)”.‘ = GeM 7%

Gove Azadi Ka
' a—’ e Markelp!ace Amrit Mahotsav

f9g @=ar/Bid Number: GEM/2025/B/6826652
fedis s/Dated: 07-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

28-11-2025 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

28-11-2025 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Science And Technology

faswar @ AT/Department Name

Department Of Science And Technology (dst)

WIS & AT/Organisation Name

Sree Chitra Tirunal Institute For Medical Sciences And
Technology (sctimst)

AT & A1 /Office Name

Thiruvananthapuram

Pl &rdl/Total Quantity

18

a&g Aot /Item Category

Fibrin sea , Human AST , Bodipy , TGF-Beeta Elisa ,
Triglyceride , Corticosterone

GeMARPTS # @eh 7 837 / Searched
Strings used in GeMARPTS

FIBRIN SEALANT KIT, CORTICOSTERONE ELIZA KIT, HUMAN
AST EUSA KIT (ASPARTATE AMINOTRANSFERASE), BODIPY,
TGF- BEETA ELISA KIT, TRIGLYCERIDE ASSAY KIT
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{95 faawui/Bid Details

GeMARPTS & @ier s=m uRoma / Searched
Result generated in GeMARPTS

Searched String: FIBRIN SEALANT KIT

Fibrin Sealant, personal safety kit reflective luminous
garments, Aerospace sealant, Silicone sealant, Networking
Trainer Educational Kit, Thread sealant, Thread Sealant
Tape, Pneumatic Sealant gun, Absorbable Haemostatic
Sealant Patch, Sealant - Silane Modified Polymer (SMP)
Based

Searched String: CORTICOSTERONE ELIZA KIT

Facial Kit, personal safety kit reflective luminous garments,
Waxing Kit, Ration Kit, Networking Trainer Educational Kit,
Sewing Kit, Rheumatoid Factor Test Kit - RA Test Kit (V2),
SDR Kit, Resuscitation Kit, Gardening Kit

Searched String: HUMAN AST EUSA KIT (ASPARTATE
AMINOTRANSFERASE)

Biochemistry Reagent Kit for Human Samples
Searched String: BODIPY

BOD Incubator, BOD Standard Solution, Laboratory
Incubators, Body Worn Camera Systems (For RAF) as per
MHA QRs, Body Worn Camera (V2), Docking Station for
Body Worn Camera, Body Worn Camera as per MHA QRs
(V3), Digital BMI Machine (V2), Foreign body (metal)
detector for veterinary use, Body Protector

Searched String: TGF- BEETA ELISA KIT

Dengue ELISA Test Kit, ELISA Test Kits (V2), HBsAg ELISA
Test Kits, HCV ELISA Test Kits, HIV ELISA Test Kits, Anti-HEV
ELISA Test Kits (V2), Anti-HAV ELISA Test Kits (V2)

Searched String: TRIGLYCERIDE ASSAY KIT

Line Probe Assay Kit for Second Line Drugs under NTEP,
personal safety kit reflective luminous garments, Line Probe
Assay DNA Extraction Kit under NTEP, Line Probe Assay Kit
for First Line Drugs under NTEP, Networking Trainer
Educational Kit, Line Probe Assay Reagent Kits under NTEP,
Interferon - Gamma Release Assay (IGRA), Line Probe Assay
Tray under NTEP, Facial Kit, Waxing Kit

Ifgger & fav gafaa yfe AT / Relevant

Categories selected for notification

e Dengue ELISA Test Kit
e Fibrin Sealant

auf & HIHa Td TN A THTHS PN JS WA & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F AT 31ga & auf 3K e=i30R A g vara
#r a1 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Compliance
of BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfAgraRt gRr 3ues fhu I gEardst &
fAfaer 3 amer o arer Il RAfdgeRt @ fe@rr
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

5 e & IFT W Tad: A9 gea & fow
3aeTsd s fif H==@r| / Minimum number of

3
bids required to disable automatic bid
extension
ga$ Smeeft| / Number of days for which Bid |7
would be auto-extended
3iieY vaEed IAHdH fhdelt X fhar Srer &1 /7 5
Number of Auto Extension count
fas A R Ao wfha far/Bid to RA enabled | No

