
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 07-04-2025 13:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 07-04-2025 13:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 180 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Science And Technology

Department Name/�वभाग का नाम Department Of Science And Technology (dst)

Organisation Name/संगठन का नाम Sree Chitra Tirunal Institute For Medical Sciences And
Technology (sctimst)

Office Name/काया%लय का नाम Thiruvananthapuram

&ेता  ईमेल/Buyer Email buyer17.sctimsts.kl@gembuyer.in

Total Quantity/कुल  मा ा 1

Item Category/मद केटेगर�  Microscopes - Pathological and Research as per IS 4381, IS
5204, IS 4381, IS 5204 (Q3)

MSE Exemption for Years of Experience and
Turnover/ अनुभव के  वष+ से एमएसई छूट  No

Startup Exemption for Years of Experience
and Turnover/ अनुभव के  वष+ से /टाट%अप छूट  No

Document required from seller/�व&ेता  से मांगे
गए द/तावेज़

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Compliance of BoQ specification and supporting
document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in
bid?/

No

Bid to RA enabled/�बड से 1रवस% नीलामी स3&य 3कया No

Comprehensive Maintenance Charges
Required Yes

Type of Bid/�बड का 4कार Single Packet Bid

 

Bid Number/बोली &मांक (�बड सं5या):
GEM/2025/B/5922548

Dated/3दनांक : 28-03-2025

Bid Document/ �बड द/तावेज़
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Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मू=यांकन के
दौरान तकनीक� /प?ीकरण हेतु अनुमत समय

2 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Estimated Bid Value/अनुमािनत �बड मू=य 100000

Evaluation Method/मू=यांकन पAित Total value wise evaluation

Financial Document Required/�वBीय द/तावेज
क� आवEयकता है । Yes

Arbitration Clause No
Mediation Clause No

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Required/आवEयकता No

ePBG Detail/ईपीबीजी �ववरण

Required/आवEयकता No

MII Purchase Preference/एमआईआई खर�द वर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता No

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
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compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Microscopes - Pathological And Research As Per IS 4381, IS 5204, IS 4381, IS 5204 ( 1
pieces )

Technical Specifications/तकनीक� �विश�?याँ 

* जेम केटेगर� �विश�? के अनुसार / As per GeM Category Specification

Specification
Specification Name/�विश�? का

नाम
Bid Requirement/�बड के  िलए आवEयक (Allowed

Values)/अनुमत मू=य

CONFORMITY / TYPE
/ EYE PIECE -
OBJECTIVE DETAILS

Microscope Type research binocular non hinged type with built in light
and with light intensity regulator

Eye piece Type Compensating

Eye Piece with
magnification

Set of Two For Binocular 10x

Objective Type achromatic

Objective Magnification 100X

Numerical Aperture of
Objective

1.25

ACCESSORIES Extra eyepieces (inclusive
in the scope of supply)

NA

WARRANTY Warranty 2, 3, 4, 5 Or higher (year)

Comprehensive Maintenance

Warranty of required product 3 Year

Comprehensive Maintenance Duration (Post
Warranty) 7 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Additional Specification Parameters - Microscopes - Pathological And Research As Per IS 4381, IS
5204, IS 4381, IS 5204 ( 1 pieces ) 
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Specification Parameter
Name Bid Requirement (Allowed Values)

Additional specification Our requirement /specification is mentioned in ATC
* Bidders offering must also comply with the additional specification parameters mentioned above. 

Consignees/Reporting Officer/परे�षती/1रपो3टHग अिधकार� and/ तथा Quantity/मा ा

S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/1रपो3टHग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/3डलीवर� के
3दन

1 Shiju V S
695011,Sree Chitra Tirunal
Institute For Medical Science
and Technology,Medical
College PO, Trivandrum

1 30

Special terms and conditions-Version:3 effective from 14-01-2025 for category Microscopes -
Pathological and Research as per IS 4381, IS 5204, IS 4381, IS 5204

1.                                                                                                                                          Special Terms
and Conditions

1. Comprehensive warranty

Comprehensive warranty shall include preventive maintenance including calibration as per technical/
service /operational manual of the manufacturer, service charges and spares,. During the warranty period
commencing from date of the successful completion of warranty period, Service personnel    shall visit
each consignee site as recommended in the manufacturer’s technical/ service /operational manual, at
least once in six months. warranty shall not be including the consumables .Further there will be 98%
uptime warranty during warranty period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend
warranty period by double the downtime period.

