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5 @&ar/Bid Number: GEM/2025/B/6882707
feeich /Dated: 18-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

28-11-2025 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

28-11-2025 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Science And Technology

faswar @ AT/Department Name

Department Of Science And Technology (dst)

WIS & AT/Organisation Name

Sree Chitra Tirunal Institute For Medical Sciences And
Technology (sctimst)

AT & A1 /Office Name

Thiruvananthapuram

Pl &rdl/Total Quantity

1

a&q 4ol /Iltem Category

Biosafety Cabinet (Q2)

asf & 3rgHa & e vaeas & ge wa & / MSE

Exemption for Years Of Experience

Yes | Complete

auf & 31Ha & T Fere3y I P WA & / Startup

Exemption for Years Of Experience

Yes | Complete

fahar @ AP 3T gEAdS/Document required

from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Compliance of BoQ specification and supporting
document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfagraRt gRr 3ues fhu I gEardst &
Afaer 3 amer o arer Il RAfageRt @ fe@rar
aqed €2 WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & o Wer Td: J4 dea & fow

3mags @5 i & / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

et & Tear, s fow s oema i Fag-der

Maintenance Charges Required

da$ S| / Number of days for which Bid |7
would be auto-extended

3ieY vagee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count

& ¥ Ry e afsha fFar/Bid to RA enabled | No
AYh IGIWNG Yeh 3T /| Comprehensive Yes

95 @ yaR/Type of Bid

Single Packet Bid

AP HAlehed & ANTA dehelteh! TIEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

a0 3mavTs (FEiag Rdaor wieRr &H & @y
qd USiigd TSIl gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

IgAad f9s ea /Estimated Bid Value

330000

Hedidh ugfd/Evaluation Method

Total value wise evaluation

HCIEYT @s/Arbitration Clause No

gele W3/Mediation Clause No
SUASY fAaRO/EMD Detail

ATaThdr/Required No
$qidish faaor /ePBG Detail

AHTaThdr/Required No

arelt fasrsar oray A& foRar 9/ Bid splitting not applied.

T3S Wi adigdr/MIl Purchase Preference

THSIS WG adadr/MIl Purchase Preference No
TAuEs Wil aIdr/MSE Purchase Preference
TATES WG dIa/MSE Purchase Preference Yes
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g 3R oY 3TH7 FA 30T AAAHT B TG 7
wrAfFh, AfE 3 Hed L1+X% b & @ & &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
e IR oY 37 B @Wie A wAFGA $ fov |9

& T B B AH Ffdrd / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

3. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Biosafety Cabinet ( 1 pieces )
doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

RrRuT/Specification A & At /Specification fd= & faw 3maRds 3gHAd T /Bid Requirement
Name (Allowed Values)
Performance Type of Configuration Freestanding
Parameters
Material used for working Stainless steel 304 grade
area
Intensity of light in lux 7900
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/jFzF2DL1Peg8uhRi_JO_JlCUTfxZkRt0MvrRpJrkeL8

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Filtration efficiency of ULPA
filter

99.999% for 0.1 micron particles

Width of the working area
in feet

4ft and more

Depth of the working area
in feet

2ft and more

Height of the working area
in feet

3ft and more

Bio saftey cabimet should
have Provision for fitting
taps

Not provided

Additional Magnehelic Gauge provided |1
Accessories
Hepafilter 1
Gas burner NA
Miscellaneous Warranty (Option of 51,2,3,4
Parameters comprehensive warranty is
available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)
e {EWId / Comprehensive Maintenance
Warranty of required product 3 Year
Comprehensive Maintenance Duration (Post 7 Year
Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Additional Specification Parameters - Biosafety Cabinet ( 1 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

Additional specifications

Our requirement is mentioned in ATC

* Bidders offering must also comply with the additional specification parameters mentioned above.

WA /Rafésr 3fQaHd g ara/Consignees/Reporting Officer and Quantity
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. R /Raiféar .
wH /SN AT /Consignee qdr/Address AT /Quantity %thafrasli?ry/:ellvery

Reporting/Officer

695011,Sree Chitra Tirunal
. Institute For Medical Science
1 Shijuv's and Technology,Medical 1 30

College PO, Trivandrum

Special terms and conditions-Version:2 effective from 06-01-2023 for category Biosafety Cabinet

