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Bid Number/gyel waies (Rs geam):
GEM/2023/B/4076470
Dated/fgaiar : 18-10-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

28-10-2023 13:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

28-10-2023 13:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Science And Technology

Department Name/[A#9r & =re1

Department Of Science And Technology (dst)

Organisation Name/@31&a & 1A

Sree Chitra Tirunal Institute For Medical Sciences And
Technology (sctimst)

Office Name/#rR—ater & =TdA

Thiruvananthapuram

Total Quantity/gel AT

1

Item Category/#ig Bl

Laboratory Deep Freezer (Q3)

MSE Exemption for Years Of

Experience/3id & auf & vATHES Pe/ and Yes
Turnover/e3aR & foT TATHS B T WIT &

Startup Exemption for Years Of
Experience/3Hd & auf & FIE3U Fe/ and Yes

Turnover/ TINR & fAUT TIE3T & Fe wF &

Document required from seller/fshar & &
AT GEAAS

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/Rs & Rayf el aftha frar

No

Type of Bid/[ds & g

Single Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/dsif eAidd & |2 pays
aRIa el TUEIaROT o 3epAd THT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No
registered with GeM)

Estimated Bid Value/3igaiad s e 500000
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Bid Details/f5 faaor

Evaluation Method/fcid ugfd Total value wise evaluation

EMD Detail/3uas faaor

Required/3magsdr No

ePBG Detail/Sfiish faeor

Required/3magsdr No

Splitting/fasrs=

Bid splitting not applied/atel TSIl o9 ¢ fopam I,

MII Purchase Preference/ta3N$3ms @iig adadr

MIl Purchase Preference/TH3m$3ms @lg adadr Yes

MSE Purchase Preference/taAtds @l adl¥ar

MSE Purchase Preference/Tduds @lig adiadr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
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OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Excel Upload Required/taid 3 3i0dls fhu S &F 3madehdr :

FORMAT-A - 1697608475.xIsx

Laboratory Deep Freezer ( 1 pieces)

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/wazr: Soft 1 3R Soft 2 & T 3Ngfdadt & T F 3 wd WS & v 3maas)
Technical Specifications/dali fafAPAr

* As per GeM Cateqory Specification/Sid FIll RAIRAT & AR

. Specification Name/RfA® & Bid Requirement/fds & fow 3maas (Allowed
Specification

GC Values)/3iAd HeI
Standards Conformity to Standards CE (with 4 digit notified number)
Performance Capacity in liters 250-300, 360-400
Parameters
Type of cabinet Vertical
Castors Heavy duty lockable
Number of corrosion 3,4

resistant racks

Number of inner storage 3,4,5,2,6, 8,10, 12, Other, 245, 7
compartments with
insulated doors

Warranty of Stabilizer in 1,3
Years

Warranty of complete unit 3
in Years (from the date of
installation)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/OctQ423/bidding/excel/bid-5451016/1697608475.xlsx
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/b-GQiwjojtURbvYGysfcTQw1o0aRKpkjiPVXdHGk7CA

Specification

Specification Name/faRif¥ & Bid Requirement/fds & fouw 3maas (Allowed

backup

arH Values)/31d eI
Additional CO? cylinder should be No
Parameters supplied with freezer for

Tempearture Chart recorder || Yes
to be provided

One pair of cryo gloves to No
be supplied
Temperature date logger No

Additional Specification Parameters - Laboratory Deep Freezer ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

1)Operating temperature in
degree celcius 2) Pull down
time in hrs

1)Minus 20 degree to minus 40 degree celcius 2) 5.2 hrs

3)Material of internal cabinet 4)
Temperature uniformity in
degree celcius

3)Stainless Steel 4) +/-3 degree celcius or less

5)Alarms

5)Audible and visible alarm system - Alert required for system failure,
battery low, high -low temperature, hot condenser and door open

6)Energy consumption rate

doors

@Kwh/day7)Number of 6)17)3
corrosion resistant racks

8)Number of inner storage

compartments with insulated 8) 4

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/Rc/Ruifésr 3w and/ T Quantity/aArr

Consignee
S.No./h. || Reporting/Officer/ Delivery Days/fBellaft &
Add tit
& T/ R ress/adr Quantity/arar Pl
3RS
695011,Sree Chitra Tirunal
" Institute For Medical Science

1 Shijuv's and Technology,Medical ! 30

College PO, Trivandrum
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Buyer Added Bid Specific Terms and Conditions/sa g s a1 s i Ry ot

1. Generic
OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

A. Bidders are advised to quote prices as per technical specification. However detailed breakup of quoted pri
ces should be provided in Format - A in the Excel Upload required in online GeM portal.

B. The equipment should be supported with 3 years warranty, 7 years CAMC and spares f
or a minimum period of 10 years after successful installation and commissioning.” All t
he spares and consumables required for the equipment should be made available throu
gh GeM throughout the agreed supporting period”.