93 @ g /Type of Bid

Two Packet Bid

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

wafA® 3curg Aofi/Primary product category Fibrin sea
Teheliehl Fediche & SRIeT Tehelichl TUENOT ]

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

frdraror e (WEles fordveror arfeer /ol & ey

qd Usiighd TSIt gT)/Inspection Required (By No

Hedidh ugfd/Evaluation Method

Iltem wise evaluation/

i gxas it 3maIear & / Financial

Yes
Document Required
FITAAT Ws/Arbitration Clause No
Yot @s/Mediation Clause No
$uaAST fARO/EMD Detail
3MaIehdr/Required No

$diish faavoT /ePBG Detail
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3MaIehdr/Required No

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TA3MS3MS Wi aligdr/MIl Purchase Preference

THASIS @G adadr/MIl Purchase Preference No

TATHS @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3uNOT AAAIHT B wle #A
wATHE, afe 34 Hed L1+X% dd & @ # a7/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%
g AR oY 398 @l d wAfFad & for [

T AT F 3BT H Ufard / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents

submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and

based on competitive prices received in Bid / RA process.

Hedidha fafQ(aagat FAeAisa fafd) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

i g / Evaluation Schedules aE /A0l / Item/Category AT / Quantity
Schedule 1 Fibrin Sea 10
Schedule 2 Human Ast 1
Schedule 3 Bodipy 2
Schedule 4 Tgf-beeta Elisa 1
Schedule 5 Triglyceride 1
Schedule 6 Corticosterone 3
Fibrin Sea
dmeidhr faRPAr /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

AN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

%.4./S.N /
) ;) " || 3R@rd /Consignee
Reporting/Officer

qdr/Address

AT /Quantity

el & f&aa/Delivery
Days
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/10/27/fibrin_sealant_kit_2025-10-27-11-30-58_1a34b21e3a1900f31a7a7de3a7572eb8.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/10/27/boq_item_sample_file_-22_2025-10-27-11-30-58_0ad56eb586b681a2ebca9fcfa733a974.csv

. R/ Raféar
%.4./S.N . Beliadr & Deliver
o/ 3Ry /Consignee qdr/Address 3 /Quantity IE_E/S very
) Reporting/Officer
695012,Biomedical Technology
Wing Sree Chitra Tirunal
Institute for Medical Sciences &
1 Veena L Technology Satelmond Palace, 10 920
Poojappura,
Thiruvananthapuram, Kerala,
India Pin Code : 695012,
Thiruvananthapuram, 695012
Human AST
deeiid fARRAT /Technical Specifications
Specification Document View File
BOQ Detail Document View File

RN /Ruiféar 31@aH gar ar/Consignees/Reporting Officer and Quantity

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

. R/ Raféar
%.4./S.N . Beliadr & Deliver
o/ m /COnsignee q?-ll'/AddreSS AT /Quantlty ;ma?ry/s very
] Reporting/Officer
695012,Biomedical Technology
Wing Sree Chitra Tirunal
Institute for Medical Sciences &
1 Veena L Technology Satelmond Palace, 1 920
Poojappura,
Thiruvananthapuram, Kerala,
India Pin Code : 695012,
Thiruvananthapuram, 695012
Bodipy
deeiid ARPAT /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/10/27/fibrin_sealant_kit_2025-10-27-11-30-58_1a34b21e3a1900f31a7a7de3a7572eb8.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/10/27/boq_item_sample_file_-22_2025-10-27-11-30-58_0ad56eb586b681a2ebca9fcfa733a974.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/10/27/fibrin_sealant_kit_2025-10-27-11-30-58_1a34b21e3a1900f31a7a7de3a7572eb8.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/10/27/boq_item_sample_file_-22_2025-10-27-11-30-58_0ad56eb586b681a2ebca9fcfa733a974.csv

