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Bid Number/gyel waies (Rs geam):
GEM/2025/B/6108663
Dated/fzeier : 21-04-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

06-05-2025 16:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

06-05-2025 16:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Science And Technology

Department Name/[A#9r & =re1

Department Of Science And Technology (dst)

Organisation Name/@31&a & 1A

Sree Chitra Tirunal Institute For Medical Sciences And
Technology (sctimst)

Office Name/#rR—ater & =TdA

Thiruvananthapuram

%l $Ael/Buyer Email

buyconl4.sctimsts.kli@gembuyer.in

Total Quantity/pe ar=n

3

Item Category/3ig eIy

Ultrasound Machine (V2) (Q2)

Years of Past Experience Required for

same/similar service/3=¢/8# a3t & AT |3 vear (s)
AT ford 3rgHa & ag
MSE Exemption for Years Of v
Experience/3id & auf & wATHS P/ ©s
Startup Exemption for Years Of v

es

Experience/3Hd & a8 & FIE3T Fe/

Document required from seller/fghdar & &
AT SEAAS

Experience Criteria,Certificate (Requested in ATC),0OEM
Authorization Certificate,Additional Doc 1 (Requested in
ATC),Additional Doc 2 (Requested in ATC),Compliance of
BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Bid to RA enabled/fds & Rad et afra fvam | Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination
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Bid Details/f5 faaor

Comprehensive Maintenance Charges

. Y
Required es

Type of Bid/[As & y&IR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&if 3[eAide & |2 pays

R ANt TaRHIOT g IHFAT AT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Estimated Bid Value/3igaiad s e 21000000

Total value wise evaluation

Evaluation Method/fsida ugfa

Financial Document Required/f<a g&drdst

Yes
6 3maRTdar i
Arbitration Clause No
Mediation Clause No

EMD Detail/3taadr faazor

Advisory Bank/Tsardsit &

State Bank of India

EMD Amount/sTadl I

525000

ePBG Detail/&didisit faaror

Advisory Bank/Tsarssit &

State Bank of India

ePBG Percentage(%)/sdiiisl ufaerd (%) 5.00

Duration of ePBG required (Months)/sdids &Y

38
AT 3 (FEN).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 r erdf & HFAT STASN Fe & T A=t A FAfAT eIy & fow s F @y 3 gafia grardst yrga & &
THATHS HSIN & IHdd el a&g3i & fow fafaatar gor Jarsit & fow dar uerar $uasd @ g & urT §| crarRAl &t 38 Aifd &
g T e [@T I B

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./suagr 3R Gurea
FATA T, ST TE I Bl &, et & gat A gt arfeu)

Beneficiary/arandf :
DIRECTOR, SCTIMST

Sree Chitra Tirunal Institute for Medical Sciences and Technology (SCTIMST), Thiruvananthapuram, Department
of Science and Technology (DST), Ministry of Science and Technology
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(Director, Sctimst)

MII Purchase Preference/taH3n$3ms @l adaar

MIl Purchase Preference/TH3TS3Ts @ aXIdr Yes

MSE Purchase Preference/taitsis @ilg adiar

MSE Purchase Preference/Tauds @l adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

4. Preference to Make In India products (For bids > 200 Crore) (can also be used in Bids < 200 Crore but only
after exemption by competent authority as defined in Deptt of Expenditure OM dated 28.5.2020): Preference
shall be given to Class 1 local supplier as defined in public procurement (Preference to Make in India), Order
2017 as amended from time to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry
for specific Goods/Products. The minimum local content to qualify as a Class 1 local supplier is denoted in the bid
document. If the bidder wants to avail the Purchase preference, the bidder must upload a certificate from the
OEM regarding the percentage of the local content and the details of locations at which the local value addition is
made along with their bid, failing which no purchase preference shall be granted. In case the bid value is more
than Rs 10 Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor
or cost auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs
other than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020.
The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

Ultrasound Machine (V2) ( 3 pieces )

(Minimum 50% and 25% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Harer: Avft 1 3R Aol 2 & T nqfdadt & & 3 3ar ord i & v 3maas)
Technical Specifications/da=lidh fafAfEar

* S eIl AfA® & 33T/ As per GeM Category Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fow 3mass (Allowed
Values)/31Ad {T

Specification

Types of Probes & Convex Probe

2.5 to 5 MHz (*2), Not Provided

Features -
Microconvex probe

4 to 8 MHz (£2), Not Provided

Linear array probe

5to 10 MHz (+2), 3 to 12 MHz (+2), 6 to 15 MHz (+2),
6 to 18 MHz (£2), Not provided

