
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 26-11-2025 13:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

26-11-2025 13:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Science And Technology

�वभाग का नाम/Department Name Department Of Science And Technology (dst)

संगठन का नाम/Organisation Name Sree Chitra Tirunal Institute For Medical Sciences And
Technology (sctimst)

काया%लय का नाम /Office Name Thiruvananthapuram

कुल  मा ा/Total Quantity 25

व&तु 'णेी /Item Category
LIVE DEAD BAC LIGHT TM BACTERIAL , PMKIT 370 371 380
381 , PMKIT 3110-3111 , ERBA H360 DIL , ERBAH 360LYSE ,
ELITEH CLEAN , DMEM F12 1 IS TO 1 MIXTURE

GeMARPTS म) खोजी गई ,&-ं.स  / Searched
Strings used in GeMARPTS

DMEM/F12,1:1 MIXTURE, PMKIT 370-371-380-381,
PMKIT3110-3111, ERBA H360 DIL, ERBAH 360LYSE, ELITEH
CLEAN, LIVE/DEAD BAC LIGHT TM BACTERIAL

 

�बड सं/या/Bid Number: GEM/2025/B/6832332
0दनांक /Dated: 05-11-2025

�बड द&तावेज़ / Bid Document
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GeMARPTS म) खोजा गया प8रणाम  / Searched
Result generated in GeMARPTS

Searched String: DMEM/F12,1:1 MIXTURE

Calibration Gas Mixture, Micro - Nutrient Mixture for
Agricultural use, Mineral Mixtures For Supplementing Cattle
Feeds Conforming to IS 1664, 1-Bromohexadecane, Nitrile
Coated/Nitrile Hand Gloves (V2), 1-Naphthylacetic acid, BOD
Incubator, Cypermethrin 1% Dust, Multipara Monitor - Low
End, Cypermethrin 1% Chalk

Searched String: PMKIT 370-371-380-381

Ceiling rose - IS 371, French Chalk Conforming to IS 380,
IUCD 380A for Family Planning Programme, Mask Face,
Extreme Cold Weather (Defence), Refined Secondary Lead
(V2) as per IS 3717, Continuous (Piano) Hinges as per IS
3818

Searched String: PMKIT3110-3111

Fire Retardant Tarpaulin, Digital Electronic Spirit Level (Digi
level or Digital inclinometer)

Searched String: ERBA H360 DIL

Pipe Clamps (V2), Deep freezer, Whistle (V2), Cleaning
Duster (V3), Aerial Bunched Cables as per IS 14255, Semi
Automated Urine Analyzer, Motherboard for Desktop, Fully
Automatic Biochemistry Analyzer (V2), Semi Automated
Coagulation Analyzer (V2), Laboratory Incubators

Searched String: ERBAH 360LYSE

Deep freezer, Whistle (V2), tray mess compartmented ss
army pattern, Portable Surface Roughness Tester,
Polycarbonate Lathi, Retractable Fall Arrester Block as per
EN 360:2002 (PNG), Books (V2), Sanitary Napkins Vending
Machines

Searched String: ELITEH CLEAN

Write - Wipe And Clean Books (Preschool Kit), Fixed Clean
Agent Gas based Fire Suppression System, Fixed Clean
Agent Gas based cylinderless Fire Suppression System,
industrial vacuum cleaner, Laminar air flow cabinets or
stations (V2), Laminar air flow cabinets or stations,
Scrubber Dryer Floor Cleaning Machine (V2), Laboratory
Glassware Washers, Composter for Solid Waste
Management, Glass Cleaner, Liquid (V3) conforming to IS
8540

Searched String: LIVE/DEAD BAC LIGHT TM BACTERIAL

Bacterial / Viral Filters (V2), Bacterial DNA isolation kit,
Bacterial and Somatic Cell Analyser, Automated Bacterial
Identification and Susceptibility Testing System, Room
Disinfectant for use in Sericulture, Incubator (FSSAI), Steel
Back Flap Hinges-IS:3843, Surgical Face Masks Conforming
to IS 16289