RN /Rafésr 3#fQHd a2 ara/Consignees/Reporting Officer and Quantity

. iR /Raiféar
. 49./S.N . fBeliadr & Deliver
0/ miﬂ'a' /Consignee CIT-lT/Address AT /Quantlty ;maay/s y
] Reporting/Officer
695012,Biomedical Technology
Wing Sree Chitra Tirunal
Institute for Medical Sciences &
1 Veena L Technology Satelmond Palace, 2 90
Poojappura,
Thiruvananthapuram, Kerala,
India Pin Code : 695012,
Thiruvananthapuram, 695012
TGF-Beeta Elisa
doeiid ARPAT /Technical Specifications
Specification Document View File
BOQ Detail Document View File

A /Raiféar 31N g2 arA/Consignees/Reporting Officer and Quantity

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

. iR /Raiféar
%.4./S.N . Beliadr & Deliver
0/ mﬂ' /COnsignee CIT-lT/Address AEr /Quantlty ;maﬁy/s very
] Reporting/Officer
695012,Biomedical Technology
Wing Sree Chitra Tirunal
Institute for Medical Sciences &
1 Veena L Technology Satelmond Palace, 1 90
Poojappura,
Thiruvananthapuram, Kerala,
India Pin Code : 695012,
Thiruvananthapuram, 695012
Triglyceride
doelid ARPAT /Technical Specifications
Specification Document View File
BOQ Detail Document View File
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/10/27/fibrin_sealant_kit_2025-10-27-11-30-58_1a34b21e3a1900f31a7a7de3a7572eb8.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/10/27/boq_item_sample_file_-22_2025-10-27-11-30-58_0ad56eb586b681a2ebca9fcfa733a974.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/10/27/fibrin_sealant_kit_2025-10-27-11-30-58_1a34b21e3a1900f31a7a7de3a7572eb8.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/10/27/boq_item_sample_file_-22_2025-10-27-11-30-58_0ad56eb586b681a2ebca9fcfa733a974.csv

RN /Rafésr 3#fQHd a2 ara/Consignees/Reporting Officer and Quantity

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

. iR /Raiféar
. 49./S.N . Behalr & Deliver
0/ miﬂ'a' /Consignee CIT-lT/Address AT /Quantlty ;maay/s y
] Reporting/Officer
695012,Biomedical Technology
Wing Sree Chitra Tirunal
Institute for Medical Sciences &
1 Veena L Technology Satelmond Palace, 1 90
Poojappura,
Thiruvananthapuram, Kerala,
India Pin Code : 695012,
Thiruvananthapuram, 695012
Corticosterone
doeiidr ARPAT /Technical Specifications
Specification Document View File
BOQ Detail Document View File

A /Raiféar 3N g2 ar/Consignees/Reporting Officer and Quantity

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

. Wi/ Raféar
. 4./S.N

Fehadt & fea/Delivery

Poojappura,
Thiruvananthapuram, Kerala,
India Pin Code : 695012,
Thiruvananthapuram, 695012

o. mﬂ' /COnsignee gdr/Address AEr /Quantity Days
Reporting/Officer
695012,Biomedical Technology
Wing Sree Chitra Tirunal
Institute for Medical Sciences &
1 Veena L Technology Satelmond Palace, 3 90
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/10/27/fibrin_sealant_kit_2025-10-27-11-30-58_1a34b21e3a1900f31a7a7de3a7572eb8.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/10/27/boq_item_sample_file_-22_2025-10-27-11-30-58_0ad56eb586b681a2ebca9fcfa733a974.csv

¥ar gru A 7 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

MANUFACTURER’S AUTHORISATION FORM

The Director
Sree Chitra Tirunal Institute for Medical Sciences and Technology
Medical College P.O

Thiruvananthapuram - 695 011

Dear Sir/Madam,

Ref: GeM Bid No dated
We, who are proven and reputable manufacturers of hame
and description of the goods offered in the bid) having factories at , hereby authorise Messrs___

(name and address of the agent) to submit a bid, process the same further and enter into a contract w
ith you against your requirement as contained in the above referred GeM Bid for the above goods manufactured by
us.

We also state that we are not participating directly in this bid for the following reason(s):

(please provide reason here).

We also hereby extend our Full Warranty of 3 Years as applicable as per terms and conditions of the bid, for supply
by the above firm against this bid document.

We also hereby confirm that we would be responsible for the satisfactory execution of contract placed on the autho
rized agent and the spares for the equipment shall be available for at least 10 years from the date of supply of equi
pment.