1. o Comprehensive warranty

Comprehensive warranty shall include preventive maintenance including calibration as per
technical/ service /operational manual of the manufacturer, service charges and spares,. During the
warranty period commencing from date of the successful completion of warranty period, Service
personnel shall visit each consignee site as recommended in the manufacturers€s technical/
service /operational manual, at least once in six months. warranty shall not be including the
consumables .Further there will be 98% uptime warranty during warranty period on 24 (hrs) X 7
(days) X 365 (days) basis, with penalty, to extend warranty period by double the downtime period.

o Service centres
Details of Service outlets in India to render services for equipment to be furnished to
buyer/consignees with complete address ,telephone numbers, e mails etc at time of making the
supplies .It shall be the responsibility of seller to ensure that authorized service centres are
available to cater to the areas where supplies are made within reasonable distance from where the
service calls can be handled .Details of toll free numbers for service call and online registration of
service requests also to be provided buyer/consignee at the time of supplies.

o Source of supply
It shall be responsibility of seller to provide Documents regarding source of equipments such as
copy of Performa invoice or any other documents to establish that the products supplied are
manufactured by OEM indicated and sourced from them.

o Packing and Marking
Medical equipments being very delicate and sensitive packing for the goods should be strong and
durable enough to withstand transit including transhipment (if any), rough handling, open storage
etc. without any damage, deterioration etc. .The size, weights and volumes of the packing cases,
remoteness of the final destination of the goods, availability or otherwise of transport and handling
facilities at all points during transit up to final destination,. Quality of packing, the manner of
marking within & outside the packages and provision of accompanying documentation shall take in
to consideration the type of medical equipments being supplied. The accessories shall be suitably
labelled and packed .Each of the package shall be marked on three sides with indelible paint of
proper quality: indicating contract number and date , brief description of goods including quantity ,.
Packing list reference number , country of origin of goods and any other relevant details.

o Spare Parts
Seller shall provide materials, information etc. pertaining to spare parts manufactured and supplied
by the OEM . It shall be ensured that the required spares are available for purchase at least for 10
years from date of supplies .In case due to any reasons the production of the spare parts is
discontinued sufficient advance notice should be given to the buyer/consignee before such
discontinuation to provide adequate time to purchase the required spare parts etc. Further, OEM
and their service centres/dealers shall carry sufficient inventories to assure ex-stock supply of
consumables and spares for the equipments so that the same are available.
OEM or reseller shall always accord most favoured client status to the buyer/consignee and shall
give the most competitive price for spares and consumables of its machines/equipments supplied.

o Installation, Training, Manuals
Seller shall be responsible to carry out Installation & commissioning, Supervision and
Demonstration of the goods. They shall provide required jigs and tools for assembly, minor civil
works for the completion of the installation and Training of Consignees®s representatives for
operating and maintaining the equipment and Supplying required number of operation &
maintenance manual for the goods. In case the category parameters are specifying any
requirements regarding the installations , training and manuals the same shall also be applicable.

o Electrical safety checking
Sellers are required to make sure that they furnish the list of equipments for carrying out routine
and preventive maintenance to buyer/consignee. They should make sure to periodically check the
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electrical safety aspects as per BIS Safety Standards or equivalent .In case they do not have
required equipment for such testing should ensure that the equipments checked for electrical
safety compliance through labs with facilities for such checking during every preventive
maintenance call.

o Software All software updates should be provided free of cost during warranty period.

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

3. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4, Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

A. Bidders are advised to quote prices as per technical specification and additi
onal specifications mentioned below. However detailed breakup of quoted pr
ices should be provided in Price Format - A (in pdf) and uploaded in the pres
cribed place (Financial Document Required) on online GeM portal. The price
s quoted in the prescribed field on GeM portal will be considered for ranking
purpose.
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Total price quoted in Price Format - A (in pdf) must match with the price qu
oted in GeM portal.

The Bidders are advised to quote price of Spare parts, Consumables in the
attached format (pdf) B and C accordingly and uploaded the same in the pre
scribed place (Financial Document Required) on online GeM portal. The
equipment should be supported with spares for a minimum period of 10 yea
rs after successful installation and commissioning.” All the spares and consu
mables required for the equipment should be made available through GeM t
hroughout the agreed supporting period”.

The three years warranty sought for is OEM free warranty without any addi
tional cost towards extended warranty to fulfil the tender condition. The ch
arges, if any, claimed by the bidder towards warranty in this regard and incl
uded in the product cost in Price Format -A should be mentioned in the price
format D also. This warranty charges shall not be considered for calculating
actual CAMC value to be payable after warranty period. Where the total cost
does not include such warranty charges, the bidder shall submit a declaratio
n- "Certify that the Equipment/accessories quoted in the bid is having OEM f
ree warranty of three years and the total cost quoted in the bid does not incl
ude any warranty charges to fulfil the tender condition of three year warrant
y". This declaration shall be furnished along with the Technical bid in Format
-G. False declaration may lead to rejection of bid. Proforma invoice from the
OEM (Foreign principal company) indicating the nature of after sale service i
ncluding warranty condition shall be furnished along with the technical bid.