अिधसूचना के  िलए चयिनत >ासंिगक ',ेणयाँ / Relevant
Categories selected for notification

Calibration Gas Mixture
Bacterial DNA isolation kit

�बड �ववरण/Bid Details
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बीओAयू शीष%क /BOQ Title LIVE DEAD BAC LIGHT TM BACTERIAL

वषC के  अनुभव एवं टन%ओवर से एमएसई को छूट  >ाF है /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

&टाट%अप के  िलए अनुभव के  वषC और टन%ओवर से छूट  >दान
क� गई है / Startup Exemption for Years Of
Experience and Turnover

Yes | Complete

�वHेता  से मांगे गए द&तावेज़/Document required
from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Compliance
of BoQ specification and supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Aया आप िन�वदाकारJ Kारा अपलोड 0कए गए द&तावेज़J को
िन�वदा म) भाग लेने वाले सभी िन�वदाकारJ को 0दखाना
चाहते हL? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आवPयक �बड क� सं/या। / Minimum number of
bids required to disable automatic bid
extension

3

0दनJ क� सं/या, ,जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो एAसट)शन अिधकतम 0कतनी बार 0कया जाना है । /
Number of Auto Extension count

2

�बड से 8रवस% नीलामी स0Hय 0कया/Bid to RA enabled No

�बड का >कार/Type of Bid Two Packet Bid

>ाथिमक उVपाद 'णेी/Primary product category LIVE DEAD BAC LIGHT TM BACTERIAL

तकनीक� मूWयांकन के  दौरान तकनीक� &पYीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�Zण आवPयक (सूचीब[ िनर�Zण >ािधकरण /जेम के  साथ
पूव% पंजीकृत  एज)िसयJ Kारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

मूWयांकन प[ित/Evaluation Method Item wise evaluation/

�व]ीय द&तावेज क� आवPयकता है  / Financial
Document Required

Yes

म^य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details
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ईएमड� �ववरण/EMD Detail

आवPयकता/Required No

ईपीबीजी �ववरण /ePBG Detail

आवPयकता/Required No

बोली �वभाजन लागू नह�ं 0कया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता/MII Purchase Preference

एमआईआई खर�द वर�यता/MII Purchase Preference No

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सू_म और लघु उaम मूल उपकरण िनमा%ताओं को खर�द म)
>ाथिमकता, य0द उनका मूWय L1+X% तक क� सीमा म) हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15

सू_म और लघु उaम को खर�द म) >ाथिमकता के िलए �बड
क� मा ा का अिधकतम >ितशत / Maximum
Percentage of Bid quantity for MSE purchase
preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.
4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption. 
5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
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excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

मूWयांकन �विध(मदवार मूWयांकन �विध) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

मूWयांकन अनुसूिचयां / Evaluation Schedules व&तु/'णेी / Item/Category मा ा / Quantity

Schedule 1 Live Dead Bac Light Tm Bacterial 1

Schedule 2 Pmkit 370 371 380 381 1

Schedule 3 Pmkit 3110-3111 2

Schedule 4 Erba H360 Dil 3

Schedule 5 Erbah 360lyse 3

Schedule 6 Eliteh Clean 5

Schedule 7 Dmem F12 1 Is To 1 Mixture 10

LIVE DEAD BAC LIGHT TM BACTERIAL

तकनीक� �विश�Yयाँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती/8रपो0टdग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/10/28/pmkit_370_2025-10-28-15-58-41_218cee27fafb8780c644277a932a6451.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/10/28/boq_item_sample_file_-28_2025-10-28-15-58-41_c4fa5f99bf3d4f4f7381b06e92e708c9.csv


H.सं./S.N
o.

परे�षती/8रपो0टdग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity 0डलीवर� के  0दन/Delivery
Days

1 Veena L

695012,Biomedical Technology
Wing Sree Chitra Tirunal
Institute for Medical Sciences &
Technology Satelmond Palace,
Poojappura,
Thiruvananthapuram, Kerala,
India Pin Code : 695012,
Thiruvananthapuram, 695012

1 60

PMKIT 370 371 380 381

तकनीक� �विश�Yयाँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती/8रपो0टdग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

H.सं./S.N
o.