2. Service centres Details of Service outlets in India to render  services  for equipment to be
furnished to buyer/consignees  with complete  address ,telephone numbers, e mails etc at time of
making the supplies .It shall be the responsibility of seller to ensure that authorized  service
centres   are available to cater to the areas where supplies are made within reasonable distance
from where the service calls can be handled  .Details of toll free numbers for service call and online
registration of service requests also to be provided buyer/consignee at the time of supplies

3. Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or   any other documents to establish  that the
products supplied are manufactured by OEM indicated and sourced from them .

4. Packing and Marking Medical equipments being very delicate and sensitive  packing for the goods
 should be strong and durable enough to withstand   transit including transhipment (if any), rough
handling, open storage etc. without any damage, deterioration etc.   .The   size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take in to consideration the type of medical equipments being
supplied.   The accessories shall be suitably labelled and packed .Each of the package shall be
marked  on  three sides  with indelible paint of proper quality:   indicating  contract number and
date  , brief description of goods including quantity  ,. Packing  list reference number , country of
origin of goods  and any other relevant details

5. Spare Parts :  Seller shall provide materials, information etc. pertaining to spare parts
manufactured   and  supplied by the OEM . It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies .In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
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before such discontinuation to provide adequate time to  purchase the required spare parts etc. 
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available.

  OEM or reseller  shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied

6. Installation, Training, Manuals Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of  the   They shall provide required jigs and tools
for assembly, minor civil works for the completion of the installation and Training of Consignee’s
representatives   for operating and maintaining the equipment and Supplying required number of
operation & maintenance manual for the goods. In case the category parameters are specifying any
requirements regarding the installations , training and manuals the same shall also be applicable  

7. Electrical safety checking: Sellers are required  to make sure that they  furnish  the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee
 .They                                             should make sure to periodically check the electrical safety
aspects as per BIS Safety Standards or equivalent  .In case they do not have required equipment for
such testing should ensure that  the equipments checked for electrical safety compliance through
labs with facilities for such checking during every preventive maintenance call. 

8. Software: All software updates should be provided free of cost during warranty period

 

Note- The product may also carry an ISI Mark/Standard Mark as per the BIS standard governing this
category. As such Buyers may also opt for ISI marked product while creating BID. In such cases buyer shall
verify valid BIS License for the same at the time of evaluation of BID and check ISI marking at the time of
receipt of material before issuing CRAC.

Buyer Added Bid Specific Terms and Conditions/&ेता  Kारा जोड़� गई �बड क� �वशेष शतM

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

3. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

5. Warranty
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Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 5 years for the offered products at the rate not more than 5
% of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the
Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for
the CMC charges would be made Biannually after rendering of the CMC Services of the relevant CMC
period. Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC
contract when called upon by the buyer. CMC would include cost of

as per specifications
(Upload the undertaking). The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 3% of total CMC value valid up to CMC period
plus 2 months (if there is no other claim).

6. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

A.        Bidders are advised to quote prices as per technical specification and additional specification menti
oned below . However detailed breakup of quoted prices should be provided in Price Format - A and 
uploaded in the prescribed place on online GeM portal. The prices quoted in the prescribed field on 
GeM portal will be considered for ranking purpose.

Total price quoted in Price Format - A must match with the price quoted in GeM portal.
B.     The Bidders are advised to quote price of Spare parts, Consumables in the attached Format  B and C 

accordingly and uploaded the same in the prescribed place on online GeM portal.  The equipment sho
uld be supported with spares for a minimum period of 10 years after successful installation and commi
ssioning.” All the spares and consumables required for the equipment should be made available throu
gh GeM throughout the agreed supporting period”.

C.     The three years warranty sought for is OEM free warranty without any additional cost towards exte
nded warranty to fulfil the tender condition.  The charges, if any, claimed by the bidder towards warra
nty in this regard and included in the product cost in Price Format -A should be mentioned in the price
format D also. This warranty charges shall not be considered for calculating actual CAMC value to be 
payable after warranty period. Where the total cost does not include such warranty charges, the bidde
r shall submit a declaration- "Certify that the Equipment/accessories quoted in the bid is having OEM f
ree warranty of three years and the total cost quoted in the bid does not include any warranty charge
s to fulfil the tender condition of three year warranty". This declaration shall be furnished along with t
he Technical bid in Format-G. False declaration may lead to rejection of bid. Proforma invoice from the
OEM (Foreign principal company) indicating the nature of after sale service including warranty conditi
on shall be furnished along with the technical bid.

