GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7187226
feeich /Dated: 04-02-2026

fag c&aawr / Bid Document

f9s faawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

16-02-2026 10:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

16-02-2026 10:30:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Science And Technology

fQamer @ AT/Department Name

Department Of Science And Technology (dst)

WIS @ AT/Organisation Name

Sree Chitra Tirunal Institute For Medical Sciences And
Technology (sctimst)

AT @ 19 /Office Name

Thiruvananthapuram

a&q 4vft /Iltem Category

Manpower Outsourcing Services - Minimum wage - Highly-
Skilled; As per ATC; Healthcare

34y 3@ /Contract Period

1 Year(s)

Y & gaas 3itaa afife ea3iar (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

276 Lakh (s)

3 /aAE dar F fov nfda e g &

a¥/Years of Past Experience Required for 3 Year (s)
same/similar service
3 dte & a3l & USen 3MaTS 3ga g/Past Yes

Experience of Similar Services required

aut & 3HI9TT UG TR & THATHS B e WF & / MSE
Relaxation for Years Of Experience and
Turnover

Yes | Complete

eI & AT 3rga & auf 3 ei3ia’ @ ge vara
I3 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar @ AP 3T gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested in
ATC),Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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fa= faawui/Bid Details

= 39 AREERT g 3l fFu v gEardst @t
Afaer & amer J9 arel geft AR & fewer ared

§? WG A &/Do you want to show documents

uploaded by bidders to all bidders
participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ STl / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
o @ R e afhy fFa1/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

epelichl FeAichel & GRIA Tehelichl TUBINIOT ¥ A
AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

AdH cd/Floor Price

This bid has been created/published with floor price(minimum
value) selected by the Buyer. Service Providers are advised to
quote above the minimum floor value.

qarfad s Jea /Estimated Bid Value

9182160

el ugfa/Evaluation Method

Item wise evaluation

AT M arell 4T ST JB3HT HTaTD & /

Financial Document Indicating Price Breakup | Yes
Required

HCIEAT @s/Arbitration Clause No
gele W3/Mediation Clause No

SUASY fAaU/EMD Detail

Tsarsoil da/Advisory Bank State Bank of India
Schedule 1 stagt TRA/EMD Amount (In INR) 53000
Schedule 2 3Tagr TfRA/EMD Amount (In INR) 84800
Schedule 3 $uarEr TfA/EMD Amount (In INR) 63600
Schedule 4 $tarEr TfA/EMD Amount (In INR) 74200
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$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
siidel ufavid (% )/ePBG Percentage(%) 5.00

SISl &7 3MmaTe 37afd (a1E) /Duration of ePBG
required (Months).

14

(a). SIH P Al &b IFFAR STHE Fe &b I AT Bl AT I & fow 9z & @y du Fafda qrards uegd e &1 Towas
HIR & AT hadt aEg3HT & fow T 21 Fart & forT Har YeTdr SUAST F T & UIT & | SAWRAT Pl 37 At & gran d aex
T@M 311 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy.

(b). The EMD Amount will be applicable for each schedule/group selected during Bid creation.

(c).3uaST AR Furga FTATAT A, e T I BN &, enert & wa F =i arfgw| / EMD & Performance securityshould be in
favour of Beneficiary, wherever it is applicable.

arardt /Beneficiary :

Director

Thiruvananthapuram, Department of Science and Technology (DST), Sree Chitra Tirunal Institute for Medical
Sciences and Technology (SCTIMST), Ministry of Science and Technology

(Dr. Sanjay Behari)

arelt fasraar onay & foRar 1/ Bid splitting not applied.

TANMEHTS 3iqarei-i/MIlI Compliance

THIMSITS Hgarei=t/MIl Compliance Yes

THTEs @i a0adi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

qaH 3R Y 377 AT 3UGOT A WA B @A A
WATHDT, AfE 3 Hed L1+X% dd H @ A &/ |15
Purchase Preference to MSE OEMs available upto
price within L14+X%

e IR oY 378 B @Wie A wAFGA $ fov |9

& Fr & 3ifAwde ufawd / Maximum Percentage | 100
of Bid quantity for MSE purchase preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder shall
be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality and
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technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the "OEM
Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder seeking
Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.

