the minimum wages of the workers at ther
ate as applicable from time to time and deposit the same with the appropriate a
uthorities along with Employer’s contribution of ESI and PF as per the statutory

rate applicable from time to time.

34.

The applicability and rates of employer contribution of ESI and EPF will be decid
ed as per the Employees Provident Fund Act, 1952 & Employees’ State Insuranc
e Act, 1948 and its subsequent amendments. Employees of the service provide
r who are covered under any other health benefit scheme of Gol/GoK shall not
be covered under the ESI, if applicable.

35.

The applicability of Bonus will be decided as per The Payment of Bonus (Amend
ment) Act, 2015

36.

The Service Provider/ Contractor will be liable to get the Provident fund refunde
d from the Provident Fund Commissioner of the worker, if he is terminated or di
es or leaves the job

37.

Payment of bills will also be regularized subject to the rendering of satisfactory
service during the month and deduction of Penalty imposed, if any, as per term
s and conditions of tender/contract.

The monthly bill payment will be made subject to the submission of the followi
ng documents;

Muster Roll/ Attendance sheet of the workers signed by the Service provider/ C
ontractor for the particular month, with recommendation of the concerned HoD,
on the format prescribed in the Contract Labour (Regulation and Abolition A
ct, 1970) along with Contract Labour (Regulation and Abolition) Rules, 1971.

2. Salary sheet for the month showing receipt of the wages on the format
prescribed in the Contract Labour (Regulation and Abolition Act, 1970)
along with Contract Labour (Regulation and Abolition) Rules, 1971

3. Bank statement of salary distribution to the employees deployed by the
service provider.

4. Deposit Challan showing the individual figure of deposit of contribution
of provident fund of employees’ and employers’ share, with the approp
riate authority for the preceding month.

5. Deposit Challan showing the individual figure of deposit of contribution
of ESI of employees’ and employers’ share, with the appropriate autho
rity for the preceding month, if applicable.

6. Proof of any other statutory payment due to the employee by the service
provider, if applicable.

38.
If any overpayment is detected as a result of post audit, in the monthly bills sub
mitted by the contractor, it shall be recovered by the Institute from the contrac
tor

39.
The Performance Bank Guarantee to be submitted by the successful bidder wit
hin the stipulated time as prescribed in the Gem Contract awarded

40.
Bidder's offer is liable to be rejected if they failed to upload any of the certificat
es/documents sought in the Bid document/ATC and corrigendum, if any

41.

The agency should have a fully functional office at Thiruvananthapura
m, Kerala. Documentary proof of the same should mandatorily be sub
mitted along with the technical bid.
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42.

SCTIMST may conduct a site visit at the functional office of the bidder

at Thiruvananthapuram as well as the Institutions where the service p
rovider have similar contracts, if found necessary for evaluating the t
echnical compatibility, professionalism and quality of work of the servi
ce provider for finalizing their technical suitability. SCTIMST reserves t
he right to accept /reject the bid based on the site evaluation report a
s stated above.

43.

If the services are found satisfactory, the Institute has the discretion to extend
the contract under the same terms and conditions on mutual consent as per Go
vt. Of India norms

44,

The agency bidding for the contract should have at least three years e
xperience of providing similar type of services to any Central / State G
ovt Organization / PSU / Public Listed Company. Copies of relevant con
tracts / orders to be uploaded along with bid in support of having prov
ided services during each of the financial year

45.

The minimum average annual financial turnover of the bidder during the last thr
ee years, ending on 31st March of the previous financial year should be three ti
mes of the contract value. Documentary evidence in the form of certified Audite
d Balance Sheets of relevant periods or a certificate from the Chartered Accoun
tant / Cost Accountant indicating the turnover details for the relevant period sh
all be uploaded with the bid. In case the date of constitution / incorporation of t
he bidder is less than 3-year-old, ( in case of Start -ups/ MSEs) the average turn
over in respect of the completed financial years after the date of constitution s
hall be taken into account for this criteria

46.

The service provider should have an overall strength of manpower (in their dat
a bank) not less than three times of the requirement of the Institute

47.

The bidder shall upload the details of similar works executed by him in the past
to prove his eligibility

48.

The bidders shall upload the declaration of not been blacklisted/debar
red/suspended by any Governments/semi-Governments/Autonomous b
odies/Board/Corporation/Private firms. False declaration may lead to r
ejection of the bid.

49.

Bidder financial standing: The bidder should not be under liquidation,
court receivership or similar proceedings and should not be bankrupt.
Bidder to upload an undertaking to this effect. False declaration may |
ead to rejection of the bid.

50.

The Contractor participating in this tender should be in possession of the follow
ing documents/ valid licenses:-
. Labour License
1. EPF Registration
1. ESI Registration
V. GST Registration

51.

Penalty will be imposed for the no/ under deployment of staff and amount of pe
nalty will be decided as per the terms and conditions of the GeM Contract.
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52.

In case of any pilferage, theft or breakage etc to the property/assets of SCTIMS
T, the Service Provider/ Contractor will be responsible for such losses. The Instit
ute will be at liberty to deduct the amount of such loss from the monthly bill/se
curity deposit of the Service Provider/ Contractor after holding an enquiry. The
decision of SCTIMST to this effect shall be final and binding upon the parties. Th
e service provider shall also be responsible to coordinate with the Police Author
ities as per the requirement of SCTIMST in the event of any unlawful activities. |
n case of unsatisfactory performance and violation of any condition of the tende
r/ contract, the contract shall be liable to be cancelled and security deposit will
be forfeited.

53.

SCTIMST, Trivandrum reserves the right to terminate the contract by serving on
e month’s notice, in writing if the Institute is not satisfied about the service of t
he contractor. The contractor may also ask for the same by giving three month
's notice but he has to provide the manpower till the next agency takes over. F
urther such terminated contractors will not be considered in future tenders by t
he SCTIMST.

54.

Dispute, if any, will be subject to the exclusive jurisdiction of the competent co
urt at Thiruvananthapuram.

55.

ANNEXURE-I

(Bidder is required to submit following Undertaking on Company’s Lett
er Head.

If bidder fails to submit this undertaking, the bid will not be evaluated
)

UNDERTAKING

| hereby undertake that, in compliance to GeM GTC Clause No.-29 (One Bid per
Bidder), | have submitted only one bid in this tender. Violation of GeM GTC Clau
se No.-29, observed during evaluation or subsequent processing of this tender
or during execution of work, will result in bid (s) disqualification/contract cancel
lation, forfeiture of EMD and initiation of necessary administrative actions again
st the firm (s) as per GeM guidelines. | will be solely responsible for all such ad
ministrative actions.

It is certified that:

a) Only one bid has been submitted in the subject tender.

b) Any sister/Associated/Allied concerns have not participated in the
subject tender.

c) Only one unit has participated in the tender, in case of more than on
e unit having common business ownership/management.

d) GeM GTC Clause No.-29 is fully complied.

Duly signed & sealed by: Authorised Represe
ntative of the firm
Name & Post held:
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7. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

8. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

The Director, SCTIMST

payable at

Thiruvananthapuam

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

9. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

The Director, SCTIMST

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
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published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261017
https://bidplus.gem.gov.in/bidding/bid/bidsla/98247208752729

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O § Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
e WA & T Geligpa aIfds & A9 A FAT S Bl SHH AU dYeAr an IR B ot Terd \won e S
T SHPI UIeled o B W IHJdY P Aol FHH el IR Bl & HJHR M B Plefell HILaS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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