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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4995651
Dated/feaisn : 04-06-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

14-06-2024 10:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

14-06-2024 10:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Science And Technology

Department Name/[A#9r & =re1

Department Of Science And Technology (dst)

Organisation Name/@31&a & 1A

Sree Chitra Tirunal Institute For Medical Sciences And
Technology (sctimst)

Office Name/#rR—ater & =TdA

Thiruvananthapuram

Total Quantity/gel AT

1

Item Category/aic HeIly

Microscopes - Pathological and Research as per IS 4381, IS
5204, 1S 4381, 1S 5204 (Q3)

Years of Past Experience Required for

same/similar service/>i/a# a3t & AT |3 vyear (s)
&G Rera sgHa & af
MSE Exemption for Years Of v
Experience/3id & auf & wATHS P/ s
Startup Exemption for Years Of v

es

Experience/3JHd & auf & FIEHT Fe/

Document required from seller/fashar & &
AT GEAAS

Experience Criteria,Certificate (Requested in ATC),OEM
Authorization Certificate,Additional Doc 1 (Requested in
ATC),Additional Doc 2 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/ff5 & Ra¥ N afsar frar

Yes

RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

Comprehensive Maintenance Charges
Required

Yes

Type of Bid/[ds & g

Two Packet Bid
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Bid Details/f5 faaor

Time allowed for Technical Clarifications
during technical evaluation/d&eif 3[eihe & |2 pays
aRrer At TAEOT ¥ IgAT FHT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Estimated Bid Value/3igaiad s sea 2000000
Evaluation Method/#eis ugid Total value wise evaluation
Financial Document Required/fa g&drdst v
es
& IS §
EMD Detail/3uaE faaror
Required/3TaRIedr No
ePBG Detail/&idisit faaror
Advisory Bank/wgargsi{l && State Bank of India
ePBG Percentage(%)/sdesht ufaerd (%) 5.00
Duration of ePBG required (Months)/$dids &Y 38
3T 3af (F7E).

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$T#E 3R @uree
FATA T, ST TE I Bl &, ot & gat A gt arfeu)

Beneficiary/arandf :
Director, SCTIMST
Thiruvananthapuram, Department of Science and Technology (DST), Sree Chitra Tirunal Institute for Medical

Sciences and Technology (SCTIMST), Ministry of Science and Technology
(Director, Sctimst)

Splitting/fasrsier

Bid splitting not applied/dtel fAHTSTeT o9y e fopam .

MII Purchase Preference/ti3iE3ms @l adidr

MIl Purchase Preference/TaH3Ts$3Ts @ aXIdr Yes

MSE Purchase Preference/taitss @iig adiar
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MSE Purchase Preference/Tauds @lig adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The

buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N

3/12


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MII L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Microscopes - Pathological And Research As Per IS 4381, IS 5204, 1S 4381, 1S 5204 (1
pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: Avft 1 3R Aol 2 & T nqfdadt & & 3 3ar ord i F v 3maas)
Technical Specifications/da=lidh fafafEar

* As per GeM Cateqgory Specification/aid Feall RARAT & 3@

L Specification Name/fafRf® & Bid Requirement/fss & fau 3mawa«s (Allowed
Specification

arH Values)/313d eI
CONFORMITY / TYPE || Microscope Type Research Trinocular - Non-Hinged type -with built-in
/ EYE PIECE - light and with light intensity regulator
OBJECTIVE DETAILS
ISI MARKED No
Eye piece Type Compensating
Eye Piece with Set of Two For Binocular 10x

magnification

Objective Type Apochromatic

Objective Magnification 10 x, 40 x, 100X

Numerical Aperture of 1.25

Objective

Type of lamp for lllumination led
ACCESSORIES Extra eyepieces (inclusive set of two 10 x

in the scope of supply)

WARRANTY Warranty 3, 4, 5 Or higher (year)

Comprehensive Maintenance

Warranty of required product 3 Year

Comprehensive Maintenance Duration (Post

Warranty) 7 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication
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Additional Specification Parameters - Microscopes - Pathological And Research As Per IS 4381, IS
5204, IS 4381, IS 5204 ( 1 pieces )