TVS Probe

4 to 9 MHz (£2), Not Provided

Cardiac Probe

1to5 MHz (£2), 5 to 9 MHz (£2), Not Provided

Hockey Stick Probe

6 to 17 MHz (£2), 6 to 13 MHz (+2), 8 to 20 MHz (£2),
Not Provided

Volume Convex Probe

2.5 to 5 MHz (%£2), Not Provided

Volume Linear Probe

3to 12 MHz (*+2), 6 to 15 MHz (£2), 6 to 18 MHz (%+2),
5to 10 MHz (*2), Not Provided

Volume TVS Probe

4 to 9 MHz (%2), Not Provided

Endorectal Probe

5 to 9 MHz (+2), Not Provided

technique

E-Breast Elastography Yes, No
technique
E-Thyroid Elastography Yes, No
technique
Liver Elastography Yes, No
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/UuN4f267D_rDry6s3K99VU697N9_P8dIYxnLhjYH8QI

Specification

Specification Name/fafRf® &

Bid Requirement/fds & fouw 3maas (Allowed

arH Values)/31Ad JT

Gel Warmer Yes, No

Dedicated 3-D/4-D Yes, No
Scan Modes Contrast harmonic imaging || Yes, No

with angio mode

Provision of Harmonic Yes, No

imaging in Linear Probes

Color Doppler imaging (CDI) || Yes, No

Color Doppler 3-D/4-D Yes, No

option

Power Doppler imaging Yes, No

(PDI)

Power Doppler 3-D/4-D Yes, No

option

Continuous wave Yes, No

Triplex mode Yes, No

Tissue Doppler imaging Yes, No

Contrast-enhanced Yes, No

ultrasound (CEUS) option

Tissue synchronization, Yes, No

tissue velocity

Provision for higher Yes, No

sensitivity for low
frequency doppler in all
probes

Number of channels in color
doppler system

50000 or more (if channels are being designated as
digital channels), 300000 or more (if channels are
being designated as digital channels), 1000000 or
more (if channels are being designated as digital
channels), 2500000 or more (if channels are being
designated as digital channels), 4000000 or more (if
channels are being designated as digital channels),
128 or more (if channels are being designated as
physical channels)

Live 3 D imaging in color Yes, No
doppler system
Colour Doppler system with || Yes, No

all application packages
,Quad loop for serial
studies with high frame
rate revies, harmonic
imaging capability in all
modes and integrated
stress echo package digital
storage and retrieval
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Specification

Specification Name/fafRf® &

Bid Requirement/fds & fouw 3maas (Allowed

arH Values)/31Ad JT
Provision of Tissue Yes, No
Colorization (B-Colour) for
improved contrast
resolution
Cine Loop Features Yes, No
Frame grabber facility for Yes, No

post analysis

Number of
transducer/probe ports

2, 3, 4 or More

System should be capable Yes, No

of generating real time live

3- D images

Contrast agent imaging Yes, No
Image Display and DICOM 3 Compliant Yes, No
Processing

Automated B-mode (2-D) Yes, No

image

Automated CDI(Color Yes, No

Doppler Imaging) image

optimization

Automated PW Doppler Yes, No

image optimization

Touch Screen Yes, No

Monitor display size (inch)

15 or more, 17 or more, 19 or more, 21 or more Or
higher

Split screen

Twin View, Twin View and Live Quad Screen, No

Single/dual monitors

Single, Single with optional second console, Dual
(image display and touch panel)

Max number frames

>=1000, >=500

Digital storage hard drive,
GB

>=500, >=200 or more

DVD/CD Writer/ USB

Yes, No

Type of processor (in PC)

i7 or latest, NA

RAM capacity of PC in GB 74, NA
(hint: In case PC not

provided put zero)

Processor speed in GHz 7 3,NA
(PC)

Frame Grabber Yes, No
incorporated(PC)

Connectivity between USG Yes, No

and PC
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Specification

Specification Name/fafRf® &

Bid Requirement/fds & fouw 3maas (Allowed

arH Values)/31Ad JT
PC with all software Yes, No
inclusive interfaced with
USG machine
Laser Color printer provided || Yes, No
Inkjet/Thermal printer Yes, No
provided
CD/DVD/USB Produced Yes, No

should be playable on any
system

Glossy Colour Print Paper
supplied

500 sheets, 1000 sheets, NA

Dicom Interfacability Dicom || Yes, No

to PACS

Interfacability Dicom to RIS || Yes, No
Power Requirements || Resettable over current Yes, No

breaker shall be fitted for
protection

Power backup

UPS, Inbuilt battery

Back up time in minutes
(minimum)

30, 60, 90, 120 (minute)

Suitable Servo Controlled
Stabilizer / CVT should be
provided

Yes, No

Warranty and
Maintenance

Warranty in Years (Option
of comprehensive warranty
is available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

3, 5 Or higher (year)

Comprehensive Maintenance

Warranty of required product 3 Year
Comprehensive Maintenance Duration (Post

7 Year
Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Additional Specification Parameters - Ultrasound Machine (V2) ( 3 pieces )
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Specification Parameter

Bid Requirement (Allowed Values)
Name

Bidders should comply the additional parameters mentioned in Buyer added

Remarks 1 bid specification ATC.
Bidders should not include price bid in the technical bid. The price formats A,
Remarks 2 B, C, D and E to be submitted along with financial bid only. If any of the price

components disclosed in the technical bid, the bid will summarily be rejected
and the bidder will be DISQUALIFIED from further bidding process.

