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Bid Number/gieht o (s Tan):
GEM/2024/B/4667789

Dated/feeiw -

Bid Document/ Qs a&mast

21-02-2024

Bid Details/[95 faeor

Bid End Date/Time/RE s aa f al@/aag

02-03-2024 10:00:00

Bid Opening Date/Time/fds g i ali@/ax#d

02-03-2024 10:30:00

Bid Offer Validity (From End Date)/d3 O3raer
A (d A9 H A W)

180 (Days)

Ministry/State Name/FareRI/Isd & 1A

Ministry Of Science And Technology

Department Name/Q#IeT & A1

Department Of Science And Technology (dst)

Organisation Name/@31aa & A1

Sree Chitra Tirunal Institute For Medical Sciences And
Technology (sctimst)

Office Name/&dta g & AT

Thiruvananthapuram

Item Category/aic HeIly

Custom Bid for Services - 500000

Contract Period/3i[a4 3/@f 1 Year(s)
MSE Exemption for Years Of

Experience/3JHd & auf & waATHS e/ and Yes
Turnover/TH3IR & fav TATHS & T Urd &

Startup Exemption for Years Of

Experience/3id & auf & FI¢3U ge/ and Yes

Turnover/ TH3R & AT TIEIT H e WH &

Document required from seller/fahar ¥ A
AT &S

Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fRs & Ra¥ e afha frar

No

Type of Bid/Qs & UaHR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&alidl FgAihad & |2 Days
e aaelidht TadiaRoT ¥q ged wHg
Evaluation Method/fid ugfad Total value wise evaluation

Financial Document Indicating Price

Breakup Required/d{ &2ifal arell faiir gxarast
SIh3TT JTaTD

Yes
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EMD Detail/3uaE faaror

Required/3aRIedr No

ePBG Detail/gdidisit faaror

Required/3TaRgedr No

Splitting/fasrsier
Bid splitting not applied/dtel fAHTSTeT o9y el fopar .

MIl Compliance/THSHTS 3idrel

MII Compliance/TH3TS3TS el Yes

MSE Purchase Preference/taitsis @ilg adar

MSE Purchase Preference/Tauds @l adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any bidder
is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility for
exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service provider
of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+
15% of margin of purchase preference /price band defined in relevant policy, then 100% order quantity will be
awarded to such MSE bidder subject to acceptance of L1 bid price. OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and
Public Procurement (Preference to Make in India) Order, 2017.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This
has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on
bid participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices
which would be determined by the buyer based on its own assessment of reasonableness and based on
competitive prices received in Bid / RA process.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Additional Qualification/Data Required/31faR® Ieaar /3maas e

Scope of Work:1708489711.pdf

Service Level Agreement (SLA):1708489726.pdf

Payment Terms:1708489740.pdf

GEM Availability Report ( GAR):1708489754.pdf

Custom Bid For Services - 500000 (1)

Technical Specifications/da=lidh RAfRAPAr

Specification Values
Core
Description /Nomenclature of Service Proposed for procurement using custom bid functionality 500000
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
Addon(s)/us3iia
Additional Specification Documents/3ifaR@® AR cxaRs
Consignees/Reporting Officer/ R /Raféar 3w
The quantity
Consignee of
rocurement .
S.No./&. || Reporting/Officer/ pl i:dicates Additional
5 R/ RifEr Address/adr Project Requirement/3ifaR=®
3 based or
Lumpsum
based hiring.

695011,Sree Chitra Tirunal

Institute For Medical Science
1 Priya P and Technology,Medical 1 N/A

College PO, Trivandrum,

Thiruvananthapuram, 695011

Buyer Added Bid Specific Terms and Conditions/sa g 51 a5 Rz it fadw orf

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity
or duration
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https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6097819/1708489711.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6097819/1708489726.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6097819/1708489740.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6097819/1708489754.pdf

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Refilling of Toners and Catridges on per call

P W N

10.

Terms & Conditions for Registration

The company has a service center in Thiruvananthapuram and has experience executing similar per-
vice during the last two years, having a mobile contact number as well as an office land telephone/en
lity. (Proof to be submitted).

Door collection of toners/catridges after marking the serial numbers in a register.

Door delivery of catridges, toners in good packing.

Packing cover to have a sticker showing the date of refill, weight and components changed.
100% guarantee for refilling

Vacuum sealing for shelf life

Return of non -functional catridges/toners.