Specification Parameter

Bid Requirement (Allowed Values)
Name

Specifications mentioned in ATC should supersede the specifications in pg

Specifications no . 4 of tender document

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/aArr

Consignee
S.No./h. || Reporting/Officer/ . Delivery Days/@liadl &
i AR/ AT Address/dadr Quantity/Arar Rt
il

695011,Sree Chitra Tirunal
. Institute For Medical Science
1 Shijuv's and Technology,Medical 1 30

College PO, Trivandrum

Special terms and conditions-Version:2 effective from 06-01-2023 for category Microscopes -
Pathological and Research as per IS 4381, IS 5204, IS 4381, IS 5204

1. Special Term:
and Conditions

1. Comprehensive warranty

Comprehensive warranty shall include preventive maintenance including calibration as per technical/
service /operational manual of the manufacturer, service charges and spares,. During the warranty period
commencing from date of the successful completion of warranty period, Service personnel shall visit
each consignee site as recommended in the manufacturer’s technical/ service /operational manual, at
least once in six months. warranty shall not be including the consumables .Further there will be 98%
uptime warranty during warranty period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend
warranty period by double the downtime period.

2. Service centres Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address ,telephone numbers, e mails etc at time of
making the supplies .1t shall be the responsibility of seller to ensure that authorized service
centres are available to cater to the areas where supplies are made within reasonable distance
from where the service calls can be handled .Details of toll free numbers for service call and online
registration of service requests also to be provided buyer/consignee at the time of supplies

3. Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the
products supplied are manufactured by OEM indicated and sourced from them .

4. Packing and Marking Medical equipments being very delicate and sensitive packing for the goods
should be strong and durable enough to withstand transit including transhipment (if any), rough
handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take in to consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed .Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and
date , brief description of goods including quantity ,. Packing list reference number, country of
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origin of goods and any other relevant details

5. Spare Parts : Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM . It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies .In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available.

OEM or reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied

6. Installation, Training, Manuals Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the They shall provide required jigs and tools
for assembly, minor civil works for the completion of the installation and Training of Consignee’s
representatives for operating and maintaining the equipment and Supplying required number of
operation & maintenance manual for the goods. In case the category parameters are specifying any
requirements regarding the installations , training and manuals the same shall also be applicable

7. Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee

.They should make sure to periodically check the electrical safety
aspects as per BIS Safety Standards or equivalent .In case they do not have required equipment for
such testing should ensure that the equipments checked for electrical safety compliance through
labs with facilities for such checking during every preventive maintenance call.

8. Software: All software updates should be provided free of cost during warranty period

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

4. Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 5 years for the offered products at the rate not more than 5
% of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the
Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for
the CMC charges would be made Biannually after rendering of the CMC Services of the relevant CMC
period. Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC
contract when called upon by the buyer. CMC would include cost of

as per specification

(Upload the undertaking). The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 3% of total CMC value valid up to CMC period
plus 2 months (if there is no other claim).

5. Certificates
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6.

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

A.

Bidders are advised to quote prices as per technical specification and additional specification
s. However detailed breakup of quoted prices should be provided in Price Format - A and uplo
aded in the prescribed place (Financial Document Required) on online GeM portal. The prices q
uoted in the prescribed field on GeM portal will be considered for ranking purpose.

Total price quoted in Price Format - A must match with the price quoted in GeM portal.

The Bidders are advised to quote price of Spare parts, Consumables in the attached format
B and C accordingly and uploaded the same in the prescribed place (Financial Document Requ
ired) on online GeM portal. The equipment should be supported with spares for a minimum pe
riod of 10 years after successful installation and commissioning.” All the spares and consuma
bles required for the equipment should be made available through GeM throughout the
agreed supporting period”.

