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Bid Number/gyel waies (Rs geam):
GEM/2023/B/3231547
Dated/fgaiar : 06-03-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

16-03-2023 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

16-03-2023 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Science And Technology

Department Name/[A#9r & =re1

Department Of Science And Technology (dst)

Organisation Name/@31&a & 1A

Sree Chitra Tirunal Institute For Medical Sciences And
Technology (sctimst)

Office Name/#rR—ater & =TdA

Thiruvananthapuram

Total Quantity/gel AT

30

Item Category/#ig Bl

Thin Client Computers (Version 2.0) (Q2)

MSE Exemption for Years Of

Turnover

Experience/3id & auf & vATHES Pe/ and Yes
Turnover

Startup Exemption for Years Of
Experience/3iJHa & auf ¥ FIE30 e/ and Yes

Document required from seller/fghdar & &
AT SEAAS

OEM Authorization Certificate,Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC),Additional Doc
3 (Requested in ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/ff5 & Ra¥ N afsar frar

No

Type of Bid/Q3 & gaHR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&ih FeidhaT &
3lreT Al TIEEROT &g 3G G

2 Days

Evaluation Method/fsida ugfa

Total value wise evaluation

EMD Detail/3uas faaor
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Required No

ePBG Detail/$didisit faaror

Advisory Bank State Bank of India

ePBG Percentage(%)/sdesht ufaerd (%) 3.00

Duration of ePBG required (Months)/$dids &Y

62
ufEa el @@).

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./guarEy 3R urga
FATA T, ST TE I Bl &, et & gat A gt arfeu)

Beneficiary/arandf :

Director

Thiruvananthapuram, Department of Science and Technology (DST), Sree Chitra Tirunal Institute for Medical
Sciences and Technology (SCTIMST), Ministry of Science and Technology

(Dr Sanjay Behari)

Splitting/fasrsa

Bid splitting not applied.

MIl Purchase Preference/ts3ns3ng @i adikdr

MIl Purchase Preference/Tsi3s3ns @l adraar Yes

MSE Purchase Preference/tsinds @lig a¥iddr

MSE Purchase Preference/tdiuds @lig adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

2/8



no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .In case
Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered

Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of

total QUANTITY.

Thin Client Computers (Version 2.0) ( 30 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/war: Soft 1 3R Sofr 2 & T 3mgfdsdt

& T 3 3eaT WH H &b AT 3MaTR)

Brand Type/siis & YT

Registered Brand

Technical Specifications/dali fafAPAr

* As per GeM Cateqory Specification/Sid FIll RAIRAT & AR

Specification Name/RfAf¥ @
A

Specification

Bid Requirement/fds & fav 3mawas (Allowed
Values)/3iAd {eA

Configuration Type of Thin Client

Desktop

Processor (Fanless Model)

Intel, AMD Or higher

Chipset

Intel, AMD Or higher

Operating system, Number
of Core & Processor Speed

Quad Core Processor with base Frequency of Min 1.10
GHz or above and Burst Frequency of min 2.40 GHz or
above

Graphics

Integrated

Type of RAM

DDR4 Or higher

RAM Size (GB)

8, 16 Or higher

Usable Flash/SSD/DoM
Memory (GB)

64, 128, 256, 512 Or higher

Redundant Flash/SSD/DoM
Memory (GB)

128, 256, 512 Or higher

Display/Monitor Display / Monitor

Available

Display Type

Integrated in case of Mobile Thin Client, Discrete in
case of Desktop Thin Client, Integrated in case of All-
in-One Thin Client, TFT Screen, TFT/LCD/LED color
monitor Or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/Lby19Gx35sBLA6L5hHhfL1FYmdaPMtRiSAXpcPreK8g

Specification Name/fafRf® &
A

Specification

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Display Size (Inch)

21.5, 22, 23, 23.8, 24, 25, 27, 29.8, 31.5, 34, 37.5,
42.5, 43 Or higher

Display Resolution (Pixels)

1440 x 900, 1280 x 1024, 1600 x 900, 1680 x 1050,
1920 x 1080, 1920 x 1200, 2560 x 1600, 3440 x
1440, 3840 x 1600, 7680 x 4320 Or higher

Ports & Connectivity || USB port 2 point 0 (Nos)

2,3,4,5, 6 0r higher

USB port 3 point 0 or higher
(Nos)

3, 4,5, 6 Or higher

USB Type C Port (Nos)

1, 2 Or higher

Serial Port (Nos)

0, 1, 2 Or higher

Parallel Port (Nos)

0, 1, 2 Or higher

VGA Port (Nos)

1, 2 Or higher

DVI Port (Nos)