3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also subject
to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall upload the
supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March
of the previous financial year, should be as indicated above in the bid document. Documentary evidence in the form
of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of
constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the completed
financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any Central /
State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in support of
having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service provider
of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+
15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order quantity will
be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to refer to the
OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy for
Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
Benefits of MSE will be allowed only if the credentials of the service provider are validated on-line in GeM profile as
well as validated and approved by the Buyer after evaluation of submitted documents.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive
prices received in Bid / RA process.

9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services over
the last three years i.e. the current financial year and the last three financial years(ending month of March prior to
the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the estimated
cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Scope of work & Job description:1770198827.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
complied with The Code on Wages Act:1770198845.pdf

Heaida faf(aAgar Aeaiwa ) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule. The
details of item-consignee combination covered under each schedule are as under:
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8927023/1770198827.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8927023/1770198845.pdf

FoAhe T / HIATAT e /
Evaluation Estimated a&q/Al / Item/Category A/ Quantity
Schedules Value
. . - Number of
Schedule 1 1765800 Manpowgr Outsogrcw.\g services i Minimum Resources to be
Wage - Highly-skilled; As Per Atc; Healthcare hired - 5
. . - Number of
Schedule 2 2825280 Manpowgr Outsolurcn?g Services i Minimum Resources to be
Wage - Highly-skilled; As Per Atc; Healthcare .
hired : 8
. . - Number of
Manpower Outsourcing Services - Minimum
Schedule 3 2118960 Wage - Highly-skilled; As Per Atc; Healthcare Eiersecc)julr(ées to be
. . - Number of
Manpower Outsourcing Services - Minimum
Schedule 4 2472120 Wage - Highly-skilled; As Per Atc; Healthcare Eierzc()ju.r(;es to be

Manpower Outsourcing Services - Minimum Wage - Highly-Skilled; As Per ATC;

Healthcare (5)

doeiid ARPAT /Technical Specifications

favu1/ Specification g/ Values
PR / Core
Skill Category Highly-Skilled
Educational Qualification As per ATC
Type of Function Healthcare

List of Profiles

Technical Assistant (Biomaterials Science
and Technology)

Specialization

As per ATC

Post Graduation

Required

Specialization for PG

Not Applicable

required in the consignee's State

Experience Not Required
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office No

Name of states/ UT for geographical presence is required

Not Applicable

us3ii /Addon(s)

31faR@ faarur /Additional Details

Designation

Technical Assistant (Biomaterials Science
and Technology)
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ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa fyEa/Minimum Floor Price
defined by Buyer

Yes

urdel/Parameter ed/Values
PR / Core 3.85
31aR® NI g&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
%$.49./S.N . Number of s
3RS /Consignee qdr/Address Resources to /Additional
o. ;
Reporting/Officer be hired Requirement
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R/ Raféar

31w /Consignee gdr/Address
Reporting/Officer

%.4./S.N

Fumberop || R s
/Additional

Resources to .
be hired Requirement

695011,Sree Chitra Tirunal
Institute For Medical Science
and Technology,Medical College
PO, Triavndrum

1 Priya P

e Minimum daily
wage (INR)
exclusive of GST :
981

e Bonus (INR per day)
:0

e EDLI (INR per day) :
0

e EPF Admin Charge
(INR per day) : 0

e Optional
Allowances 1 (INR
per day) : O

e Optional
Allowances 2 (INR
per day) : 0

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
0

e Provident Fund (INR
per day) : 75

e Number of working
days in a month :
30

e Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Highly-Skilled; As Per ATC;

Healthcare ( 8 )

deeiid fARRPAT /Technical Specifications

o1/ Specification 4/ Values
$NR / Core
Skill Category Highly-Skilled
Educational Qualification As per ATC
Type of Function Healthcare
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a1/ Specification =/ Values

Technical Assistant (Medical Devices

List of Profiles . .
Engineering)