The three years warranty sought for is OEM free warranty without any additional cost tow
ards extended warranty to fulfil the tender condition. The charges, if any, claimed by the bidd
er towards warranty in this regard and included in the product cost in Price Format -A should b
e mentioned in the price format D also. This warranty charges shall not be considered for calc
ulating actual CAMC value to be payable after warranty period. Where the total cost does not i
nclude such warranty charges, the bidder shall submit a declaration- "Certify that the Equipm
ent/accessories quoted in the bid is having OEM free warranty of three years and the total cos
t quoted in the bid does not include any warranty charges to fulfil the tender condition of
three year warranty". This declaration shall be furnished along with the Technical bid in Forma
t-G. False declaration may lead to rejection of bid. Proforma invoice from the OEM (Foreign pri
ncipal company) indicating the nature of after sale service including warranty condition shall b
e furnished along with the technical bid.

As per the Institutes general policy, the maximum CAMC charges after warranty period will
be 5% of the cost of the equipment. However, the bidders can quote CAMC charges in the ran
ge of 3 to 10 % of the cost of equipment, depending on the nature of equipment to be maintai
ned. The CAMC charges shall be quoted in percentage rate in GeM bid and escalation in CAMC
charges shall be allowed at maximum 5% of the CAMC charges after every three years of CAM
C. This CAMC charges at Net Present Value shall be taken into account for arriving the lowest r
esponsive bidder. The actual CAMC value to be payable after warranty period shall be separat
ely worked out based on the "Cost of the equipment for CAMC calculation” and shall be furnish
ed in “Format -E” and uploaded the same in the prescribed place (Financial Document Requir
ed). The year wise rate percentage of CAMC quoted in the bid for L1 evaluation should be use
d for calculating the actual CAMC value. The “cost of the equipment for CAMC calculation” sha
Il not include additional warranty cost (if any), cost towards Installation, Commissioning and T
esting (in addition to the original equipment cost of the OEM), cost of transportation, including
import customs duty, Agency commission, any specific excluded items from CAMC as per the
tender condition and GST included in the product cost quoted. The cost of the equipment for C
AMC calculation shall be mandatorily furnished in format D.

The successful bidder shall enter into CAMC/AMC as chosen by SCTIMST, 3 (three) months p
rior to the completion of warranty period. The CAMC/AMC will commence after the date of exp
iry of warranty period from the date specified in the work order and agreement executed in th
is regard, which will be treated as the first year of CAMC/AMC.
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G. Liguidated Damages :

1. If the supplier fails to deliver or install/commission any or all of the goods or fails to
perform the services within the time frame(s) incorporated in the Purchase Order, the Purc
haser shall, without prejudice to other rights and remedies available to the Purchaser und
er the contract, deduct from the contract price, as liquidated damages, a sum equivalent t
0 0.5% per week of delay or part thereof on delayed supply of goods, installation, commis
sioning and/or services until actual delivery or performance subject to a maximum of 10%
of the contract price. Once the maximum is reached Purchaser may consider termination
of the contract.

If any delay by the supplier in maintaining its contractual obligations towards delivery of good
s and performance of services shall render the supplier liable to any or all of the following san

ctions:

a. Imposition of liquidated damages,

b. Forfeiture of its Performance Security and
C. Termination of the Contract for default

2. Supplier should ensure uninterrupted service delivery of the equipment or product durin
g the warranty period. In this regard following conditions also may be noted:

a) In case of failure of equipment or its components, breakdown call has to be attended
within 48 hours of intimation.

b) The defect should be rectified within two days after the call is attended, failing whic
h replacement or standby equipment should be provided for uninterrupted services.

¢) In case of non-adherence to clause (a) or (b) above, downtime penalty will be realis
ed a sum equivalent either the repairing charges met by the Institute to set right the
equipment or 0.1 percent per day of cost of the equipment, whichever is higher, fro
m the date of report of breakdown by way of deductions from SD/Performance Bank
Guarantee.

d) The time spent on the repair work will be added to the warranty period of the equip
ment

Payment Terms

100% payment will be paid after satisfactory installation and commissioning of equipment al
ong with submission of “Installation Report” to be issued by user department and DCE.

l. Delivery and installation should be completed within 30 days from the date of issue of GeM
order.

J- Bidders should submit the Manufacturer’s Authorization in attached format F (Buyer uploade
d ATC Document).

