Bid Number/gyel waies (Rs geam):
FA /-
) GEM Vo~ GEM/2025/B/5825760

Gove Azadi .
,_,"\ e Marketplace AMfitMahotsav Dated/Reis : 23-01-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/Rs d¢ g & di@/aa g 13-02-2025 17:00:00

Bid Opening Date/Time/fas gead &I
P 9 4 / 13-02-2025 17:30:00

arfra/aaa
Bid Offer Validity (From End Date)/R5 Q&1
. 180 (Days)
AU (g A H AT /)
Ministry/State Name/dae’I/Isd & AT Ministry Of Science And Technology
Department Name/[A#9r & =re1 Department Of Science And Technology (dst)

Sree Chitra Tirunal Institute For Medical Sciences And

Organisation Name/q316d & =TH Technology (sctimst)

Office Name/&dtay & A Thiruvananthapuram

%l $Ael/Buyer Email buyerl7.sctimsts.kl@gembuyer.in
Total Quantity/pe ar=n 1

Item Category/#ig HeIRY SURGICAL HEAD LIGHT WITH CAMERA

GeMARPTS & @il a8 &1 / Searched

Surgical Head Light with Camera
Strings used in GeMARPTS

Surgical Xenon Headlight (V2), ENT Head Light - Ear, Pillow
for Head and Knee For Panchakarma, Surgical LED Headlight
(V2), Head Strap Harness (Accessories for Action Camera),
Retort Ring with Boss Head, High Mast Lighting Tower for
large area with LED Flood Lighting System, Dual Headed
Gamma Camera, Drip - Leg Drain, Small Particle Reagent
With Spray Head

GeMARPTS 3 @ia JRm uRume / Searched
Result generated in GeMARPTS

3@ & fov gafaa uraf@is A%RT / Relevant

e Surgical LED Headlight
Categories selected for notification

MSE Exemption for Years of Experience and

Turnover/ 3iHd & auf § THTHS B No

Startup Exemption for Years of Experience

and Turnover/ 3igHd & auf ¥ FIEIT e No
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Bid Details/f5 faaor

Document required from seller/fahar & &
T EAAST

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Compliance of BoQ specification and supporting
document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Bid to RA enabled/fs & Rad harsht afra fvam | Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

Comprehensive Maintenance Charges
Required

Yes

Type of Bid/RQ3 & gaR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/dsif 3[cAid & | 2 pays
aNIa cepelidht TUEIIOT ¥ A WA

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No
registered with GeM)

Estimated Bid Value/3igafad s fea 6000000

Evaluation Method/feida ugfa

Total value wise evaluation

Financial Document Required/Rda g&dRst

Yes
#r 3maRIEear T
Arbitration Clause No
Mediation Clause No

EMD Detail/3uas faaror

Advisory Bank/tsardsiir

State Bank of India

EMD Amount/3u#st T

150000

ePBG Detail/&didisit faaror

Advisory Bank/wgargsi{l &&

State Bank of India

AT AR (F7ER).

ePBG Percentage(%)/sdesht ufaerd (%) 5.00
Duration of ePBG required (Months)/$dids &Y 38
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(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a1# & erdf & AT STASN Fe & T =T B FATAT Heay & fow g F wry 3o Fafia grardst uvga & &
uﬁ%ﬁ*ﬁa@aﬁmﬁ$%ﬁﬁ#aam@maﬁ%%v@mwménwé‘rﬁqz%ma%l TRt oY 58 Afa &
ar e TN 93T &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Test 3R Hurea
AT T, ST TE I Bl &, et & gay A gt anfeu)

Beneficiary/arandf :

Director, SCTIMST

Thiruvananthapuram, Department of Science and Technology (DST), Sree Chitra Tirunal Institute for Medical
Sciences and Technology (SCTIMST), Ministry of Science and Technology

(Director, Sctimst)

MIl Purchase Preference/ta3ngsng @i afizar

MII Purchase Preference/TH3E3MS @G adradr Yes

MSE Purchase Preference/taugs @lic adizdr

MSE Purchase Preference/Tauds @l adigdr Yes

1. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

2. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
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advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

Mini Conference Hall, 3rd Floor, AMCHSS, SCTIMST. Queries if any shall be

03-02-2025 15:00:00 forwarded to purchase2@sctimst.ac.in on or before 31.01.2025

SURGICAL HEAD LIGHT WITH CAMERA ( 1 pieces))

(Minimum 50% and 25% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: o 1 3R Aot 2 & Tria 3nqfdadt & Fa 37 3Ear wd HA & AT 3maas)
Technical Specifications/da=lidh RAfRAPAr