Specialization As per ATC
Post Graduation Optional
Specialization for PG Not Applicable
Experience Not Required
State NA

Zipcode NA

District NA

Is the Geographical presence of the Service Provider's office required in No

the consignee's State

Name of states/ UT for geographical presence is required Not Applicable

ws3ii /Addon(s)

31faR@ faarur /Additional Details

Technical Assistant (Medical Devices

Designation Engineering)

ol g1 fAUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el g fAURE = Fea/Minimum Floor Price ||
defined by Buyer

urdel/Parameter JcA/Values
PR / Core 3.85

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

) QRS /RAfEr Jqardgar i A / AR 3aaFEar
%.49./S.N . Number of .
A /Consignee qdr/Address Resources to /Additional
o. .
Reporting/Officer be hired Requirement
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R/ Raféar

31w /Consignee gdr/Address
Reporting/Officer

%.4./S.N

Fumberop || R s
/Additional

Resources to .
be hired Requirement

695011,Sree Chitra Tirunal
Institute For Medical Science
and Technology,Medical College
PO, Triavndrum

1 Priya P

e Minimum daily
wage (INR)
exclusive of GST :
981

e Bonus (INR per day)
:0

e EDLI (INR per day) :
0

e EPF Admin Charge
(INR per day) : 0

e Optional
Allowances 1 (INR
per day) : O

e Optional
Allowances 2 (INR
per day) : 0

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number

8 of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
0

e Provident Fund (INR
per day) : 75

e Number of working
days in a month :
30

e Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Highly-Skilled; As Per ATC;

Healthcare ( 6)

deeiid ARPAT /Technical Specifications

faavu1/ Specification g/ Values
PR / Core
Skill Category Highly-Skilled
Educational Qualification As per ATC
Type of Function Healthcare
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faawur/ Specification

3/ Values

List of Profiles

Technical Assistant (Technology and
Quality Management)

Specialization

As per ATC

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience Not Required
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office N
; ) ; . o}
required in the consignee's State
Name of states/ UT for geographical presence is required Not Applicable

us3ii /Addon(s)

31faR@ faarur /Additional Details

Designation

Technical Assistant (Technology and
Quality Management)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 Ui =gea#d® Fea/Minimum Floor Price
defined by Buyer

Yes

Urdd/Parameter Jcd/Values
PR / Core 3.85
31fafRe AR exardst /Additional Specification Documents
WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
FHISN || ol /Consi gar/Address Number of /Additional
o. /Consignee Resources to R : t
Reporting/Officer be hired equiremen
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R/ Raféar

31w /Consignee gdr/Address
Reporting/Officer

%.4./S.N

Fumberop || R s
/Additional

Resources to .
be hired Requirement

695011,Sree Chitra Tirunal
Institute For Medical Science
and Technology,Medical College
PO, Triavndrum

1 Priya P

e Minimum daily
wage (INR)
exclusive of GST :
981

e Bonus (INR per day)
:0

e EDLI (INR per day) :
0

e EPF Admin Charge
(INR per day) : 0

e Optional
Allowances 1 (INR
per day) : O

e Optional
Allowances 2 (INR
per day) : 0

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
0

e Provident Fund (INR
per day) : 75

e Number of working
days in a month :
30

e Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Highly-Skilled; As Per ATC;

Healthcare (7 )

daeidh RARPAT /Technical Specifications

R/ Specification I/ Values
PR / Core
Skill Category Highly-Skilled
Educational Qualification As per ATC
Type of Function Healthcare
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faawur/ Specification

e/ Values

List of Profiles

Technical Assistant (Applied
Biology)

Specialization

As per ATC

Post Graduation

Optional

Specialization for PG

Not Applicable

consignee's State

Experience As per ATC
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the No

Name of states/ UT for geographical presence is required

Not Applicable

ws3ii /Addon(s)

31faR@ faarur /Additional Details

Designation

Technical Assistant (Applied
Biology)

ol g1 fAUiRa =gaad Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FyEa/Minimum Floor Price
defined by Buyer