परे�षती/8रपो0टdग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity 0डलीवर� के  0दन/Delivery
Days

1 Veena L

695012,Biomedical Technology
Wing Sree Chitra Tirunal
Institute for Medical Sciences &
Technology Satelmond Palace,
Poojappura,
Thiruvananthapuram, Kerala,
India Pin Code : 695012,
Thiruvananthapuram, 695012

1 60

PMKIT 3110-3111

तकनीक� �विश�Yयाँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/10/28/pmkit_370_2025-10-28-15-58-41_218cee27fafb8780c644277a932a6451.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/10/28/boq_item_sample_file_-28_2025-10-28-15-58-41_c4fa5f99bf3d4f4f7381b06e92e708c9.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/10/28/pmkit_370_2025-10-28-15-58-41_218cee27fafb8780c644277a932a6451.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/10/28/boq_item_sample_file_-28_2025-10-28-15-58-41_c4fa5f99bf3d4f4f7381b06e92e708c9.csv


परे�षती/8रपो0टdग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

H.सं./S.N
o.

परे�षती/8रपो0टdग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity 0डलीवर� के  0दन/Delivery
Days

1 Veena L

695012,Biomedical Technology
Wing Sree Chitra Tirunal
Institute for Medical Sciences &
Technology Satelmond Palace,
Poojappura,
Thiruvananthapuram, Kerala,
India Pin Code : 695012,
Thiruvananthapuram, 695012

2 60

ERBA H360 DIL

तकनीक� �विश�Yयाँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती/8रपो0टdग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

H.सं./S.N
o.

परे�षती/8रपो0टdग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity 0डलीवर� के  0दन/Delivery
Days

1 Veena L

695012,Biomedical Technology
Wing Sree Chitra Tirunal
Institute for Medical Sciences &
Technology Satelmond Palace,
Poojappura,
Thiruvananthapuram, Kerala,
India Pin Code : 695012,
Thiruvananthapuram, 695012

3 60

ERBAH 360LYSE

तकनीक� �विश�Yयाँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/10/28/pmkit_370_2025-10-28-15-58-41_218cee27fafb8780c644277a932a6451.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/10/28/boq_item_sample_file_-28_2025-10-28-15-58-41_c4fa5f99bf3d4f4f7381b06e92e708c9.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/10/28/pmkit_370_2025-10-28-15-58-41_218cee27fafb8780c644277a932a6451.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/10/28/boq_item_sample_file_-28_2025-10-28-15-58-41_c4fa5f99bf3d4f4f7381b06e92e708c9.csv


Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती/8रपो0टdग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

H.सं./S.N
o.

परे�षती/8रपो0टdग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity 0डलीवर� के  0दन/Delivery
Days

1 Veena L

695012,Biomedical Technology
Wing Sree Chitra Tirunal
Institute for Medical Sciences &
Technology Satelmond Palace,
Poojappura,
Thiruvananthapuram, Kerala,
India Pin Code : 695012,
Thiruvananthapuram, 695012

3 60

ELITEH CLEAN

तकनीक� �विश�Yयाँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती/8रपो0टdग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

H.सं./S.N
o.

परे�षती/8रपो0टdग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity 0डलीवर� के  0दन/Delivery
Days

1 Veena L

695012,Biomedical Technology
Wing Sree Chitra Tirunal
Institute for Medical Sciences &
Technology Satelmond Palace,
Poojappura,
Thiruvananthapuram, Kerala,
India Pin Code : 695012,
Thiruvananthapuram, 695012

5 60

DMEM F12 1 IS TO 1 MIXTURE
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/10/28/pmkit_370_2025-10-28-15-58-41_218cee27fafb8780c644277a932a6451.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/10/28/boq_item_sample_file_-28_2025-10-28-15-58-41_c4fa5f99bf3d4f4f7381b06e92e708c9.csv


तकनीक� �विश�Yयाँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती/8रपो0टdग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

H.सं./S.N
o.