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/cdt/Ruiféar 3w and/ a2 Quantity/arar

Consignee
S.No./#s. || Reporting/Officer/ . Delivery Days/Reliad %
4. R/ R Address/adr Quantity/Arar fem
i
695011,Sree Chitra Tirunal
. Institute For Medical Science

1 Shijuv's and Technology,Medical 3 43

College PO, Trivandrum

Special terms and conditions-Version:1 effective from 15-04-2024 for category Ultrasound Machine
(V2)

1. 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017)
made there under as amended till date will always be applicable. This will include all notifications
issued by Central Drugs Standard Control Organization (CDSCO), Ministry of Health & Family Welfare
(MoHFW) and Department of Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time
in this regard.

2. The sellers are registered on GeM based on self declaration of valid Medical Device License, product
certification, test reports etc. However, buyers must check and validate the details at their end for
all applicable licenses and certifications e.g., validity and authenticity/genuineness of Medical
Device license, product certification, manufacturer certification/licenses, test reports etc.

3. In case of authorized resellers/distributors, it will be the legal & regulatory liability of the
manufacturer to ensure that their resellers/distributors are operating in compliance with all relevant
laws and regulations and are properly licensed to sell the manufacturer's products, including
verifying the validity and authenticity of Medical Device license held by them.

4. The price offered by the seller/bidder shall not, in any case exceed the DPCO/NPPA controlled price
or price fixed by State Government, if any. The seller must reduce the prices if there is any
reduction in DPCO/NPPA ceiling price or price fixed by State Government, if any.

5. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC/GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure items are procured from authentic/validated source with appropriate and applicable quality.
The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific
STC which shall supersede General Terms and Conditions (GTC), whenever there are any conflicting
provisions.

6. Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.

7. Service centres: Details of Service outlets in India to render services for equipment to be
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furnished to buyer/consignees with complete address, telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
the service calls can be handled. Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignee at the time of supplies.

8. Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.

9. Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details.

10. Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available. OEM or
reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied.

11. Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.

12. Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.

13. Software: All software updates should be provided free of cost during warranty period.

Buyer Added Bid Specific Terms and Conditions/sar g s o Rs & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
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10.

DIRECTOR, SCTIMST
payable at
THIRUVANANTHAPURAM

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

DIRECTOR, SCTIMST

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 5 years for the offered products at the rate not more than 5
% of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the
Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for
the CMC charges would be made Biannually after rendering of the CMC Services of the relevant CMC
period. Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC
contract when called upon by the buyer. CMC would include cost of

AS PER SPECIFICATION

(Upload the undertaking). The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 3% of total CMC value valid up to CMC period
plus 2 months (if there is no other claim).

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

10/20



https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Apr/GEM_2025_B_6108663/CL10360/IP_9bea8bd4-6c7a-4829-8ad61743665027435_apso5-hos.pdf

SPECIFICATIONS FOR GEM PURCHASE OF HIGH-END INTRAO
PERATIVE ULTRASOUND FOR SURGERIES

(GTE EXEMPTION NUMBER 190)
MANDATORY REQUIREMENTS FOR BIDDING:

A. THE LATEST SYSTEM/MAKE/MODEL/VERSION/EDITION OF HIGH-END INTRAOPERATIVE ULTRASOUND SYS
TEM FOR SURGERIES, A STANDALONE GENERAL IMAGING ULTRASOUND SYSTEM, LAUNCHED IN INDIA NOT
MORE THAN 4 YEARS BEFORE THE DATE OF DELIVERY TO THE USERS, SHOULD BE SUPPLIED.

B) THE BIDDER SHOULD PROVIDE DATA IN A TABULAR FORMAT STATING FOLLOWING DETAILS
REGARDING THE BIDDING ITEMS: STANDALONE GENERAL IMAGING HIGH-END ULTRASOUND SYSTEM: OEM
; BRAND/SYSTEM/MAKE/MODEL/VERSION/EDITION

C) BIDDER SHOULD NOT INCLUDE PRICE BID IN THE TECHNICAL BID. PLEASE REFER TO THE BUYER ADDE
D BID SPECIFIC ATC; DO NOT INCLUDE FORMATS A, B, C, D AND E IN THE TECHNICAL BID. IF THE PRICE BI
D IS INCLUDED IN THE TECHNICAL BID, THE BIDDER WILL BE DISQUALIFIED FROM THE RETENDERED BIDDI
NG PROCESS.