D.    As per the Institutes general policy, the maximum CAMC charges after warranty period will be 5% of 
the cost of the equipment. However, the bidders can quote CAMC charges in the range of 3 to 10 % of
the cost of equipment, depending on the nature of equipment to be maintained. The CAMC charges s
hall be quoted in percentage rate in GeM bid and escalation in CAMC charges shall be allowed at maxi
mum 5% of the CAMC charges after every three years of CAMC. This CAMC charges at Net Present Val
ue shall be taken into account for arriving the lowest responsive bidder. The actual CAMC value to be 
payable after warranty period shall be separately worked out based on the "Cost of the equipment for
CAMC calculation” and shall be furnished in “Format –E” and uploaded the same in the prescribed pla
ce (Financial Document Required). The year wise rate percentage of CAMC quoted in the bid for L1 ev
aluation should be used for calculating the actual CAMC value. The “cost of the equipment for CAMC c
alculation” shall not include additional warranty cost (if any), cost towards Installation,
Commissioning and Testing (in addition to the original equipment cost of the OEM), cost of transportat
ion, including import customs duty, Agency commission, any specific excluded items from CAMC as pe
r the tender condition and GST included in the product cost quoted. The cost of the equipment for CA
MC calculation shall be mandatorily furnished in format D.

E.      The successful bidder shall enter into CAMC/AMC as chosen by SCTIMST, 3 (three) months prior to th
e completion of warranty period. The CAMC/AMC will commence after the date of expiry of warranty p
eriod from the date specified in the work order and agreement executed in this regard, which will be t
reated as the first year of CAMC/AMC. 

F.    Liquidated Damages : 
If the supplier fails to deliver or install/commission any or all of the goods or fails to perform the service
s within the time frame(s) incorporated in the Purchase Order, the Purchaser shall, without prejudice to 
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other rights and remedies available to the Purchaser  under the contract, deduct from the contract price
, as liquidated damages, a sum equivalent to 0.5% per week of delay or part thereof on delayed supply 
of goods, installation, commissioning  and/or services until actual delivery or performance subject to a 
maximum of 10% of the contract price. Once the maximum is reached Purchaser may consider terminat
ion of the contract. 
If any delay by the supplier in maintaining its contractual obligations towards delivery of goods and per
formance of services shall render the supplier liable to any or all of the following sanctions:

a.        Imposition of liquidated damages,
b.       Forfeiture of its Performance Security and
c.        Termination of the Contract for default

2.    Supplier should ensure uninterrupted service delivery of the equipment or product during the  warrant
y period. In this regard following conditions also may be noted:

a)   In case of failure of equipment or its components, breakdown call has to be attended within 4
8 hours of intimation and defect should be rectified in due course.

b)     In case of non-adherence to clause (a)  above, downtime penalty will be realised a sum equi
valent either the  repairing charges met by the Institute to set right the equipment or 0.1 pe
rcent per day of cost of the equipment, whichever is higher, from the date of report of break
down by way of deductions from SD/Performance Bank Guarantee.

c)      The time spent on the repair work will be added to the warranty period of the equipment

 
G . Delivery and installation of the equipment should be completed within 30 days from the date of  issue 

of GeM Contract
H.        Payment Terms

       100% payment will be paid after satisfactory installation and commissioning of equipment alo
ng with submission of “Installation Report” to be issued by user department and DCE

I.         Bidders should submit the Manufacturer’s Authorization in attached format F (Buyer uploaded ATC 
Document)

J.      Delivery and installation should be completed within 30 days from the date of issue of GeM Contract.

K.    Onsite Installation is mandatory.

 
BIDDERS SHOULD ALSO COMPLY THE FOLLOWING  ADDITIONAL SPECIFI

CATIONS
 
1.             Infinity corrected plan optics, uniformly centered, interchangeable and pa

rfocal.
2.             Should be suitable for brightfield and darkfield microscopy for histopathol

ogy applications.
3.             Tropicalized anti fungus treatment of objectives, eyepieces and observati

on tube to ensure image excellence for long periods in conditions favoring t
o fungus growth.

4.             Eyepieces
·         High eyepoint design
·         10x
·         F.N. 20, widefield
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·         with eyeguards
·         Locking pin to secure eyepiece and observation tube.

5.             Objectives
·         4x NA 0.10
·         10x NA 0.25
·         40x NA 0.65
·         100x NA 1.25 Oil
·         All plan achromat with good working distance

6.             Plan superior imaging and high image clarity with flat images throughout 
the field of view.

7.             Binocular head, 30 degree inclined, 360 degree rotatable, with diopter ad
justment on the left and/or right.