परे�षती/8रपो0टdग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity 0डलीवर� के  0दन/Delivery
Days

1 Veena L

695012,Biomedical Technology
Wing Sree Chitra Tirunal
Institute for Medical Sciences &
Technology Satelmond Palace,
Poojappura,
Thiruvananthapuram, Kerala,
India Pin Code : 695012,
Thiruvananthapuram, 695012

10 60

Hेता  Kारा जोड़� गई �बड क� �वशेष शतg/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.      Bidders shall quote only those products in the bid which are not obsolete
in the market and has at least 10 years’ residual market life i.e. the offered 
product shall not be declared end-of-life by the OEM before this period.

2.      The installation should be supported with spares for a minimum period of 1
0 years after successful installation and commissioning. “All the spares and 
consumables required for the equipment should be made available through 
GeM throughout the agreed supporting period”. (A line of confirmation
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/10/28/boq_item_sample_file_-28_2025-10-28-15-58-41_c4fa5f99bf3d4f4f7381b06e92e708c9.csv


should be submitted along with the bid document.)
3.      Bidders are advised to check applicable GST on their own before quoting. B

uyer will not take any responsibility in this regards. Supplier shall ensure th
at the Invoice is raised in the name of Consignee with GSTIN of Consignee o
nly.

4.      Compliance Sheet and Brochure of the product(s) offered in the bid, ar
e to be uploaded along with the bid documents. In case of any unexplained 
mismatch of technical parameters, the bid is liable for rejection.

5.      Scope of Supply (Bid price to include all cost components): Supply Install
ation Testing Commissioning of Goods and Training of operators and providi
ng Statutory Clearances required (if any) Installation, Commissioning, Testi
ng, Configuration, Training (if any - whichever is applicable as per scope of 
supply) is to be carried out by OEM / OEM Certified resource or OEM authori
zed Reseller at consignee location free of cost. Item should be supplied 
only on FOR Destination Basis (Inclusive of unloading charges). Unl
oading charges need to be borne by supplier only . The payment will b
e released only thereafter.

6.      The Seller shall not assign the Contract in whole or part without obtaining t
he prior written consent of buyer.

7.      Participating bidders should submit OEM Authorization Certificate  alon
g with the bid documents as per the format given in Buyer uploaded ATC do
cument.

8.      Without prejudice to Buyer’s right to price adjustment by way of discount o
r any other right or remedy available to Buyer, Buyer may terminate the Co
ntract or any part thereof by a written notice to the Seller, if: (i) The Seller f
ails to comply with any material term of the Contract. (ii) The Seller informs 
Buyer of its inability to deliver the Material(s) or any part thereof within the 
stipulated Delivery Period or such inability otherwise becomes apparent.
(iii) The Seller fails to deliver the Material(s) or any part thereof within the
stipulated      Delivery Period and/or to replace/rectify any rejected or defec
tive Material(s) promptly. (iv) The Seller becomes bankrupt or goes into
liquidation. (v) The Seller makes a general assignment for the benefit of cre
ditors. (vi) A receiver is appointed for any substantial property owned by th
e Seller. (vii) The Seller has misrepresented to Buyer, acting on which misre
presentation Buyer has placed the Purchase Order on the Seller.

9.      In case of imported products, OEM or Authorized Seller of OEM should have
a registered office in India to provide after sales service support in India. Th
e certificate to this effect should be submitted.

10.  Service & Support: Bidder/OEM must have a Functional Service Centre in
the State of each Consignee's Location in case of carry-in warranty. (Not ap
plicable in case of goods having on-site warranty). If service centre is not al
ready there at the time of bidding, successful bidder / OEM shall have to est
ablish one within 30 days of award of contract. Payment shall be released o
nly after submission of documentary evidence of having Functional Service 
Centre. BIDDER/OEM must have Dedicated/toll Free Telephone No. for Servi
ce Support and provide Escalation Matrix of Telephone Numbers for Service
Support.