Yes

urdel/Parameter JcA/Values
#R / Core 3.85
31AR® NI g&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
%.4./S.N / Hﬂﬂifg/ FHERE SHTAhel
o. 3RS /Consignee qdr/Address Resources to /Additional

Reporting/Officer

Requirement
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W/ Rafér Hara & A/ ARG eI ehar

%.4./S.N Number of

o A /Consignee udi/Address Resources to /Additional
) Reporting/Officer be hired Requirement
e Minimum daily
wage (INR)
exclusive of GST :
981
e Bonus (INR per day)
:0
e EDLI (INR per day) :
0
e EPF Admin Charge
(INR per day) : 0
e Optional
Allowances 1 (INR
per day) : O
e Optional
Allowances 2 (INR
per day) : 0
e Optional
Allowances 3 (INR
695011,Sree Chitra Tirunal per day) : 0
1 Priya P Institute For Medical Science ; ° E?t(')r\rl‘::teigqgllggsg
and Technology,Medical College
PO, Triavndrum mrnlsﬁsjoource per

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
0

e Provident Fund (INR
per day) : 75

e Number of working
days in a month :
30

e Tenure/ Duration of
Employment (in
months) : 12

¥ar gro i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
The Director, SCTIMST

payable at

Thiruvananthapuram

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy to
the Buyer within 5 days of Bid End date / Bid Opening date.
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2. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

The Director, SCTIMST, Thiruvananthapuram

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction of
the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder has
to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the Buyer
within 5 days of Bid End date/ Bid Opening date

3. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.

Each tenderer / bidder can submit only one tender / bid for one package in complianc
e with Clause No0.29 of GEM GTC. Bidder’s sister/ Associated/ Allied concern(s) partici
pating or applying against the same tender, shall lead to disqualification of Bidders. Si
ster / Associated / Allied concern means a company, society, partnership firm or propr
ietorship firm having one or more common persons as Director / General Terms and C
onditions on GeM 4.0 (Version 1.14) dtd 315tJan 2024 Partner/ Member/ Owner. A Bid
der who submits more than one bid will cause all the proposals submitted in the partic
ular bid to be disqualified. The bidder is required to submit a separate declarati
on in this regard in the format attached (Annexure 1) along with the bid. An
nexure | is attached as Clause No.55 of Buyer Added Bid Specific ATC.

During the selection process, in case of more than one bidder is emerged as L1, the se
lection criteria will be as per the GEM terms and conditions.

The Service Provider should give a list of eligible man power as per the qualification cr
iteria to the Institute, enabling the Institute to conduct a screening test or interview or
both as per the requirement of the department concerned. Accordingly a panel is pre
pared and Service Provider should keep this list and shall provide the manpower from
this list as and when required.

The agency should provide round the clock services whenever required with statutory
limits of working hours. The wages notified are for delivering the service for 30 days i
n different shifts, as the case may be. The number of personnel deployed by the servi
ce provider should be complied with all statutory requirements.

Proper and courteous service shall be provided by the Service Provider and will be res
ponsible for providing services as per the tender conditions.

The details of the manpower outsourcing services are as follows:

Number Qualification

. Categor Division
SI. N gory of Post
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Technical As
sistant - Bio

materials Sc
ience and Te
chnology

Bioceramics

MSc Physics /any branch
of Chemical Sciences

Biophotonics

MSc Physics /any branch
of Chemical Sciences

Dental Products

MSc Physics /any branch
of Chemical Sciences

Technical As
sistant - Me
dical Device
s Engineerin
g

Artificial Internal Or
gans

Diploma in Mechanical /E
lectronics/Biomedical En
gineering

Extra Corporeal De
vices

Diploma in Mechanical /E
lectronics/Biomedical En
gineering

Polymeric Medical
Devices

MSc in any branch of Ch
emical Sciences

Precision Fabricatio
n

Diploma in Mechanical E
ngineering

Technical As
sistant - Tec
hnology and
Quality Man
agement

Intellectual Propert
y Cell

Diploma in Computer Sci
ence/ any graduation wit
h Computer knowledge

Network service

Diploma in Electronics /I
nstrumentation Engineer

ing

Technology Busines
s Division

BBA/BA English

Engineering Servic
es

Diploma in Electronics /I
nstrumentation Engineer

ing

Construction Wing

Diploma (Civil Engineerin
9)