8.             Easily adjustable interpupillary distance 48-75 mm and eyepiece height.
9.             Inward-facing, inclined,rotating nosepiece with slots for 4-5 objectives.
10.         Condenser: standard universal (Abbe) condenser for brightfield- dry and o

il, height adjustable with adjustable iris diaphragm, NA 1.25
11.         Kohler illumination
12.         Co-axial coarse and fine controls with focus adjustment and fine

adjustment knobs. Coarse focus range 20 mm. Fine focus rotation 0.25 mm
.

13.         Focus lock to prevent the objectives from damaging the specimen.
14.         Torque release function to protect the coarse focusing knob and stage kn

ob against excess force.
15.         Co-axial low drive mechanical rackless stage 120 mm x 132 mm with trav

erse area of 76 mm x 30 mm with single slide holder.
16.         Hard anodized racklessmanual stage with low stage knob and right-hand 

control.
17.         Stage height adjusting knob.
18.         Stage should have measurement scales for horizontal distance measure

ment in X and Y planes.
19.         Aspheric light relay system for bright and uniform illumination.
20.         LED light source high brightness, longlife (30,000hrs).
21.         Uniform LED illumination with consistent cool colour temperature at any b

rightness and magnification.
22.         Light intensity adjuster with indicator.
23.         In-built battery backup with NiMH rechargeable batteries for light source.
24.         Compact and ergonomic design for user convenience. Good built anodize

d body, rust proof.
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25.         Non-slip carrying grip.
26.         Compatible Power cord and dust cover.
27.         Should be upgradable to add-on Fluorescence & Phase Contrast attachm

ents in future.
CONDITIONS
1.        Bidder should provide brochure with detailed specifications of the instrume

nt at the time of bidding.
2.        All above specifications must be clearly mentioned in a brochure available t

o download from public website of original manufacturer of the instrument
3.        Bidder should provide proper user list of the quoted model with contact det

ails.
4.        Bidder should be a reputed Original Equipment Manufacturer (OEM) or Aut

horized dealer of OEM, who is having an Authorization Certificate from the O
EM to participate in the tender. Certificate from the OEM for sales and servic
e to be produced.

5.        Should have a factory trained service engineer available for the quoted mo
del. It would be preferable if the engineer is stationed in Kerala.

6.        If required bidder should provide proper demonstration of the quoted mode
l including placing the equipment in the department for 1-2 weeks for assess
ment.

7.        The bidder must provide an affidavit stating that they have not installed thi
s quoted model anywhere in India at a lesser cost than what is quoted.

8.        The quoted model should have Certification such as BIS, ISO or 4-digit CE o
r USFDA.

9.        Instrument should be either CE mark or Europe regulations.
10.    The Company should provide 3 years Warranty on the equipment with 7 ye

ars of Comprehensive Annual Maintenance Contract.
 
 
 
.

7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

8. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

9. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid
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10. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:
i) The Seller fails to comply with any material term of the Contract.
ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.
iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.
iv) The Seller becomes bankrupt or goes into liquidation.
v) The Seller makes a general assignment for the benefit of creditors.
vi) A receiver is appointed for any substantial property owned by the Seller.
vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Disclaimer/अ/वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges
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1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period. 
2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period. 
3.GST shall be included in the CMC Charges quoted. 
4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value. 
5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user. 
6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period. 
7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost. 
8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period– Percentage to be indicated- A1
CMC charges for 2nd year after warranty period– Percentage to be indicated- A2
CMC charges for 3rd year after warranty period – Percentage to be indicated- A3
CMC charges for 4th year after warranty period – Percentage to be indicated- A4
CMC charges for 5th year after warranty period – Percentage to be indicated- A5

Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.
(ii) Number of years of product warranty

The formula for calculating total cost including CMC charges shall be as under: 
Total Cost for evaluation= 
C+C*{(A1/100)/(1.10^n)+(A2/100)/(1.10^n+1)+(A3/100)/(1.10^n+2)+(A4/100)/(1.10^n+3)+
(A5/100)/(1.10^n+4)} and so on 
C – Cost for equipment quoted and n shall be number of years of product warranty specified. 
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges. 
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
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services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited. 
11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually. 
12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above. 
13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामाNय शत+ के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामाNय शत+ के खंड 26 के संदभ% मP भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर 4ितबंध के संबंध मP भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मP �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला सSम 4ािधकार� के पास पंजीकृत हो।�बड मP भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा 3कए जाने व इसका अनुपालन न करने पर अनुबंध को तWकाल समाX करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/धNयवाद---
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