Yours faithfully,
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[Signature with date, name and designatior]
for and on behalf of Messrs
[Name & address of the manufacturers]

Note:

1. This letter of authorisation should be on the letter head of the manufacturing firm and should be signed by a pe
rson competent and having the power of attorney to legally bind the manufacturer.
2. Original letter may be sent.

1. Bidders shall quote only those products in the bid which are not obsolete in the market and has at least 10 ye
ars’ residual market life i.e. the offered product shall not be declared end-of-life by the OEM before this period.

2. The installation should be supported with spares for a minimum period of 10 years after successful installation
and commissioning. “All the spares and consumables required for the equipment should be made available th
rough GeM throughout the agreed supporting period”. (A line of confirmation should be submitted along with t
he bid document.)

3. Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any responsibilit
y in this regards. Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consi
gnee only.

4. Compliance Sheet and Brochure of the product(s) offered in the bid, are to be uploaded along with the bid
documents. In case of any unexplained mismatch of technical parameters, the bid is liable for rejection.

5. Experience: The Bidder or its OEM {themselves or through reseller(s)} should have regularly, manufactured
and supplied same or similar Category Products to any Central / State Govt. Organization / PSU / Public Listed
Company for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary produ
ct having highest value should meet this criterion.

6. Scope of Supply (Bid price to include all cost components): Supply Installation Testing Commissioning of Goo
ds and Training of operators and providing Statutory Clearances required (if any) Installation, Commissioning,
Testing, Configuration, Training (if any - whichever is applicable as per scope of supply) is to be carried out by
OEM / OEM Certified resource or OEM authorised Reseller at consignee location free of cost. The payment will
be released only thereafter.

7. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of buyer.

8. Participating bidders should submitOEM Authorization Certificate along with the bid documentsas per the
format given in Buyer uploaded ATC document.

9. Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy availab
le to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller, if: (i) The S
eller fails to comply with any material term of the Contract. (ii) The Seller informs Buyer of its inability to deliv
er the Material(s) or any part thereof within the stipulated Delivery Period or such inability otherwise becomes
apparent. (iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Per
iod and/or to replace/rectify any rejected or defective Material(s) promptly. (iv) The Seller becomes bankrupt
or goes into liquidation. (v) The Seller makes a general assignment for the benefit of creditors. (vi) A receiver i
s appointed for any substantial property owned by the Seller. (vii) The Seller has misrepresented to Buyer, act
ing on which misrepresentation Buyer has placed the Purchase Order on the Seller.

10. In case of imported products, OEM or Authorized Seller of OEM should have a registered office in India to provi
de after sales service support in India. The certificate to this effect should be submitted.

11. Service & Support: Bidder/OEM must have a Functional Service Centre in the State of each Consignee's Loca
tion in case of carry-in warranty. (Not applicable in case of goods having on-site warranty). If service centre is
not already there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days of
award of contract. Payment shall be released only after submission of documentary evidence of having Functi
onal Service Centre. BIDDER/OEM must have Dedicated/toll Free Telephone No. for Service Support and provid
e Escalation Matrix of Telephone Numbers for Service Support.
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12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

The bidder should submit a declaration confirming that the Product Cost/Total Cost does not include warranty
charges other than OEM Warranty. If any charges claimed by the bidder towards Three Years warranty which i
s included in the Product Cost / Total Cost, this fact shall be mentioned in the declaration form. Aforesaid decl
aration should be submitted along with the technical bid. The warranty (3 years) sought for the equipment is f
ree warranty without any additional cost towards extended warranty and if any warranty cost is included in th
e equipment cost for complying with the tender condition, the same shall not be considered for arriving CAMC
value. The split-up of warranty cost (if any included in product cost) shall be provided (year wise) by the bidde
r in the financial document sought for. The proforma is available in the Buyer uploaded ATC document.
Successful bidder will have to ensure that adequate number of dedicated technical service personals/engineer
s are designated/deployed for attending to the Service Request in a time bound manner and for ensuring Tim
ely Servicing/rectification of defects during warranty period, as per Service level agreement indicated in the re
levant clause of the bid. After having been notified of the defects/service requirement during warranty period,
Seller has to complete the required Service/Rectification within 3 days’ time limit.