Calibration cell

Diploma in Electronics/In
strumentation Engineeri
ng

Histopathology

BSc (MLT)

(Desirable: one year exp
erience in carrying out te
chniques in Histology for
processing, embedding,
cutting and staining of se
ctions from soft and hard
tissues embedded in par
affin and resin)
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MSc Biochemistry

In Vivo Models and (Desirable: one year labo
Testing ratory experience)

MSc in any branch of Life

. . ien .
Microbial Technolo Sciences

y 1 (Desirable : One year ex
perience in the use of an
alytical instruments)

4.
BSc/BSc (MLT) + Postgra
Technical As duate diploma in Neurot
sistant - App echnology (DNT) course
lied Biol i
ied Biology Sleep Research 1 ;))f SCTIMST (or equivalen

(Desirable: 2 years of ex
perience)

MSc in any branch of Life
Sciences

(Desirable: Two years of
1 research experience in 3
D bioprinting
/Proteomics/cell culture/
Haematology/ Molecular
Biology)

Thrombosis Resear
ch

MSc in any branch of Life
Tissue Engineering Sciences.

and Regeneration T 1
echnology (Desirable: one year of e

xperience)

MSc in any branch of Life
Sciences

Toxicology 1 (Desirable: one year of e
xperience in use of analy
tical instruments and dat
a analysis.

Maximum age limit for all the above posts is 45

The qualification wherever prescribed and wherever applicable should be Pass in the
qualifying examinations.

The deployed manpower should not have completed 45 years of age as on th
e date of notification. The contract engagement is till they attain the age of
45 or completion of the contract, whichever is earlier. The service provider
should do replacement against the worker who attains the maximum age li
mit during the contract.

The service provider has to ensure that the reservation policy of DoPT, Govt. of India t
o be followed, if applicable.

16/23



10.

All contract staff on duty will report to an officer nominated by the Institute.

11.

Required reliever staff may also be arranged by the service provider as per the needs
of the Institute. The reliever pool should be duly verified and approved by the HoD co
ncerned of the Institute and reliever deployment should be made from this pool.

12.

Proper uniform, if required should be provided to the staff appointed by the service pr
ovider. No separate payments will be made by SCTIMST for that. All the staff should b
e in proper uniform while on duty.

13.

The service provider must mandatorily provide identity cards to the staff deployed in
the Institute.

14.

There is no employer - employee relationship between the Institute and the personnel
engaged/deployed by the contractor and as such any misconduct by them on informa
tion given by the Institute shall be dealt with the contractor and action taken. Further
as and when their conduct and work are found to be unsatisfactory, such personnel ar
e to be replaced with suitable hands immediately by the contractor as per the original
tender conditions.

15.

The service provider shall ensure that the staff posted by him/her will not have any cl
aim in SCTIMST by way of job, salary increase or any other benefit and should acknow
ledge and communicate to the staff that they are the employees of the contractor and
not of the SCTIMST

16.

It shall be the responsibility of the Service Provider to ensure maintenance of proper d
iscipline of the persons engaged / deployed by him

17.

The Service Provider/ Contractor shall comply with the instructions provided by SCTIM
ST from time to time relating to the performance of the services, duties and obligation
s under this agreement. The services rendered by the Service Provider/ Contractor sh
all be subject to regular review by SCTIMST and its decision as to the quality thereof s
hall be final and absolute.

18.

The Service Provider/Contractor & the workers deployed by them at the SCTIMST pre
mises shall maintain confidentiality of any information in their possession during their
working at SCTIMST & thereafter.

19.

The Service Provider/ Contractor shall allow SCTIMST, its management, auditors, regul
ators and/or agents, the opportunity of inspecting, examining, auditing and /or taking
copies of the SCTIMST records with the Service Provider/ Contractor.

20.