Bidders should also comply the additional specification mentioned
below:
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10.
11.

12.

13.

14.
15.
16.
17.

18.

19.
20.
21.

22.
23.

7.

Bright field trinocular microscope (Adjustable binocular phototube with third tube for Camera), upright mo
del.

LED -transmitted light, with bright field, optional optical pathway for fluorescence upgradation in the futu
re.

Nosepiece: Sextuple with minimum 2 apochromatic objectives ( 40X and 100X).

Mechanical stage with graduation scale (Vertical and horizontal scales), hard-coat anodized surface of mi
nimum size [L(275 mm or higher) x W(200 mm or higher) x H (20-30 mm)]

Eyepiece magnification - 10X with +/- 5 diopter adjustment, View angle: 35-38°

Resolution: 250 lines per mm or higher

Condenser 0.9/1.25H

Adjustment knobs (Coarse and fine) should be available on both sides, minimum 1um fine focus
Condenser level adjustment knobs with slit diaphragm

Anti-mold coating to prevent fungal contamination.

Digital Microscopy Camera with software: Minimum 5 megapixels, Color, CMOS Camera with SD memory c
ard slot for direct image acquisition. The camera should have provision to control through PC. Live display
at full HD should be 20-30fps or better @ 1920x1080 or better. USB 3.0 connection

Software: Microscope and Digital Camera Configuration and Control all fully integrated System, Auto and
Manual Exposure adjustments to allow optimized imaging. It should control the camera features gain, binn
ing, gamma, region of interest, Automatic recording of experimental parameters for reference or reloading
for subsequent experiments, image viewer including annotations, image overlay, image gallery and image
comparison, Adjust contrast, brightness and gamma on every image, Merge, crop and image arithmetic, In
tensity, length and area measurements, insertion of scale bars, functions to annotate images, measureme
nt of area intensities through image stacks and online measurement.

A computer with the following or better configuration and compatible color laser printer should be provide
d for data acquisition and analysis: i9 Processor, 4GB Ram, 1 TB HDD, Keyboard, Optical Mouse, 24" TFT co
lor Monitor, Multimedia Kit, 1394b Fire Wire Port and Cable along with UPS.

Camera, Software and Microscope: From the same manufacturer to ensure integration and compatibility
Onsite demonstration of the product should be arranged on request
Onsite installation of equipment is mandatory

Bidders: ISO certification, conformity to European CE standards and other certification standards to ensur
e product quality, if there are no Indian standards available.

Warranty: Minimum 3 years (Spares, accessories and labour), Rate of CMC to be quoted for further 7 year
period.

Maintenance and sales support in Kerala for manufacturer/agency, with no outsourcing.
Bidder should provide brochure with detailed specifications of the equipment at the time of bidding.

All the above specifications must be clearly mentioned in the brochure available to download from public
website of original manufacturer of the equipment.

Bidder should provide proper user list of the quoted model with contact details.

Bidder should be a reputed Original Equipment Manufacturer (OEM)or authorized dealer of OEM, who is h
aving an Authorization certificate from the OEM to participate in the tender. Certificate from the OEM for sa
les and service to be produced.

Buyer Added Bid Specific ATC
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Buyer uploaded ATC document Click here to view the file.
8. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

9. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Director, SCTIMST

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

10. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Director, SCTIMST

payable at

Thiruvananthapuram

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

11. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
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6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.

8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
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8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3)+
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

This Bid is also governed by the General Terms and Conditions/ Ig s @ramea oaf & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./ 913 T TTAT Al & TS 26 & TeH H A & YT HA AW TN FRA arer g7 & [ T @l
W giady & TG F AT & TT {H AT AT S arel T & s o =X 38 g & s g & fow it oy gon
59 gt 95 & arer daH WREN & oH Gohgd @IS & A9 dd AT W T $qH IgUureld BT aen AR P o
T BYOT RFT ST T SHH AUl o Pl T HAT Bl debiel FAE XA AR Plefed & AT A B Plefell Pars
& JTUTT BT |

---Thank You/4=garg---
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