D) THE BIDDER SHOULD PROVIDE TECHNICAL DETAILS OF THE STANDALONE GENERAL IMAGING HIGH-EN
D ULTRASOUND SYSTEM, PREFERABLY AS A PRODUCT BROCHURE.

E) BIDDER SHOULD DEMONSTRATE THE PRODUCT IF REQUESTED BY THE INSTITUTE.

F) THE BIDDER SHOULD SUBMIT SPECIFICATIONS-COMPLIANCE CERTIFICATE, WHICH WILL INCLUDE STATE
MENTS REGARDING COMPLIANCE WITH EACH SPECIFICATION.

QUANTITY:
QUANTITY OF ULTRASOUND SYSTEMS:

STANDALONE GENERAL IMAGING HIGH-END ULTRASOUND SYSTEM MOUNTED ON A WHEELED TROLLEY:
(QUANTITY 3)

QUANTITY OF TRIPLEX ULTRASOUND PROBES:

*LINEAR ULTRASOUND PROBE MEDIUM FREQUENCY, 6-13+ 3 MHZ, A FOOTPRINT OF 38 MM WITH CENTRE
MARKER SUITABLE FOR VASCULAR ACCESS AND DEEP INVASIVE NERVE BLOCKS IN ADULTS: (QUANTITY 3
)

*LINEAR HOCKEY STICK ULTRASOUND PROBE 5-13*+ 2 MHZ OR HIGHER, A FOOTPRINT OF 25 = 1MM WI
TH A CENTRE MARKER SUITABLE FOR VASCULAR ACCESS AND DEEP INVASIVE NERVE BLOCKS IN INFANTS
AND SMALL PAEDIATRIC PATIENTS (QUANTITY 3)

*A CURVILINEAR PROBE 1-7 = 2 MHZ SUITABLE FOR LUNG ULTRASOUND AND EPIDURAL CATHETERIZATIO
N IN ADULTS (QUANTITY 3)

*A PAEDIATRIC CURVILINEAR OR A MICROCONVEX OR PEDIATRIC PHASED-ARRAY PROBE SHOULD BE
PROVIDED WITH FREQUENCY RANGE OF 2-7 = 2 MHZ SUITABLE FOR PAEDIATRIC LUNG AND ABDOMINAL U
LTRASOUND (QUANTITY 1)

*TCCD: A TRANSCRANIAL PHASED ARRAY TRIPLEX PROBE, 1-5 = 1 MHZ, WITH POWER-MOTION MODE DOP
PLER SUITABLE FOR ADULT AND PAEDIATRIC PATIENTS (QUANTITY 3).

QUANTITY OF ACCESSORIES
*3-LEAD ECG CABLE (QUANTITY 3)
SAFETY PARAMETERS:

*|IT SHOULD BE A MEDICAL-GRADE PRODUCT AND SHOULD MEET ELECTROMAGNETIC AND ELECTRICAL
COMPATIBILITY WITH ESTABLISHED SAFETY STANDARDS.
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*IT SHOULD HAVE CLASS-1 ELECTRIC SHOCK PROTECTION

*ELECTRIC POWER UTILITY SHOULD BE COMPATIBLE WITH HOSPITAL ELECTRICAL POWER SUPPLY (POWER
CAPABLE OPERATING ON 220V, 50HZ AC)

LATEST ULTRASOUND SYSTEM CONFIGURATION:

*IT SHOULD BE THE LATEST STANDALONE GENERAL IMAGING HIGH-END ULTRASOUND SYSTEM/ PLATFOR
M/ MAKE/ MODEL/ EDITION/ OR VERSION, WHICH IS SUPPLIED TO MEDICAL INSTITUTIONS IN INDIA, HAVING
LATEST HARDWARES, SOFTWARES AND ULTRASOUND PROBES.

*THE ULTRASOUND SYSTEM SHOULD NOT HAVE BEEN LAUNCHED IN INDIA MORE THAN 4 YEARS EARLIER
TO THE DATE OF ULTRASOUND DELIVERY TO SCTIMST

*THERE SHOULD BE PROVISION FOR UPGRADATION OF SOFTWARES AND CORRESPONDING NECESSARY H
ARDWARES IN THE SYSTEM WITH THE UPGRADATION OF THE SAME SYSTEM OVER 10 YEARS AFTER
PURCHASE.