If at any stage, it is revealed that the documents/certificates/testimonials submitted b
y the Service Provider/ Contractor are forged or have been manipulated, the contract i
ssued to the Service Provider/ Contractor shall be cancelled and Security amount dep
osited with SCTIMST shall be forfeited without any claim whatsoever on SCTIMST and
the Service Provider/Contractor shall be liable for action as appropriate under the rele
vant laws.

21.

The antecedents of all of its staff (including relievers) will be got verified from the Poli
ce Authorities by the Service Provider before deployment for work and copy of report (
Police Verification Certificate) should be submitted to the Institute within fifteen days
from the date of the contract. If there is a replacement done during the period of the ¢
ontract, the Police Verification of the new deployment also be submitted mandatorily.

Copy of bio data of all of its staff (including relievers) should be provided to Personnel
& Administrative Division of the Institute.

22.

The service provider shall ensure every staff deployed at the Institute against the con
tract is medically fit and should obtain Medical fitness certificate from each staff (incl
uding the relievers) and submit to the Institute.

23.

The service provider shall ensure that no personnel engaged / deployed by him will en
gage in any type of activities prejudicial to the interest of the Institute.
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24.

The Service Provider/ Contractor shall be liable for any unlawful activities by the work
ers deployed by him / them to SCTIMST under this tender

25.

The Service Provider/Contractor shall maintain proper records about the attendance of
their staff in the prescribed format as given in the Contract Labour (Regulation and Ab
olition) Act, 1970 along with Contract Labour (Regulation and Abolition) Rules, 1971 a
nd would ensure that full staff strength is maintained. If due to any exigency, any wor
ker is absent the Service Provider/ Contractor should take immediate steps to provide
its substitute subject to the compliance of relevant Rules & regulations/laws/ Statute.
Necessary fine shall be imposed for the violation.

26.

Biometric punching of attendance to be arranged by the service provider for all the co
ntract staff deployed by them on their own cost, if required.

27.

The Service Provider/Contractor must ensure that the wages to the Workers are paid

within the stipulated time period as provided under relevant Rules & Regulations/Law/
Statute in force. The Service Provider/ Contractor should collect the amount of wages
paid, as per the statutes as amended till date/tender conditions/agreement, as reimbu

rsemant from SCTIMST aftar disbursement of waaes to their amnloveas
FSemeRtHoM s t+ior+—ateraiSoUsemeRt—oWages—tottheH—enRptoy S~

28.

The service provider shall exclusively be responsible for regular and timely payment
of wages to his contracted staff latest by 7th of every subsequent month.

29.

Wages are applicable as per the Order No. F. No.1/6(3)/2025-L-S-1l dtd 25.09.2025, Mi
nistry of Labour& Employment, Govt. of India

30.

The Service Provider/ Contractor have to pay the wages to the contract employees de
ployed by them as per the Minimum Wages Act and disburse the wages through ECS/
Net Banking only. Wage disbursement data to the contract employees should be sub
mitted along with the payment claim of corresponding months

31.

The Service Provider/ Contractor shall raise the invoice/bill and SCTIMST agrees to pa
y such invoices/bills within 10 working days of receipt and acceptance of the invoice/b
ill, as per terms and conditions of the tender/contract. All payments to the Service Pro
vider/ Contractor shall be made by ECS/NEFT/RTGS/ Net Banking subject to all statuto
ry deductions.

32.

In case of any changes in the minimum wages or any statutory wage component as p
er the applicable laws during the contract period, Institute shall pay the service provid
er, the differential amount in wage. Such increase in the wages will not have an
y impact on the service charges.

33.

The Service Provider/Contractor will deduct ESI contribution and Provident fund contri
bution of the employees from the minimum wages of the workers at the rate as applic
able from time to time and deposit the same with the appropriate authorities along wi
th Employer’s contribution of ESI and PF as per the statutory rate applicable from time
to time.

34.

The applicability and rates of employer contribution of ESI and EPF will be decided as
per the Employees Provident Fund Act, 1952 & Employees’ State Insurance Act, 1948
and its subsequent amendments. Employees of the service provider who are covered
under any other health benefit scheme of Gol/GoK shall not be covered under the ESI,
if applicable.