As per the Institutes general policy, the maximum CAMC charges after war
ranty period will be 5% of the cost of the equipment. However, the bidders ¢
an quote CAMC charges in the range of 3 to 10 % of the cost of equipment, d
epending on the nature of equipment to be maintained. The CAMC charges s
hall be quoted in percentage rate in GeM bid and escalation in CAMC charge
s shall be allowed at maximum 5% of the CAMC charges after every three ye
ars of CAMC. This CAMC charges at Net Present Value shall be taken into acc
ount for arriving the lowest responsive bidder. The actual CAMC value to be
payable after warranty period shall be separately worked out based on the "
Cost of the equipment for CAMC calculation” and shall be furnished in “Form
at -E” and uploaded the same in the prescribed place (Financial Document
Required). The year wise rate percentage of CAMC quoted in the bid for L1 e
valuation should be used for calculating the actual CAMC value. The “cost of
the equipment for CAMC calculation” shall not include additional warranty c
ost (if any), cost towards Installation, Commissioning and Testing (in additio
n to the original equipment cost of the OEM), cost of transportation, includin
g import customs duty, Agency commission, any specific excluded items fro
m CAMC as per the tender condition and GST included in the product cost qu
oted. The cost of the equipment for CAMC calculation shall be mandatorily f
urnished in format D.

The successful bidder shall enter into CAMC/AMC as chosen by SCTIMST, 3
(three) months prior to the completion of warranty period. The CAMC/AMC
will commence after the date of expiry of warranty period from the date spe
cified in the work order and agreement executed in this regard, which will b
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e treated as the first year of CAMC/AMC.

G. Liquidated Damages:

1. If the supplier fails to deliver or install/commission any or all of the good
s or fails to perform the services within the time frame(s) incorporated in
the Purchase Order, the Purchaser shall, without prejudice to other rights
and remedies available to the Purchaser under the contract, deduct from
the contract price, as liquidated damages, a sum equivalent to 0.5% per
week of delay or part thereof on delayed supply of goods, installation, co
mmissioning and/or services until actual delivery or performance subject
to a maximum of 10% of the contract price. Once the maximum is reache
d Purchaser may consider termination of the contract.

If any delay by the supplier in maintaining its contractual obligations toward
s delivery of goods and performance of services shall render the supplier lia
ble to any or all of the following sanctions:

a. Imposition of liquidated damages,
Forfeiture of its Performance Security and
C. Termination of the Contract for default

2. Supplier should ensure uninterrupted service delivery of the equipmen
t or product during the warranty period. In this regard following
conditions also may be noted:

a) In case of failure of equipment or its components, breakdown call has
to be attended within 48 hours of intimation.

b) The defect should be rectified within two days after the call is atten
ded, failing which replacement or standby equipment should be provi
ded for uninterrupted services.

c) In case of non-adherence to clause (a) or (b) above, downtime penal
ty will be realised a sum equivalent either the repairing charges met
by the Institute to set right the equipment or 0.1 percent per day of
cost of the equipment, whichever is higher, from the date of report of
breakdown by way of deductions from SD/Performance Bank Guarant
ee.

d) The time spent on the repair work will be added to the warranty peri
od of the equipment

H. Payment Terms

100% payment will be paid after satisfactory installation and
commissioning of equipment along with submission of “Installation Report” t
o be issued by user department and DCE.
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I. Bidders should submit the Manufacturer’'s Authorization in attached Forma
t (Buyer uploaded ATC Document).

BIDDERS SHOULD ALSO COMPLY THE SPECIFICATIONS MENTIONED BEL
ow

Biosafety Cabinet Class Il Type A2 Specifications

1. The internal dimensions of the cabinet should be 1845 x 600 x 650 mm (5 m
m), and the external dimensions should be 2010 x 785 x 2220 mm (£5 mm).

2. The main body should be constructed from either anti-microbial powder-coate
d galvanized iron (60-80 ) with epoxy polyester finish or SS304 stainless steel,
1.2 mm thick.

3. The design should be class 1I-A2 compliant and approximately 30% of the air v
olume exhausted as sterile air back into the environment and approximately 70
% of the air recirculated inside the work area.