11.  The bidder should submit a declaration confirming that the Product
Cost/Total Cost does not include warranty charges other than OEM Warrant
y. If any charges claimed by the bidder towards Three Years warranty which
is included in the Product Cost / Total Cost, this fact shall be mentioned in t
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he declaration form. Aforesaid declaration should be submitted along with t
he technical bid. The warranty (3 years) sought for the equipment is free w
arranty without any additional cost towards extended warranty and if any w
arranty cost is included in the equipment cost for complying with the tender
condition, the same shall not be considered for arriving CAMC value. The
split-up of warranty cost (if any included in product cost) shall be provided (
year wise) by the bidder in the financial document sought for. The proforma
is available in the Buyer uploaded ATC document.

12.  Successful bidder will have to ensure that adequate number of dedicated t
echnical service personals/engineers are designated/deployed for attending
to the Service Request in a time bound manner and for ensuring Timely Ser
vicing/rectification of defects during warranty period, as per Service level a
greement indicated in the relevant clause of the bid. After having been notif
ied of the defects/service requirement during warranty period, Seller has to 
complete the required Service/Rectification within 3 days’ time limit. If the S
eller fails to complete service/rectification with defined time limit, a penalty 
of 0.5% of Unit Price of the product shall be charged as penalty for each we
ek of delay from the seller. Seller can deposit the penalty with the Buyer dir
ectly else the Buyer shall have a right to recover all such penalty amount fr
om the Performance Security (PBG). Cumulative Penalty cannot exceed mor
e than 10% of the total contract value after which the Buyer shall have the 
right to get the service/rectification done from alternate sources at the risk 
and cost of the Seller besides forfeiture of PBG. Seller shall be liable to reim
burse the cost of such service/rectification to the Buyer.

13.  Performance (during Warranty period): The time spent on the repair work 
will be added to the warranty period of the equipment.

14.  Restrictions under Rule 144 (xi) of GFR 2017 : Any bidder from a coun
try which shares a land border with India will be eligible to participate in thi
s bid only if the bidder is registered with the Competent Authority in accord
ance with restrictions under Rule 144 (xi) of the General Financial Rules (GF
Rs) 2017 as amended from time to time. The bidders shall enclose the follo
wing certificate along with the bid documents. “I have read the clause regar
ding restrictions on procurement from a bidder of a country which shares a 
land border with India; I certify that this vendor/bidder is not from such a co
untry or, if from such a country, has been registered with the Competent Au
thority. I hereby certify that this vendor/bidder fulfills all requirements in thi
s regard and is eligible to be considered for procurement from GeM. [Where
applicable, evidence of valid registration by the Competent Authority shall b
e attached].”

15.  Liquidated Damages: If the supplier fails to deliver or install/commission 
any or all of the goods or fails to perform the services within the time frame
(s) incorporated in the Purchase Order/GeM Contract, the Buyer shall, witho
ut prejudice to other rights and remedies available to the Buyer under the c
ontract, deduct from the contract price, as liquidated damages, a sum equi
valent to 0.5% per week of delay or part thereof on delayed supply of goods
, installation, commissioning and/or services until actual delivery or perform
ance subject to a maximum of 10% of the contract price. Once the maximu
m is reached, Buyer may consider termination of the contract.

16.  If any delay by the supplier in maintaining its contractual obligations towar
ds delivery of goods and performance of services shall render the supplier li
able to any or all of the following sanctions: (a) Imposition of liquidated dam
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ages, (b) Forfeiture of its Performance Security and (c) Termination of the C
ontract for default

17.  Bidders must ensure that only the concerned document is uploaded in a p
articular field for document upload. Uploading the same document in
multiple fields should be avoided.

18.  Bidder's offer is liable to be rejected if they do not upload any of the certifi
cates/ documents sought in the Bid document, ATC and Corrigendum if any.

  

.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
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this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

यह �बड सामाhय शतC के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामाhय शतC के खंड 26 के संदभ% म) भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर >ितबंध के संबंध म)
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म) �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
सZम >ािधकार� के पास पंजीकृत हो।�बड म) भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा 0कए जाने
व इसका अनुपालन न करने पर अनुबंध को तVकाल समाF करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---धhयवाद/Thank You---
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