*THE SYSTEM SHOULD BE ABLE TO SUPPORT ALL TYPE OF TRANSDUCERS (CONVEX, CURVILINEAR, LINEAR
& PHASED ARRAY TRANSDUCER AND HOCKEY STICK TRANSDUCERS).

*SHOULD BE STATE OF THE ART FULLY DIGITAL TECHNOLOGY AND SHOULD BE FOR WHOLE BODY APPLIC
ATIONS (BOTH ADULT AND PEDIATRIC) WHICH INCLUDE VASCULAR, MUSCULOSKELETAL, SMALL PARTS, LU
NG, TRANSCRANIAL AND ABDOMINAL IMAGING TO BE USED IN OPERATION THEATRE.

*IT SHOULD COMPLY WITH INSTITUTE RULES REGARDING PURCHASE AND MAINTENANCE.

*THE SUPPLIER SHOULD PROVIDE PRICE BREAK UP FOR ULTRASOUND SYSTEM HARDWARES, TRANSDUCE
RS AND SOFTWARES.

MOBILITY:

*THE STANDALONE GENERAL IMAGING HIGH-END ULTRASOUND SYSTEM SHOULD WEIGH ABOUT 60 TO 10
0 KG. IT SHOULD BE SUPPLIED WITH AN ORIGINAL CART WITH WHEEL LOCKING AND SWIVEL FACILITY FOR
PORTABILITY. THE WHEELED TROLLEY SHOULD COMPLY WITH INTERNATIONAL SAFETY AND ELECTRICAL S
TANDARDS.

*THE ULTRASOUND SYSTEM AND THE WHEELED TROLLEY SHOULD BELONG TO THE SAME MANUFACTURE
R.

POWER SUPPLY

*THE POWER SUPPLY CABLE TO THE ULTRASOUND SYSTEM FROM ELECTRICAL PLUG SHOULD BE 2 METER
S OR MORE IN LENGTH.

*THERE SHOULD BE IN-BUILT BATTERY FOR MAINTAINING THE MACHINE IN SLEEP-MODE DURING TRANSP
ORTATION, WHICH WILL AVOID NECESSITY TO SWITCH THE SYSTEM OFF AND ON.

ULTRASOUND SYSTEM STORAGE CAPACITY

*IMAGE STORAGE FACILITY SHOULD BE ON IN-BUILT SSD HARD DISK HAVING STORAGE CAPACITY OF 500
GB OR MORE.

ULTRASOUND PROBES:

*TRANSDUCERS: TRANSDUCERS SHOULD BE OF BROAD-BAND TECHNOLOGY. THESE SHOULD BE EASY TO
DISINFECT WITH SHORT ACTING DISINFECTANT.

*SYSTEM SHOULD HAVE 4 ACTIVE IN-BUILT PROBE PORTS.
*THERE SHOULD BE PROVISION TO HOLD ALL 4 TRANSDUCERS ON TROLLEY.

MONITORING SCREEN

*THE FLAT-PANEL SCREEN SIZE SHOULD BE 21 INCHES OR ABOVE. IT SHOULD BE A HDU, LED, OR OLED T
OUCH SCREEN, DISPLAYING HIGH RESOLUTION AND CLEAR IMAGES. THE CONTROL PANEL SHOULD HAVE
A 10 INCHES OR LARGER TOUCH SCREEN.
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*THERE SHOULD BE MECHANISM TO ADJUST HEIGHT, ROTATION AND ADJUSTING POSITION OF THE SCREE
N WITH LOCKING FACILITY

KNOB CONTROLS

*THE CONTROL PANEL SHOULD BE EQUIPPED WITH HARD AND SOFT KEYS FOR OPTIMISING IMAGE QUALIT
Y, ACQUISITION AND QUANTIFICATION.

*FINGERTIP CONTROL TOUCHSCREEN USER-INTERFACE

IMAGING MODES

*FOLLOWING MODES SHOULD BE AVAILABLE ON THE ULTRASOUND SYSTEM AND PROBES (BOTH ADULT A
ND PAEDIATRIC): 2D/B MODE, M MODE, COLOR DOPPLER, COLOR POWER DOPPLER ANGIO MODE, PULSED
WAVE DOPPLER, CONTINUOUS WAVE DOPPLER, TISSUE HARMONIC IMAGING, ECG

*THE SYSTEM SHOULD HAVE REAL-TIME COMPOUND IMAGING FOR ACHIEVING EXCELLENT IMAGE QUALIT
Y.