C. The three years warranty sought for is OEM free warranty without any additional cost towards extended
warranty to fulfil the tender condition. The charges, if any, claimed by the bidder towards warranty in this
regard and included in the product cost should be mentioned in the price format A also. This warranty ch
arges shall not be considered for calculating actual CAMC value to be payable after warranty period. Wher
e the total cost does not include such warranty charges the bidder shall submit a declaration- ""Certify tha
t the Equipment/accessories quoted in the bid is having OEM free warranty of three years and the total cos
t quoted in the bid does not include any warranty charges to fulfil the tender condition of three year warra
nty". This declaration shall be furnished along with the Technical bid. False declaration may lead to rejectio
n of bid.

D. The maximum permissible CAMC charges after warranty period shall be 5% of the ‘cost of the equipmen
t. Escalation in CAMC charges shall be allowed at maximum 5% after every three years of CAMC. The ‘cost
of the equipment for CAMC calculation’ shall not include additional warranty cost (if any), and GST include
d in the product cost quoted. The cost of the equipment for CAMC calculation and CAMC charges shall be
mandatorily furnished in format A.

E. The successful bidder shall enter into CAMC/AMC as chosen by SCTIMST, 3 (three) months prior to the co
mpletion of warranty period. The CAMC/AMC will commence after the date of expiry of warranty period fro
m the date specified in the work order and as per the terms and conditions issued in this regard, which will
be treated as the first year of CAMC/AMC. This tender will form part of the CAMC work order.

F. The bidder should submit Manufacturer’s Authorisation Form as per the format enclosed in ATC. -(Format
_B)

G. Bidder has to demonstrate the equipment Online/Offline on request.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Oct/GEM_2023_B_4076470/CLM0010/FF_4447502f-cc01-43f7-9ae41697608890524_store-hos1.docx

H. Bidders should also comply the technical specifications incorporated in the Additional Specification param
eters for technical evaluation.

I. Penalty clause:
1. Delay in Delivery:

If the supplier fails to deliver or install/commission any or all of the goods or fails to perform the se
rvices within the time frame(s) incorporated in the Purchase Order, the Purchaser shall, without prejudice t
o other rights and remedies available to the Purchaser under the contract, deduct from the contract price,
as liguidated damages, a sum equivalent to 0.5% per week of delay or part thereof on delayed supply of g
oods, installation, commissioning and/or services until actual delivery or performance subject to a maxim
um of 10% of the contract price. Once the maximum is reached Purchaser may consider termination of the
contract .

If any delay by the supplier in maintaining its contractual obligations towards delivery of goods and perf
ormance of services shall render the supplier liable to any or all of the following sanctions:

l. Imposition of liquidated damages,

1. Forfeiture of its Performance Security and
1. Termination of the Contract for default

2. Performance (during Warranty period)

Supplier should ensure uninterrupted service delivery of the equipment or product during the warr
anty period. In this regard following conditions also may be noted:

l. In case of failure of equipment or its components, breakdown call has to be attended withi
n 48 hours of intimation.

1. The defect should be rectified within two days after the call is attended, failing which replac
ement or standby equipment should be provided for uninterrupted services.

1. In case of non-adherence to clause (a) or (b) above, downtime penalty will be realised a su
m equivalent either the repairing charges met by the Institute to set right the equipment
or 0.5 percent per day of cost of the equipment, whichever is higher, from the date of repo
rt of breakdown by way of deductions from SD/Performance Bank Guarantee.

V. The time spent on the repair work will be added to the warranty period of the equipment.
3. Performance (during CMC/AMC period):

I. Uptime means 95 percent of total days in a year during which the equipment remai
ns functional.

. Down time means any shortage in achieving the up-time
. Down time penalty will be levied as per following terms and condition:

V. In the case of CMC, it shall be the responsibility of the service provider to set rig
ht the equipment and avoid down time. Down time penalty will be imposed @ 0.5 perc
ent of contract value per day from the service provider.

V. In case auxiliary units/components attached to the main equipment undergoes
failure and the main equipment provides uninterrupted services, down time penalty wil
| be imposed @ 0.1 percent of contract value per day per auxiliary unit from the servic
e provider.

VI. Service provider should ensure rectification of defect of equipment within a reaso
nable period in the case of Labour Annual Maintenance Contract. In case break down is
not attended within 48 hours of intimation, down time penalty will be imposed @ 0.5 p
ercent per day of contract value from the service provider.

4. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
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10.

11.

12.

to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Financial Criteria
NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

Vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Disclaimer/zxhaxor
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The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig s @ramea oaf & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./ 913 T T(AT Al & TS 26 & TeH H A & YT HA W TN FRA arad g7 & [ T @l
W giady & TG F AT & TT {H AT AT S arel T & s o =X 38 g & s g & fow it oy gon
59 gt 05 & arer daH WREd & oH Gohgd @IS & /9T od AT WX T SqH IgUreld BT aen AR P
T BYOT RFT ST T SHH AUl o Pl T HAT Bl debiel FAE XA AR Plefed & AT A B Plefell Pars
& JTUTT BT |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20231018
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