4. The cabinet is designed as an open-front, ventilated enclosure that protects pe
rsonnel, the product, and the environment.

5. The cabinet is suitable for handling biohazardous materials and ideal for cell c
ulture applications.

6. It ensures unidirectional laminar airflow, with both supply and exhaust air passi
ng through ULPA filters to maintain sterility and prevent contamination.

7. Filters must be ULPA (Ultra-Low Penetration Air) type, with a minimum efficien
cy of 99.9995% at 0.12 um (U-15 grade).

8. The ULPA filters should be housed in duly perforated and polished S5304 stainl
ess steel casings to ensure durability, corrosion resistance, and ease of
cleaning.

9. ULPA filters should be accessible from both front and rear, allowing for quick a
nd efficient filter replacement or servicing.

10. It must comply with ISO 14644-1 Class 3 standards for particle cleanliness.

11. The internal work surface must be fabricated entirely from S5304 stainless ste
el with rounded, jointless corners to support easy cleaning and prevent microbi
al accumulation.

12. The front access must include a one-piece, full-view, frameless sliding toughen
ed glass sash (6 mm thick) that is motorized and automatically operated.

13. A 10-degree sloped front should be provided for operator comfort and ease of
hand movement inside the workspace.

14. A microprocessor-based feather-touch control panel should be provided for
intuitive operation and real-time monitoring.

15. The control system should display exhaust and downflow pressure, air velocitie
s, ULPA filter life status, temperature, humidity, and include a UV light timer.

16. The unit must maintain a down flow air velocity of 60 FPM, measured at 4 inch
es from the ULPA filter face and inflow velocity of 100 FPM across the work acce

9/14



Ss opening.

17. A variable-speed motor blower assembly should be used to control airflow prec
isely.

18. Noise levels during operation must not exceed 60 dB, measured at 1 meter fro
m the front filter face.

19. A Magnehelic pressure gauge must be included for continuous pressure monito
ring.

20. Lighting inside the cabinet should be provided by either two 36-watt slim tube
fluorescent lights or two 18-watt slim tubes, ensuring uniform illumination.

21. A G30T8, 30-watt UV lamp (3 feet in length) should be provided for workspace
sterilization.

22. An interlock mechanism must be incorporated to prevent simultaneous operati
on of the UV and fluorescent lights.

23. One 5/15 Amp electrical socket must be available inside the workspace for con
necting laboratory devices.

24. Power supply should be single-phase, 230 V, 50 Hz AC, with total power consu
mption of approximately 650 watts All routine maintenance and servicing shoul
d be easily accessible from both the front and rear sides of the cabinet.

25. The cabinet should be provided with a gas or vacuum cock, made of corrosion-
resistant material, suitable for laboratory use and securely mounted inside the
workspace.

26. A stainless-steel drain collection system should be integrated into the work sur
face for managing spills effectively.

27. The unit should be mounted on PU solid wheels with plated brackets, and meta
| leveling lugs should be provided for stability during operation.

28. A built-in alarm must alert users if the sash is opened beyond the safe height.

29. The UV lamp should automatically switch off when the sash is open to prevent
accidental exposure.

30. Raised armrests must be included to prevent blockage of the front grille while
providing a comfortable working posture.

31. Single piece work tray to contain spillage with sloped easy-to-swipe perimeter.

32. The system should comply with NSF/ASF 49 to ensure safe operating environm
ent for class Il, Type A2 conditions.

33. Competent authority reserves right to terminate the tender at any stage of its
process without assigning any reasons. The company will not be entitled to clai
m any compensation against such termination.

7. Buyer Added Bid Specific ATC
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Buyer uploaded ATC document Click here to view the file.

8. Rate Contract

Demurrage charges In case the rejected items are not lifted by the firm within 48 hrs, the demurrage
charges at the rate of 0.5% of total contract value will be charged per day. In case the items are not lifted
within a month, the same will be destroyed by the station board of officers and no claim will be
admitted.Demurrage charges. In case the rejected items are not lifted by the firm within 48 hrs, the
demurrage charges at the rate of 0.5% of total contract value will be charged per day. In case the items
are not lifted within a month, the same will be destroyed by the station board of officers and no claim will
be admitted.

9. Rate Contract

Bidder's offer is liable to be rejected if they dont upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

10. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

11. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

12. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6882707/CLM0010/price_828961c1-91ae-47e5-ac791763447966823_pur_hos2.doc

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.
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8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3)+
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 25% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

g 9 arar=g oraf & 319t oft @G & /This Bid is also governed by the General Terms and Conditions
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of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggaig/Thank You---
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