*SYSTEM SHOULD HAVE NEEDLE VISUALIZATION ENHANCEMENT SOFTWARE TO TRACK THE NEEDLE TIP C
LEARLY AT STEEP ANGLES DURING INTERVENTIONAL PROCEDURAL GUIDANCE WHILE MAINTAINING STRIKI
NG IMAGE QUALITY OF THE TARGET STRUCTURES AND THE SURROUNDING ANATOMY WITH SIMPLE ON/OF
F FUNCTIONALITY ON BOTH LINEAR & CURVILINEAR TRANSDUCERS.

IMAGING DISPLAY

*COMMON SETTINGS SUCH AS FREQUENCY SELECTION, PENETRATION, OVERALL GAIN, TGC, DEPTH, DYNA
MIC RANGE/ COMPRESSION, SECTOR WIDTH ADJUSTMENT, COLOR SECTOR ADJUSTMENT, SHARPNESS, ZO
OM, COLOR COMPARISON, AUTOMATIC SETTING OF GAIN

*THUMB NAIL REVIEW AND CINE LOOP EDITING

MINIMUM EXAMINATION PACKAGES WITH ANALYSIS AND MEASUREMENT TOOLS SUITABLE FOR
ADULT AND PAEDIATRIC PATIENTS

*VASCULAR, LUNG ULTRASOUND, TRANSCRANIAL DOPPLER, NERVE, MUSCULOSKELETAL, ABDOMINAL, SM
ALL PARTS.

*THE TCCD PACKAGE SHOULD INCLUDE COLOUR DOPPLER AND PARAMETER MONITORING SUCH AS RESIS
TIVE INDEX, PULSATILITY INDEX, ABILITY TO CHANGE FREQUENCY, GAIN & SCALE OF PROBE, TIME AVERAG
E PEAK.

IMAGE PROCESSING AND TRANSFER:

*THE SYSTEM SHOULD HAVE THE FACILITY OF DIGITAL STORAGE AND RETRIEVAL OF B/W AND COLOR IMA
GE DATA

*THE SYSTEM SHOULD BE DICOM 3.0 (OR HIGHER VERSION) READY (LIKE SEND, RECEIVE, PRINT, RECORD
ON CD/DVD OR USB, ACKNOWLEDGE ETC.) FOR CONNECTIVITY TO ANY NETWORK, PC/COMPUTER ETC IN D
ICOM FORMAT.

*SYSTEM SHOULD HAVE DIRECT WRITING CAPABILITY TO THE MASS STORAGE DEVICES SUCH AS PEN DRI
VE AND EXTERNAL HARD DISK WITHOUT ANY INTERFACING, WHICH WILL BE COMPATIBLE TO PC AND MAC
PLATFORMS.

*THE STUDY OF A PATIENT CONSISTING OF IMAGES AND VIDEOS SHOULD BE TRANSFERABLE IN DICOM AS
WELL AS OTHER SUITABLE FORMATS SUCH AS AV,

JPEG/ MPEG OR OTHER COMMON FORMATS TO THE EXTERNAL PEN DRIVE OR

PORTABLE HARD DISK. THE SYSTEM SHOULD BE CAPABLE OF TRANSFERRING IMAGES AND VIDEO LOOPS

OF THE SELECTED ENTIRE PATIENT STUDY IN THE SELECTED FORMAT, DURING SINGLE-TRANSFER PROCES
S USING TWO TO THREE KNOB CLICKS, WITHOUT NECESSITY TO TRANSFER INDIVIDUAL IMAGES OR LOOPS
. THERE SHOULD ALSO BE CAPABILITY TO TRANSFER INDIVIDUAL IMAGES OR LOOPS ON SELECTION.

*THERE SHOULD BE CAPABILITY TO TRANSFER IMAGES AND LOOPS WITH OR WITHOUT PATIENT DETAILS S
UCH AS NAME, DATE, HOSPITAL NUMBER, ETC BY TWO OR THREE KNOB SELECTIONS. THE PARAMETERS D
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ISPLAYED ON ULTRASOUND IMAGES AND VIDEOS SUCH AS GAIN, COMPRESSION, FRAME RATE, GRAY SCAL
E, COLOR NYQUIST LIMIT, MI, Tl, ECG, ETC SHOULD BE INCLUDED ALONG WITH THE IMAGES AND LOOPS D
URING TRANSFER. THE ULTRASOUND PARAMETERS, WHICH WILL NOT BE TRANSFERABLE WITH IMAGES A
ND LOOPS SHOULD BE DOCUMENTED.

*THREE OR MORE USB PORTS SHOULD BE PROVIDED FOR IMAGE TRANSFER.