35.

The applicability of Bonus will be decided as per The Payment of Bonus (Amendment)
Act, 2015

36.

The Service Provider/ Contractor will be liable to get the Provident fund refunded from
the Provident Fund Commissioner of the worker, if he is terminated or dies or leaves t
he job
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37.

Payment of bills will also be regularized subject to the rendering of satisfactory servic
e during the month and deduction of Penalty imposed, if any, as per terms and conditi
ons of tender/contract.

The monthly bill payment will be made subject to the submission of the following doc
uments;

Muster Roll/ Attendance sheet of the workers signed by the Service provider/ Contrac
tor for the particular month, with recommendation of the concerned HoD, on the form
at prescribed in the Contract Labour (Regulation and Abolition Act, 1970) along wit
h Contract Labour (Regulation and Abolition) Rules, 1971.

2. Salary sheet for the month showing receipt of the wages on the format prescri
bed in the Contract Labour (Regulation and Abolition Act, 1970) along with Co
ntract Labour (Regulation and Abolition) Rules, 1971

3. Bank statement of salary distribution to the employees deployed by the servic
e provider.

4. Deposit Challan showing the individual figure of deposit of contribution of pro
vident fund of employees’ and employers’ share, with the appropriate authori
ty for the preceding month.

5. Deposit Challan showing the individual figure of deposit of contribution of ESI
of employees’ and employers’ share, with the appropriate authority for the pr
eceding month, if applicable.

6. Proof of any other statutory payment due to the employee by the service prov

ider, if applicable.

38.

If any overpayment is detected as a result of post audit, in the monthly bills submitte
d by the contractor, it shall be recovered by the Institute from the contractor

39.

The Performance Bank Guarantee to be submitted by the successful bidder within the
stipulated time as prescribed in the Gem Contract awarded

40.

Bidder’s offer is liable to be rejected if they failed to upload any of the certificates/doc
uments sought in the Bid document/ATC and corrigendum, if any

41.

The agency should have a fully functional office at Thiruvananthapuram, Ker
ala. Documentary proof of the same should mandatorily be submitted along
with the technical bid.

42.

SCTIMST may conduct a site visit at the functional office of the bidder at Thi
ruvananthapuram as well as the Institutions where the service provider hav
e similar contracts, if found necessary for evaluating the technical compatib
ility, professionalism and quality of work of the service provider for finalizin
g their technical suitability. SCTIMST reserves the right to accept /reject the
bid based on the site evaluation report as stated above.

43.

If the services are found satisfactory, the Institute has the discretion to extend the con
tract under the same terms and conditions on mutual consent as per Govt. Of India no
rms

44,

The agency bidding for the contract should have at least three years experi
ence of providing similar type of services to any Central / State Govt Organi
zation / PSU / Public Listed Company. Copies of relevant contracts / orders t
o be uploaded along with bid in support of having provided services during
each of the financial year

45.

The minimum average annual financial turnover of the bidder during the last three ye
ars, ending on 31st March of the previous financial year should be three times of the ¢
ontract value. Documentary evidence in the form of certified Audited Balance Sheets
of relevant periods or a certificate from the Chartered Accountant / Cost Accountant in
dicating the turnover details for the relevant period shall be uploaded with the bid. In
case the date of constitution / incorporation of the bidder is less than 3-year-old, ( in c
ase of Start -ups/ MSEs) the average turnover in respect of the completed financial ye
ars after the date of constitution shall be taken into account for this criteria
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46.

The service provider should have an overall strength of manpower (in their data bank)
not less than three times of the requirement of the Institute

47.

The bidder shall upload the details of similar works executed by him in the past to pro
ve his eligibility

48.

The bidders shall upload the declaration of not been blacklisted/debarred/su
spended by any Governments/semi-Governments/Autonomous bodies/Board/
Corporation/Private firms. False declaration may lead to rejection of the bid.

49.