0, 1, 2 Or higher

HDMI Port (Nos)

1, 2 Or higher

Networking port

Ethernet 10/100/1000, 10/100/1000 Mbps Auto
sensing LAN Interface Or higher

Audio Port

Single audio/single 3.5mm port for Mic in and speaker
out, Mic in and speaker out Or higher

Wi-Fi Connectivity

802.11a/b/g/n, 802.11ac, NA Or higher

Input Output Keyboard Connectivity

Wired, Wireless Or higher

Devices
Type of Keyboard

Standard with USB Interface

Mouse Connectivity

Wired, Wireless Or higher

Type of Mouse

2 Button Optical Scroll with USB Interface

Additional Features || Operating System &

Management Software

Windows 10 loT Enterprise with IE 10.0 browser or
higher with enterprise client management software

On Site OEM
Warranty(Year)

Warranty/Service

1, 2, 3, 4, 5 Or higher

Additional Specification Parameters - Thin Client Computers (Version 2.0) ( 30 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

(1) Wireless connectivity (2)
USB Port (3) Audio Ports (4)
Display ports

(1) Factory Shipping Wireless with 802.11 A/B/G/N/AC Dual Band (2) Two 3.0
USB Ports and Four 2.0 USB Ports (3) Audio in/out Ports (4) 2 nos. of
HDMI/Display/VGA Ports

Power supply

External Adaptor. Note more than100W with minimum 85% power efficiency
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Specification Parameter Bid Requirement (Allowed Values)
Name

IEC 60950-1, TUV, CE, FCC-B, VCCI, BIS, STQC/UL/RoHS or Any other

Regulatory Standards relevant Indian Standards certified for effective power consumption and
reduction in hazardous substances.

Mounting kit VESA rnountmg I.<|t or Compatible mounting kit to mount thin client on the
backside of monitor

Warranty/Service Five years (On Site OEM Warranty)

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/@Rdt/Ruiféar 31w and/ a2 Quantity/arar

Consignee Delivery Schedule/@ehadl 3ggah (In
S.No./®s. || Reporting/Officer/ Add number of days from contract start
i W/ Raféar ress/acr days/37[d9 prarambh @ @ arl@ @
Al et & d&r & )
Delivery to Delnll)ery to
start Ie ted
695011,Sree Chitra Tirunal Quantit || after/grsr complete
N Institute For Medical Science y/AET by/fEeiad
ShijuV S , g & alg
and Technology,Medical a® g
College PO, Trivandrum ¥ Bellad S —
30 1 30

Buyer Added Bid Specific Terms and Conditions/sa gx 51 a5 Rz i fadw orf

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
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10.

11.

1. At least one authorised service center of OEM should be available in Kerala. Document evidence should
be provided.

2. The service support should be verifiable from OEM website with the serial number of machine.

3. The bidders are advised to provide an authorization form from the manufacturers in the attached format
(document ATC (Format A)) mentioning the bid number, make and model as per the GeM product ID propo
sed to be quoted against the bid. You are also required to provide the manufacturer's phone number and e
mail id for further clarifications, if any.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Scope of Supply
Scope of supply (Bid price to include all cost components) : Only supply of Goods
Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Mar/GEM_2023_B_3231547/CLM0010/MFA_9dfdec1a-3345-476c-8ca91678096788523_pur_hos3.docx

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

12. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

13. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Disclaimer/sx=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

© ® N Uk

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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This Bid is also governed by the General Terms and Conditions/ Ig o5 War=x erdf & 3ideia o g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ 1 T TAT=T At & WS 26 & TeH H WA & WY HfH W WS WA art U F X T Wlg
W giddy & §I9 H AT & AT {H T AT A arel T & drs o =X 38 [fder & s a3 & fow it a3 g
9 a8 o5 & aren weH W F wrw toligd @fds #F A9 od AT ST B sHA IHquela FN eem AR P o
Teld ©IYOT fFT ST & SHH Ul o el W 3qaY Bl dohlol FAH B AR BT & AN I & Plefeh Hars
P 3T BT

---Thank You/g9=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230306

	Bid Document/ बिड दस्तावेज़
	EMD Detail/ईएमडी विवरण
	ePBG Detail/ईपीबीजी विवरण
	Splitting/विभाजन
	MII Purchase Preference/एमआईआई खरीद वरीयता
	MSE Purchase Preference/एमएसई खरीद वरीयता

	Thin Client Computers (Version 2.0) ( 30 pieces )  (Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively/क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक)
	Buyer Added Bid Specific Terms and Conditions/क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें
	Disclaimer/अस्वीकरण
	---Thank You/धन्यवाद---