CONNECTIVITY

*THERE SHOULD BE PROVISION FOR CONNECTIVITY THROUGH ETHERNET PORT, WIFI, HDMI PORT
ACCESSORIES
*3-LEAD ECG CABLE SHOULD BE PROVIDED WITH EACH ULTRASOUND SYSTEM (QUANTITY 3)

Bidders are advised to quote prices as per technical specification. However detailed breakup of quoted prices should be provided in Price For
mat - A uploaded in the prescribed place (Financial Document Required) on online GeM portal. The prices quoted in the prescribed field on
GeM portal will be considered for ranking purpose. Total price quoted in Price Format - A must match with the price quoted in GeM portal. Bi
dders should not include price bid in the technical bid. The Price Formats A, B, C, D and E to be submitted along with financial
bid only. If any of the price components disclosed in the technical bid, the bid will summarily be rejected and the bidder will

be DISQUALIFIED from further bidding process.

The Bidders are advised to quote price of Spare parts, Consumables in the attached format “B” and “C” accordingly and uploaded the sa
me in the prescribed place (Financial Document Required) on online GeM portal. The equipment should be supported with spares for a minim

um period of 10 years after successful installation and commissioning.” All the spares and consumables required for the equipment should b

e made available through GeM throughout the agreed supporting period”.

The three years warranty sought for is OEM/bidder free warranty without any additional cost towards extended warranty to fulfil the tender co
ndition. The charges, if any, claimed by the bidder towards warranty in this regard and included in the product cost in Price Format -A should
be mentioned in the price format D also, and uploaded the same in the prescribed place (Financial Document Required). This warranty charg
es shall not be considered for calculating actual CAMC value to be payable after warranty period. Where the total cost does not include such
c warranty charges, the bidder shall submit a declaration- "Certify that the Equipment/accessories quoted in the bid is having OEM/bidder free
warranty of three years and the total cost quoted in the bid does not include any warranty charges to fulfil the tender condition of three year
warranty". This declaration shall be furnished along with the Technical bid in format H. False declaration may lead to rejection of bid. In the
case of agents quoting on behalf of their foreign principal, proforma invoice from the OEM (Foreign principal company) indicating the nature o

f after sale service including warranty condition and commission payable to the Indian agent shall be furnished along with the price bid.

i As per the Institutes general policy, the maximum CAMC charges after warranty period will be 5% of the cost of the equipment. However the

bidders can quote CAMC charges in the range of 3 to 10 % of the cost of equipment, depending on the nature of equipment to be maintained.

ii. The CAMC charges shall be quoted in percentage rate in GeM bid and escalation in CAMC charges shall be allowed at maximum 5% after ever

y three years of CAMC.

iii. This CAMC charges at Net Present Value shall be taken into account for arriving the lowest responsive bidder. The actual CAMC value to be
payable after warranty period shall be separately worked out based on the "Cost of the equipment for CAMC calculation” and shall be furnish

D ed in “Format -E” and uploaded the same in the prescribed place (Financial Document Required).

iv. The year wise rate percentage of CAMC quoted in the bid for L1 evaluation should be used for calculating the actual CAMC value.

V. The “cost of the equipment for CAMC calculation” shall not include additional warranty cost (if any), cost towards Installation, Commissioning

and Testing (in addition to the original equipment cost of the OEM), cost of transportation, including import customs duty, Agency commissio

n, any specific excluded items from CAMC as per the tender condition and GST included in the product cost quoted.

vi. The cost of the equipment for CAMC calculation shall be mandatorily furnished in format D.
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The warranty and CAMC condition as given above should be applicable for the third party items, if any supplied. The successful bidder shall f
urnish the agreement executed in this regard with the third parties as and when called for. The genuineness of price quoted for the equipme

nt / accessories are very important and this price shall not be loaded with any other cost. A declaration in this regards shall be furnished alon

g with technical bid in format H

The successful bidder shall enter into CAMC 3 (three) months prior to the completion of warranty period. The CAMC will commence after the

date of expiry of warranty period from the date specified in the work order and as per the terms and conditions issued in this regard, which w

ill be treated as the first year of CAMC. This tender will form part of the CAMC work order.

Penalty clause:
1. Delay in Delivery:

If the supplier fails to deliver or install/commission any or all of the goods or fails to perform the services within the time frame(s)
incorporated in the Purchase Order, the Purchaser shall, without prejudice to other rights and remedies available to the Purchaser under the
contract, deduct from the contract price, as liquidated damages, a sum equivalent to 0.5% per week of delay or part thereof on delayed suppl
y of goods, installation, commissioning and/or services until actual delivery or performance subject to a maximum of 10% of the contract pric

e. Once the maximum is reached Purchaser may consider termination of the contract .

If any delay by the supplier in maintaining its contractual obligations towards delivery of goods and performance of services shall render the

supplier liable to any or all of the following sanctions:
l. Imposition of liqguidated damages,

I Forfeiture of its Performance Security and
1. Termination of the Contract for default
2. Performance (during Warranty period)
Supplier should ensure uninterrupted service delivery of the equipment or product during the warranty period. In this regard follo
wing conditions also may be noted:
l. In case of failure of equipment or its components, breakdown call has to be attended within 48 hours of intimation.

