= GeM  7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

¥

Bid Number/gyel waies (Rs geam):
GEM/2024/B/5041901
Dated/fzeiar : 19-06-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

29-06-2024 12:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

29-06-2024 12:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Science And Technology

Department Name/[A#9r & =re1

Department Of Science And Technology (dst)

Organisation Name/@31&a & 1A

Sree Chitra Tirunal Institute For Medical Sciences And
Technology (sctimst)

Office Name/#rR—ater & =TdA

Thiruvananthapuram

Total Quantity/gel AT

2

Item Category/aic HeIly

Transcutaneous Electrical Nerve Stimulation (TENS) Unit
(Q3)

MSE Exemption for Years of Experience and

Turnover/ 3Hd & auf § THTHS [

No

Startup Exemption for Years of Experience

and Turnover/ 3igHd & auf ¥ FIEIHT T

No

Document required from seller/fshdar & &
AT SEAASSA

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Compliance of BoQ specification
and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ Nl aftsar frar

No

Type of Bid/S3 & uaR

Single Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/dd<ldl Hedihd & |2 Days
3N At TAEROT ¥ A FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

registered with GeM)

Evaluation Method/seaicaT ugfa

Total value wise evaluation
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Bid Details/f5 faaor

Financial Document Required/fa g&drdst

Yes
& IS §
EMD Detail/3uaE faaror
Required/3aRIedr No
ePBG Detail/&idisit faaror
Required/3Tagedr No

Splitting/fasrsiet
Bid splitting not applied/dtel fAHTSTeT oMy e fopar .

MII Purchase Preference/ta3n$3ms @l adaar

MIl Purchase Preference/TH3TS3Ts @ aXIdr No

MSE Purchase Preference/taitsis @ilg adar

MSE Purchase Preference/Tauds @l adigdr Yes

1. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

Transcutaneous Electrical Nerve Stimulation (TENS) Unit ( 2 pieces )
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Technical Specifications/daidh fafAEar

* As per GeM Category Specification/a# FHeIR) RIAT & 3=gd

Specification

Specification Name/QRA® & Bid Requirement/fi5 & fow 3maws (Allowed

GC Values)/3idAd eI
Technical Battery Life Approx. 50 hours at nominal settings, Approx. 70
Specifications hours at nominal settings
Pulse Width Adjustable, 30 to 260 microseconds, Adjustable, 60 to

250 microseconds, Adjustable, 50 to 260
microseconds, Adjustable, 60 to 300 microseconds,
Adjustable, 40 to 250 microseconds, Adjustable, 40 to
260 microseconds, Adjustable from 50 to 350 Micro
Sec

Number of Channel

Single Channel, Dual Channel, 4-Channel

Pulse Rate

Adjustable, 2 to 150 Hz, Adjustable, 1 to 160 Hz,
Adjustable, 0.5 to 120 Hz, Adjustable, 2 to 120 Hz,
Adjustable, 1-238 Hz, Adjustable, 4 to 150 Hz,
Adjustable,16 to 200 Hz.

Battery Type

Alkaline, NiCad battery

Rechargeable Battery

Yes, No

Warranty/Service Warranty

1, 2, 3 (year)

Additional Specification Parameters - Transcutaneous Electrical Nerve Stimulation (TENS) Unit ( 2

pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Additional Specification 1 Buyer added ATC

Bidders should submit declaration complying technical specifications as per

Additional Specification 2 Warranty = 3 years

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/¥dt/Ruiféar 31w and/ a2 Quantity/arar

Consignee
S.No./w. || Reporting/Officer/ . Delivery Days/Bcliadl &
- QR /Raifér Address/qdr Quantity/aArar oo
I
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/yUee__TTqK_rdMPJzY4hbkQg121sUKLAcfhB0nHwst0

Consignee
S.No./#s. || Reporting/Officer/ i Rdad
4 RS/ RafsT Address/adr Quantity/arar Delivery Dﬁ?{(s ®
@R
695011,Sree Chitra Tirunal
. Institute For Medical Science

1 ShijuV's and Technology,Medical 2 15

College PO, Trivandrum

Special terms and conditions-Version:1 effective from 21-10-2022 for category Transcutaneous
Electrical Nerve Stimulation (TENS) Unit

1. 1.

All Provisions of Drugs and Cosmetics Act, 1940 and Rules made there under as amended till date
will always be applicable. This will include all notifications issued by Central Drugs Standard Control
Organisation(CDSCO), Ministry of Health & Family Welfare (MoHFW) and Department of
Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time in this regard.

. The sellers are registered on GeM based on self-declaration of valid Drug License, product

certification, test reports etc. However, buyers must check and validate the details at their end for
all applicable licenses and certifications e.g., validity and authenticity/genuineness of drug license,
product certification, manufacturer certification/licenses, test reports etc.