Buyer Specification b load
Document/shal TAfATE geardst Qwnoa

Comprehensive Maintenance

Warranty of required product 3 Year

Comprehensive Maintenance Duration (Post

Warranty) 7 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Consignees/Reporting Officer/@Rc/Rulféar 31w and/ a2ar Quantity/arar
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/9584544/54/78/703/CatalogAttrs/SpecificationDocument/2025/1/16/surgical_head_light_with_camera_system_2025-01-16-09-33-25_08e92656d3c7b6905e2ff93e7a1954e5.pdf

S.No./h. || Reporting/Officer/ .
; " R/ Raféar Address/adr Quantity/aAmr Delivery Dﬁ?rlsfﬁ?ﬂaﬂa?
K EaE

Consignee

695011,Sree Chitra Tirunal
. Institute For Medical Science
Shijuv's and Technology,Medical 1 60

College PO, Trivandrum

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Director, SCTIMST
payable at
Trivandrum

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

Director, SCTIMST, Trivandrum

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic
Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the

market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.
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7. Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 5 years for the offered products at the rate not more than 5
% of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the
Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for
the CMC charges would be made Biannually after rendering of the CMC Services of the relevant CMC
period. Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC
contract when called upon by the buyer. CMC would include cost of

as per the tender specifications

(Upload the undertaking). The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 3% of total CMC value valid up to CMC period
plus 2 months (if there is no other claim).

8. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

9. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

A. Bidders are advised to quote prices as per technical specification However detailed breakup
of quoted prices should be provided in Price Format - A (in pdf) and uploaded in the
prescribed place (Financial Document Required) on online GeM portal. The prices quoted in th
e prescribed field on GeM portal will be considered for ranking purpose.

B. Total price quoted in Price Format - A (in pdf) must match with the price quoted in GeM
portal.
C. The Bidders are advised to quote price of Spare parts, Consumables in the attached format

(pdf) B and C accordingly and uploaded the same in the prescribed place (Financial Document
Required) on online GeM portal. The equipment should be supported with spares for a minimu
m period of 10 years after successful installation and commissioning. The price of
spares/consumables should be frozen for three years after warranty period and a declaration i
n this regard should be submitted together with technical bid.” All the spares and consumable
s required for the equipment should be made available through GeM throughout the agreed su
pporting period”.

D. Care should be taken that no price elements to be revealed in the technical bid, which may |
ead to the rejection of the bid.

E. The three years warranty sought for is OEM free warranty without any additional cost tow
ards extended warranty to fulfil the tender condition. The charges, if any, claimed by the bidd
er towards warranty in this regard and included in the product cost in Price Format -A should b
e mentioned in the price format D also. This warranty charges shall not be considered for calc
ulating actual CAMC value to be payable after warranty period. Where the total cost does not i
nclude such warranty charges, the bidder shall submit a declaration- "Certify that the Equipm
ent/accessories quoted in the bid is having OEM free warranty of three years and the total cos
t quoted in the bid does not include any warranty charges to fulfil the tender condition of
three year warranty". This declaration shall be furnished along with the Technical bid in Forma
t-G. False declaration may lead to rejection of bid. Proforma invoice from the OEM (Foreign pri
ncipal company) indicating the nature of after sale service including warranty condition shall b
e furnished along with the technical bid.

F. As per the Institutes general policy, the maximum CAMC charges after warranty period will
be 5% of the cost of the equipment. However, the bidders can quote CAMC charges in the ran
ge of 3 to 10 % of the cost of equipment, depending on the nature of equipment to be maintai
ned. The CAMC charges shall be quoted in percentage rate in GeM bid and escalation in CAMC
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charges shall be allowed at maximum 5% of the CAMC charges after every three years of CAM
C. This CAMC charges at Net Present Value shall be taken into account for arriving the lowest r
esponsive bidder. The actual CAMC value to be payable after warranty period shall be separat
ely worked out based on the "Cost of the equipment for CAMC calculation” and shall be furnish
ed in “Format -E” and uploaded the same in the prescribed place (Financial Document Requir
ed). The year wise rate percentage of CAMC quoted in the bid for L1 evaluation should be use
d for calculating the actual CAMC value. The “cost of the equipment for CAMC calculation” sha
Il not include additional warranty cost (if any), cost towards Installation, Commissioning and T
esting (in addition to the original equipment cost of the OEM), cost of transportation, including
import customs duty, Agency commission, any specific excluded items from CAMC as per the
tender condition and GST included in the product cost quoted. The cost of the equipment for C
AMC calculation shall be mandatorily furnished in format D.

The successful bidder shall enter into CAMC/AMC as chosen by SCTIMST, 3 (three) months p
rior to the completion of warranty period. The CAMC/AMC will commence after the date of exp
iry of warranty period from the date specified in the work order and agreement executed in th
is regard, which will be treated as the first year of CAMC/AMC.