Delay in Delivery: If the Seller fails to complete service/rectification with defined time limit, a penalty of 0.5
% of Unit Price of the product shall be charged as penalty for each week of delay from the seller. Seller can de
posit the penalty with the Buyer directly else the Buyer shall have a right to recover all such penalty amount f
rom the Performance Security (PBG). Cumulative Penalty cannot exceed more than 10% of the total contract v
alue after which the Buyer shall have the right to get the service/rectification done from alternate sources at t
he risk and cost of the Seller besides forfeiture of PBG. Seller shall be liable to reimburse the cost of such servi
ce/rectification to the Buyer.

User list : The bidder shall submit the user list of National Institutes/Govt.Organisation in India along with the b
id for verifying the performance of the equipment as well as after sale service.

If the item involves software, the successful bidder should obtain software license in the name of 'Director, SC
TIMST' and the paper license / email license to be transferred to the name of Institute.
Malicious Code Certificate: The seller should upload following certificate in the bid: -

a. This is to certify that the Hardware and the Software being offered, as part of the contract, does not ¢
ontain Embedded Malicious code that would activate procedures to: - (i) Inhibit the desires and design
ed function of the equipment, (ii) Cause physical damage to the user or equipment during the exploita
tion, (iii) Tap information resident or transient in the equipment/network.

b. The firm will be considered to be in breach of the procurement contract, in case physical damage, los
s of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused
due to activation of any such malicious code in embedded software.

Restrictions under Rule 144 (xi) of GFR 2017: Any bidder from a country which shares a land border with
India will be eligible to participate in this bid only if the bidder is registered with the Competent Authority in a
ccordance with restrictions under Rule 144 (xi) of the General Financial Rules (GFRs) 2017 as amended from ti
me to time. The bidders shall enclose the following certificate along with the bid documents. “I have read the
clause regarding restrictions on procurement from a bidder of a country which shares a land border with India;
| certify that this vendor/bidder is not from such a country or, if from such a country, has been registered with
the Competent Authority. | hereby certify that this vendor/bidder fulfills all requirements in this regard and is
eligible to be considered for procurement from GeM. [Where applicable, evidence of valid registration by the C

ompetent Authority shall be attached].”

Liquidated Damages: If the supplier fails to deliver or install/commission any or all of the goods or fails to p
erform the services within the time frame(s) incorporated in the Purchase Order/GeM Contract, the Buyer shal
|, without prejudice to other rights and remedies available to the Buyer under the contract, deduct from the c
ontract price, as liquidated damages, a sum equivalent to 0.5% per week of delay or part thereof on delayed s
upply of goods, installation, commissioning and/or services until actual delivery or performance subject to a m
aximum of 10% of the contract price. Once the maximum is reached, Buyer may consider termination of the ¢
ontract.

If any delay by the supplier in maintaining its contractual obligations towards delivery of goods and performan
ce of services shall render the supplier liable to any or all of the following sanctions: (a) Imposition of liquidate
d damages, (b) Forfeiture of its Performance Security and (c) Termination of the Contract for default

Bidders must ensure that only the concerned document is uploaded in a particular field for document upload.
Uploading the same document in multiple fields should be avoided.

Bidder's offer is liable to be rejected if they do not upload any of the certificates/ documents sought in the Bid
document, ATC and Corrigendum if any.
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23. Item should be supplied only on FOR Destination Basis (inclusive of unloading charges). Unloading charges ne
ed to be borne by supplier only.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /

acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The

Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

and Buyer may take suitable actions as per GeM Contract.

Ig e ara=g |t & 3igeia off g & /This Bid is also governed by the General Terms and Conditions

S P THT AT & TS 26 & TEH H AR & WY HfA W AT T dTel o & TN T @l W gfdey & dey #
HIIT & YT {fF e TS W arel oA & s o =X 30 @ & fz ¢ & fow Jof oy gom 59 a8 ®s & aren
TeTH MR & TH Uelipd @Ifds & A9 o AT S B SHH AU DA aen 3R e A e awon e S
T SHPN UIeld o DA W HJAYT P Tchiel FAH et AR BT & AR M AT Pl HILars @ MU BT in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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