Bidder financial standing: The bidder should not be under liquidation, court
receivership or similar proceedings and should not be bankrupt. Bidder to u
pload an undertaking to this effect. False declaration may lead to rejection
of the bid.

50.

The Contractor participating in this tender should be in possession of the following do
cuments/ valid licenses:-
. Labour License
I. EPF Registration
M. ESI Registration
V. GST Registration

51.

Penalty will be imposed for the no/ under deployment of staff and amount of penalty
will be decided as per the terms and conditions of the GeM Contract.

52.

In case of any pilferage, theft or breakage etc to the property/assets of SCTIMST, the S
ervice Provider/ Contractor will be responsible for such losses. The Institute will be at |
iberty to deduct the amount of such loss from the monthly bill/security deposit of the

Service Provider/ Contractor after holding an enquiry. The decision of SCTIMST to this

effect shall be final and binding upon the parties. The service provider shall also be re
sponsible to coordinate with the Police Authorities as per the requirement of SCTIMST

in the event of any unlawful activities. In case of unsatisfactory performance and viola
tion of any condition of the tender/ contract, the contract shall be liable to be cancelle
d and security deposit will be forfeited.

53.

SCTIMST, Trivandrum reserves the right to terminate the contract by serving one mon
th’s notice, in writing if the Institute is not satisfied about the service of the contractor.
The contractor may also ask for the same by giving three month’s notice but he has
to provide the manpower till the next agency takes over. Further such terminated co

ntractors will not be considered in future tenders by the SCTIMST.

54.

Dispute, if any, will be subject to the exclusive jurisdiction of the competent court at T
hiruvananthapuram.
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55. ANNEXURE-I

(Bidder is required to submit following Undertaking on Company’s Letter He
ad.

If bidder fails to submit this undertaking, the bid will not be evaluated)

UNDERTAKING

| hereby undertake that, in compliance to GeM GTC Clause No.-29 (One Bid per Bidder
), | have submitted only one bid in this tender. Violation of GeM GTC Clause No.-29, ob
served during evaluation or subsequent processing of this tender or during execution
of work, will result in bid (s) disqualification/contract cancellation, forfeiture of EMD an
d initiation of necessary administrative actions against the firm (s) as per GeM guideli
nes. | will be solely responsible for all such administrative actions.

It is certified that:

a) Only one bid has been submitted in the subject tender.

b) Any sister/Associated/Allied concerns have not participated in the subje
ct tender.

c) Only one unit has participated in the tender, in case of more than one unit
having common business ownership/management.

d) GeM GTC Clause No.-29 is fully complied.

Duly signhed & sealed by: Authorised Representativ
e of the firm
Name & Post held:

6. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 50
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 50 percent. Bidders are bound to accept the revised quantity
or duration.

7. Payment
PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of contracted
staff deployed at buyer location first i.e. on their own and then claim payment from Buyer alongwith all
statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to staff.

8. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

The Director, SCTIMST
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10.

payable at

Thiruvananthapuram

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

The Director, SCTIMST, Thiruvananthapuram

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the demand
or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in favour of
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along with
covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of PBG and has
to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of contract.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the
bidding process due to these ATCs and due to modification of technical specifications and / or terms and conditions
governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant
contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of bidding process
without any notice:-

1.

© N o v oA

10.

11.
12.

13.
14.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case
may be.
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15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the same
must be added through bunching category based items or by bunching custom catalogs or bunching a BoQ
with the main category based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty
bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on
Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall
continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Imar=g f@3s 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R Ucd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH T AT Al & WS 26 F HeH H ARG & WY HH A TSN R aTel 4T & O & @I W ufdey & da9 #
HIT F WY JF A W WA qTd U W Ps i =X 3w Rfdg F Rz g3 F fow o oy on 59 ag s & aran
qeTA WAy & wrE Goligd allfds # 97 od F9g s & $8@d IHqurad X gen AR B i e g awon fev S @
SHH AWl o B W FFIY Pl dcrdl TAT B HR FIAd & HFAR 30T BT Fefell IS PN 3TU M |/in terms of GeM

GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border
with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of
this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---g3aic/Thank You---
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