Liquidated Damages :

1. If the supplier fails to deliver or install/commission any or all of the goods or fails to
perform the services within the time frame(s) incorporated in the Purchase Order, the Purc
haser shall, without prejudice to other rights and remedies available to the Purchaser und
er the contract, deduct from the contract price, as liquidated damages, a sum equivalent t
0 0.5% per week of delay or part thereof on delayed supply of goods, installation, commis
sioning and/or services until actual delivery or performance subject to a maximum of 10%
of the contract price. Once the maximum is reached Purchaser may consider termination
of the contract.

If any delay by the supplier in maintaining its contractual obligations towards delivery of good
s and performance of services shall render the supplier liable to any or all of the following san
ctions:

a. Imposition of liquidated damages,
b. Forfeiture of its Performance Security and
C. Termination of the Contract for default

2. Supplier should ensure uninterrupted service delivery of the equipment or product durin
g the warranty period. In this regard following conditions also may be noted:

a) In case of failure of equipment or its components, breakdown call has to be attended
within 48 hours of intimation.

b) The defect should be rectified within two days after the call is attended, failing whic
h replacement or standby equipment should be provided for uninterrupted services.

c) In case of non-adherence to clause (a) or (b) above, downtime penalty will be realis
ed a sum equivalent either the repairing charges met by the Institute to set right the
equipment or 0.1 percent per day of cost of the equipment, whichever is higher, fro
m the date of report of breakdown by way of deductions from SD/Performance Bank
Guarantee.

d) The time spent on the repair work will be added to the warranty period of the equip
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ment

Payment Terms

100% payment will be paid after satisfactory installation and commissioning of equipment al
ong with submission of “Installation Report” to be issued by user department and DCE.

J. Delivery and installation should be completed within 30 days from the date of issue of GeM
order.

K. Bidders should submit the Manufacturer’s Authorization in attached format F (Buyer uploade
d ATC Document).

L. Restrictions under Rule 144 (xi) of GFR 2017 - Any bidder from a country which shares a lan
d border with India will be eligible to bid in this tender only if the bidder is registered with the
Competent Authority (i.e Registration Committee constituted by Department for Promotion of
Industry and Internal Trade (DPIIT)). The bidder should furnish a declaration to this effect in
FORMAT-H

L. Qualification criteria

The bidder must be a manufacturer or their authorized agents having a place of business in any s
tate of India are eligible to participate in this bid. The bidders should submit “Manufacturer’s Auth
orization Form” for each items quoted and shall be submitted along with technical bid, as per the f
ormat enclosed in the bid document (Format “F”).

M. Bidders may please be read as uptime warranty as 95 % instead of 98 % as per bid terms and
conditions.

N. SCTIMST reserves the right to ask for a free demonstration of the quoted equipment/ item
s after giving reasonable time to the bidder at a pre -determined place acceptable to the pur
chaser or at a site (in case of non-portable and heavy equipment) for evaluating the technica
| compatibility as per the bidding document specifications, professionalism and quality of wo
rk of the bidder for technically qualifying for opening the Price Bid. SCTIMST reserves the rig
ht to accept/ reject the bid based on the product/ site evaluation as stated above.

0. Delivery and installation should be completed within 30 days from the date of issue of Ge
M Contract.

P. Onsite installation is mandatory

Q. List of documents to be attached along with technical bid and price bid.

Format A, B,C, D and E Along with price bid (Financial Document Re
quired).

Format F,G, and H
Along with technical bid (price formats - For

mat A,B,C and D along with technical bid will
leads to rejection of bid)

10. Buyer Added Bid Specific ATC
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Buyer uploaded ATC document Click here to view the file.

11. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

12. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Director, SCTIMST

payable at

Trivandrum

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

13. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Director, SCTIMST, Trivandrum

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

14. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to

9/12


https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jan/GEM_2025_B_5825760/CLM0010/price_7949ea0c-be52-46a2-a3471737001184549_pur_hos2.doc

exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:
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CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3) +
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ Ig s @rar=g |t & 3iaeia o g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T THAT Al & TS 26 & HGH H AR & T HH WA AN A arel ¢ & [ § @l
W gfady & TG99 F AT & TT qfH AT AT RS arel T & s i [ 3@ g d s a3 & fow Joft a3 gon
STa a8 95 & aren weTH W & orE Golgd @Ifds #F A9 od §HT IS B S AHqurela delr glm iR P o
T BYOT RFT ST T S AUl o P W HIT Bl debrel AT XA AR Plefed & AT HE B Hlefell PRars
& ITUTT BT |

---Thank You/g=arg---
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