I The defect should be rectified within two days after the call is attended, failing which replacement or standby equipment shoul

d be provided for uninterrupted services.

I. In case of non-adherence to clause (a) or (b) above, downtime penalty will be realised a sum equivalent either the repairing ch
arges met by the Institute to set right the equipment or 0.5 percent per day of cost of the equipment, whichever is hig

her, from the date of report of breakdown by way of deductions from SD/Performance Bank Guarantee.

V. The time spent on the repair work will be added to the warranty period of the equipment.

3. Performance (during CMC/AMC period):

i. Uptime means 95 percent of total days in a year during which the equipment remains functional.

I Down time means any shortage in achieving the up-time
. Down time penalty will be levied as per following terms and condition:

V. In the case of CMC, it shall be the responsibility of the service provider to set right the equipment and avoid down ti

me. Down time penalty will be imposed @ 0.5 percent of contract value per day from the service provider.

V. In case auxiliary units/components attached to the main equipment undergoes failure and the main equipment provi
des uninterrupted services, down time penalty will be imposed @ 0.1 percent of contract value per day per auxil

iary unit from the service provider.

VI. Service provider should ensure rectification of defect of equipment within a reasonable period in the case of Labour
Annual Maintenance Contract. In case break down is not attended within 48 hours of intimation, down time pena

Ity will be imposed @ 0.5 percent per day of contract value from the service provider.
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11.

12.

Qualification criteria

The bidder must be a manufacturer or their authorized agents having a place of business in any state of India are eligible to participate in this
bid. The bidders should submit “Manufacturer’s Authorization Form” for each items quoted and shall be submitted along with technical bid, as

H per the format enclosed in the bid document (Format “F”).

MIl declaration should be furnished in the attached format along with bid document “Format G”. The declaration shall be certified by the s

tatutory auditor or cost auditor.

[ Bidders may please be read as uptime warranty as 95 % instead of 98 % as per bid terms and conditions.

SCTIMST reserves the right to ask for a free demonstration of the quoted equipment/ items after giving reasonable time to the bidder at a pre
J -determined place acceptable to the purchaser or at a site (in case of non-portable and heavy equipment) for evaluating the technical compa
tibility as per the bidding document specifications, professionalism and quality of work of the bidder for technically qualifying for opening the

Price Bid. SCTIMST reserves the right to accept/ reject the bid based on the product/ site evaluation as stated above.

Integrity Pact Agreement will form part and parcel of this tender. It is mandatory to enclose the Integrity Pact Agreement along with the techn

o-commercial bid.

Independent External Monitors:

K
1. Sri. Prahlad Kumar Sinha, IP & TAFS (Rtd.) Ph. No. 09423677066 E-mail pekay66@gmail.com
2. Dr. Ved Prakash, ITS (Rtd.) Ph.No. 9810546996 E-mail ved60prakash@gmail.com
List of documents to be attached along with bid.
L Technical Bid - FormatF, G and H
Price bid - FormatA, B, C, Dand E
M On-site installation required.
N For all disputes arising out of this contract the legal jurisdiction will be Thiruvananthapuram.
Payment Term
0]
100% payment will be paid after satisfactory installation and commissioning of equipment along with submission of “Installation Report” to b
e issued by user department and DCE
As per OM No. F.4/1/2023-PPD(pt.) dated 28.06.2024 from the Ministry of Finance, GOI, approval for the relaxation under Rule 161(iv) of GFR
P

2017 for issuance of GTE for procurement of Medical Devices. Hence, non local suppliers can also participate together with local suppliers in t

he tender.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.
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13. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

14. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

15. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

DIRECTOR, SCTIMST

payable at

THIRUVANANTHAPURAM

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

16. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

DIRECTOR, SCTIMST

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

17. Generic

Without prejudice to Buyer's right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
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issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
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specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3)+
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, Ad4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ Ig 9= @ra=g oaf & a9 off ar@a &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S131 T TTHAT LAl & TS 26 & HEGH A AR & YT HHA A TSN TR arel 47 & [ T @l
W giday & @I H AT & @I HqH A AT RS arel ST & dls = 30 Afde # 05 a3 & fow J9ft a3 gon
39 g% a5 & arer daH wREd & TH Gohed @IS # /9T dd AT [T T SqH IgUreld BT aen AR e o
Teld =T fFT ST & SHH AU d Pl W Y Pl cdeeblel HAH B HR Fee &b AR 31 H Prefell Hriars
& JTUTT BT |
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250421

---Thank You/g=arg---
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