Successful company has to sign an agreement with the institute in a Rs 200 stamp paper along with
a security deposit of Rs 15500/- (returnable after one year) by DD or by Bank Guarantee. The cost
will be waived based on relevant certificates for the tendered items on production of documents suc
h as NSIC Registration Certificate, etc. for the specific category of item and should remain valid for t
he above tender period.

Hand written quotation will not be accepted.

A work order will be issued for the particular work and the amount will be paid online within a montt
pletion. Company has to register for online payment.

The companies who can satisfy the above conditions may submit duly filled covers super scribed “ Quotation
efilling of catridges (Hospital Wing)” showing the willingness to service along with rate of all spares for s
rt in the format mentioned; addressed to Director, Sree Chitra Tirunal Institute For Medical Sciences &

hnology, Medical College PO, Thiruvananthapuram Pin 695011 on or before 23/02/2024 4 PM.

Quotation format for refilling of catridges on per call

(Company Letter Head)

1 Name of the firm
2 Address of the firm
3 Name of the authorised signato

ry
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Contact numbers (Mobile and L
and line)

Details of Service

Approximat
e

Quantity

Rate withou
tGSTinRs

GST in Rs

Total amount
with GSTin R
S.

Refilling rate for 140GM quantit
y in HP 12A (High yield polyest
er toner imported, print yield 1
500-2000 sheets, shelf life 6 m
onths)

89

The refilling rate for 100GM qu

antity in HP 88A (High yield pol
yester toner imported, print yie
Id 1000-1500 sheets, shelf life

6 months)

387

Refilling rate for 140GM quantit
y in HP 78 (High yield polyester
toner imported, print yield 150
0-2000 sheets, shelf life 6 mon
ths)

23

Refilling Rate for HP 104A laser
imaging drum

Refilling rate for full capacity in
HP 137X (High yield polyester t
oner imported, print yield 2400
-2500 sheets, shelf life 6 mont
hs)

Refilling rate for full capacity in
HP 137A (High yield polyester t
oner imported, print yield 1100
-1200 sheets, shelf life 6 mont
hs)

Refilling rate for full capacity in
HP 77X (High yield polyester to
ner imported, print yield 9500-
10000 sheets, shelf life 6 mont
hs)

Refilling rate for full capacity in
HP 77A (High yield polyester to
ner imported, print yield 3000-
3200 sheets, shelf life 6 month
s)
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B Details of Spares

1 Drum for HP 12A 86
2 Wiper blade for HP 12A 23
3 Doctor blade for HP 12A 29
4 PCR for HP 12A 30
5 Magnetic roller for HP12A 10
6 Drum for HP 88A 251
7 Wiper blade for HP 88A 91
8 Doctor blade for HP 88A 101
9 PCR for HP 88A 107
10 Magnetic roller for HP88A 34
11 Drum for HP 78A 19
12 Wiper blade for HP 78A 8
13 Doctor blade for HP 78A 9
14 PCR for HP 78A 9
15 Magnetic roller for HP78A 1
16 Drum for HP 104A/103A 6
17 Drum for HP 137A/X 5
18 Wiper blade for HP 137A/X 5
19 Doctor blade for HP 137A/X 5
20 PCR for HP 137A/X 5
21 Magnetic roller for HP 137A/X 5
22 Drum for HP 77A/X 2
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23 Wiper blade for HP 77A/X 2

24 Doctor blade for HP 77A/X 2
25 PCR for HP 77A/X 2
26 Magnetic roller for HP 77A/X 2

The company agrees to execute the works subject to the conditions specified in the notice

Offer validity -

Name and Signature of company executive with date.

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as null
and void and would not be considered as part of bid:-

1.

© ® N0 vk

10.

11.
12.
13.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.
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14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case
may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is
duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

This Bid is governed by the General Terms and Conditions/@Tan=g @z 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in

accordance with the laws,/STH @1 TTATT Al & TS 26 & TGH A AR & AT {FH AW AT A T ST F RN & Wlg W
ufady & F99 F HRa F WY HHF AW WS A arel o7 a1 His o X 5w g # Pz ¢ & fow qaft a3 gem a9
Tt 05 ¢ aren weTH WS & o Golipd @Ifds & W9 o) Y s A HH Igured aXelr aen 3R HiS o Ted
giyoT fRT A T FHA IFFUAT F A W IHFIY P dedblel GHE XA AR B P IFFAT H@N BN Blefedl Piars o
3T Blam|

---Thank You/g=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240221
https://bidplus.gem.gov.in/bidding/bid/bidsla/37183396556761
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