. The price offered by the seller shall not, in any case exceed the DPCO controlled price, if any, fixed

by the Central/State Government, the Maximum Retail Price (MRP) and the selling price. The seller
must reduce the prices if there is any reduction in DPCO ceiling price, if any.
Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.
Service centres: Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address,telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
the service calls can be handled.Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignee at the time of supplies.
Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.
Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details.
Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available.

OEM or reseller shall always accord most favoured client status
to the buyer/consignee and shall give the most competitive price for spares and consumables of its
machines/equipments supplied.
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9. Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.

10. Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.

11. Software: All software updates should be provided free of cost during warranty period.

12. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC/GTC, may be added by the buyer through Additional Terms and Conditions in the bid to ensure
items are procured from authentic/validated source with appropriate and applicable quality. The
above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific STC
which shall supersede General Terms and Conditions (“GTC"), whenever there are any conflicting
provisions.

Buyer Added Bid Specific Terms and Conditions/ra g 51 o Rz it fadw orf

1. Generic
OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic
Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

4. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any

responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

6. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

A. Bidders are advised to quote prices as per technical specification and additional specification.

B. Bidders should submit the Manufacturer's Authorization in attached format- A (Buyer uploaded ATC Doc
ument)

C. Liquidated Damages:
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If the supplier fails to deliver or install/commission any or all the goods or fails to perform the servi
ces within the time frame(s) incorporated in the Purchase Order, the Purchaser shall, without prejudice to
other rights and remedies available to the Purchaser under the contract, deduct from the contract price, as
liguidated damages, a sum equivalent to 0.5% per week of delay or part thereof on delayed supply of good
s, installation, commissioning and/or services until actual delivery or performance subject to a maximum o
f 10 % of the contract price. Once the maximum is reached Purchaser may consider termination of the con
tract.

If any delay by the supplier is maintained its contractual obligations towards delivery of goods and
performance of services shall render the supplier liable to any or all of the following sanctions:

a. Imposition of liquidated damages,
b. Forfeiture of its Performance Security and
c. Termination of the contract for default

D. SCTIMST reserves the right to ask for a free demonstration of the quoted equipment/ items after giving r
easonable time to the bidder at a pre-determined place acceptable to the purchaser or at a site (in case of
non-portable and heavy equipment) for evaluating the technical compatibility as per the bidding document
specifications, professionalism and quality of work of the bidder for technically qualifying for opening the P
rice Bid. SCTIMST reserves the right to accept/ reject the bid based on the product/ site evaluation as state
d above.

PORTABLE TENS and NMES SYSTEM

The aim is to provide TENS (transcutaneous electrical nerve stimulation) and N
MES (neuromuscular electrical stimulation) services at the patient bedside in w
ard/ICU using a single portable equipment.

Specifications

Should be handy and light weight.

Should have at least 4 channels and various treatment programmes.
Battery operated with optional AC adapter.

TENS pulse amplitude width, rate should be adjustable.

NMES should have adjustable pulse parameters, contraction time, relaxation ti
me.

Accessories provided should include hand held stimulator device preferably wit
h LCD display, electrode leads, adhesive electrodes, batteries, instruction manu
al, carrying case, AC adapter.

Technical Specifications (TENS & NMES)

Waveform TENS - Symmetrical bi-phase rectangular wave

NMES - Biphasic rectangular, Faradic, Galvanic current

Pulse Amplitude TENS/NMES: Adjustable, 0 to 100mA at 1,000 ohm
Load each channel, 1ImA/Step

Pulse Width TENS: From 50 to 400u microseconds

NMES: From 200 to 400us (microseconds)

Pulse Rate TENS: From 1 to 150Hz

NMES: From 1 to 100Hz
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Treatment Time 5 to 90 minutes
Technical Specifications (NMES ONLY)

Contraction Time - 5 to 30 seconds
Relaxation Time - 5 to 60 seconds
Ramp Up/Down Time - 1 to 9 seconds

Treatment Time - 5 to 90 minutes

7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

8. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

9. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

No v A
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Jun/GEM_2024_B_5041901/CLM0010/MAF_894d82b8-210c-4ad6-b3871718182698123_apso5-hos.docx

8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig 9= arareg eaf & 37aeia off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/S1# T TAT=T Al & WS 26 & TH H WA & WY HH W WS A art T F X T Wig
W iy & TE9 F AT F AT qH AT WS WA ared ST 7 prs o = 3w [faeg F s g & faw it oy o
9 a8 95 & aren et WREd F ora oligd @Ifes #F A9 od AT ST B sHA AHqurela wenr gem AR e o
I BYOT RFT ST T SEH AU o B T HIIT Bl dehrel AT BN AR Plefed & AT AT BN Plefell PRars
P T G|

---Thank You/4=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240619
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