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Amrit Mahotsav

f9s g=ar/Bid Number: GEM/2025/B/6683418
fedics /Dated: 16-09-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

07-10-2025 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

07-10-2025 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Science And Technology

faswar @ AT/Department Name

Department Of Science And Technology (dst)

WIS & AT/Organisation Name

Sree Chitra Tirunal Institute For Medical Sciences And
Technology (sctimst)

AT & A1 /Office Name

Thiruvananthapuram

Pl &rdl/Total Quantity

1

a&q 4ol /Iltem Category

LABORATORY SCALE TWO ROLL MILL

GeMARPTS & @l 38 ¥¢aw / Searched
Strings used in GeMARPTS

Laboratory Scale Two Roll Mill

GeMARPTS & @ier s=m uRoma / Searched
Result generated in GeMARPTS

Ball Mill for Laboratory, Planetary Ball Mill for Laboratory,
Two Pan Laboratory Balance Analytical Chemical Physical as
per IS 9440, Calorimeter for laboratory, Micro Scale
Chemistry Laboratory Kit (NCERT), Laboratory Glass
Adapters, Laboratory Glassware Volumetric Flask

Ifgger & fav gafaa yfe AT / Relevant

Categories selected for notification

e Calorimeter for laboratory
e Planetary Ball Mill for Laboratory

auf & HIHT TG TAHIR & THATHS B Je WA & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F AT 31ga & auf 3K e=i30R A ge vara
#r a1 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar & #FY AT gEAAS/Document required

from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Compliance
of BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

Maintenance Charges Required

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 3
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No
A4 IGIW@MG Yeh 3HAIS / Comprehensive Yes

95 @ yaR/Type of Bid

Two Packet Bid

dehellhl Feichel & GRIT cichelichl TUBIAIOT ¥

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Ad AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

fAgor 3navad (Feiag fAdeaTor arfeor /oia & ary

qd Usiighd TSI gIT)/Inspection Required (By No

Hedidh ugfd/Evaluation Method

Total value wise evaluation

O e&aa & 3maRIsar & / Financial

Yes
Document Required
FCTTAT Ws/Arbitration Clause No
Yot @s/Mediation Clause No
$uadr faaRu/EMD Detail
ATaThdr/Required No

Shdsh RAaRor /ePBG Detail

TsarseT da/Advisory Bank

State Bank of India

SWie ufaera (% )/ePBG Percentage(%)

5.00
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SIS & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

38

(a).3uaASY 3R TUTEa STAd T, e Tg I el &, anemneff & uer F gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

director

Sree Chitra Tirunal Institute for Medical Sciences and Technology (SCTIMST), Bio Medical Technology Wing,
Poojappura, Trivandrum

(The Director, Sctimst)

fasmsie1/Splitting

arelt fasrsar onay A& foRar 11/ Bid splitting not applied.

T3 @i afi@dar/MIl Purchase Preference

THTSITS e adiadr/MIl Purchase Preference Yes

THTEs @l aAAdi/MSE Purchase Preference

THTHS Wi aiIdr/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
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Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The

buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

LABORATORY SCALE TWO ROLL MILL ( 1 pairs)
(sparer: Aot 1 3R Aol 2 & ¥R 3Myfderdat & U 3 3T WH AL F foT 3TaRIB/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daeidh RARPAT /Technical Specifications

st [afAf¥ geardst /Buyer

Specification Document

Download

e {EWId /| Comprehensive Maintenance

Warranty of required product 3 Year

Comprehensive Maintenance Duration (Post

Warranty) 7 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

A /Raiféar 3w g2 ar/Consignees/Reporting Officer and Quantity

R /Raiféar
3R /Consignee qdr/Address T /Quantity
Reporting/Officer

Behadl & f&a/Delivery
Days

%.4./S.N
0.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/17143644/54/78/703/CatalogAttrs/SpecificationDocument/2025/9/12/two_roll_2025-09-12-15-17-09_e5c3695bd220b60b7a68f43aabaa72ba.pdf

#.9./S.N el & f&aa/Delivery

WA/ Raféar
3RAFH /Consignee qdr/Address AT /Quantity
Reporting/Officer

Days

695012,Biomedical Technology
Wing Sree Chitra Tirunal
Institute for Medical Sciences &
Technology Satelmond Palace,
Poojappura,
Thiruvananthapuram, Kerala,
India Pin Code : 695012,
Thiruvananthapuram, 695012

Veena L

¥ar gru A a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Bidders shall quote only those products in the bid which are not obsolete in the market and has at
least 10 years’ residual market life i.e. the offered product shall not be declared end-of-life by the OE
M before this period.

2. The installation should be supported with spares for a minimum period of 10 years after successful i
nstallation and commissioning. “All the spares and consumables required for the equipment should b
e made available through GeM throughout the agreed supporting period”. (A line of confirmation sho
uld be submitted along with the bid document.)

3. Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any res
ponsibility in this regards. Supplier shall ensure that the Invoice is raised in the name of Consighee w
ith GSTIN of Consignee only.

4. Compliance Sheet and Brochure of the product(s) offered in the bid, are to be uploaded along wit
h the bid documents. In case of any unexplained mismatch of technical parameters, the bid is liable f
or rejection.

5. Experience: The Bidder or its OEM {themselves or through reseller(s)} should have regularly, manu
factured and supplied same or similar Category Products to any Central / State Govt. Organization / P
SU / Public Listed Company for 3 years before the bid opening date. Copies of relevant contracts to
be submitted along with bid in support of having supplied some quantity during each of the year. In c
ase of bunch bids, the primary product having highest value should meet this criterion.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Sep/GEM_2025_B_6683418/CLM0010/ATCabv5b_d5d5a2b6-b49d-460a-8d691757913434323_apso9-bmt.docx

6. Scope of Supply (Bid price to include all cost components): Supply Installation Testing
Commissioning of Goods and Training of operators and providing Statutory Clearances required (if an
y) Installation, Commissioning, Testing, Configuration, Training (if any - whichever is applicable as pe
r scope of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller at
consignee location free of cost. The payment will be released only thereafter.

7. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

8. Participating bidders should submit OEM Authorization Certificate along with the bid documents
as per the format given in Buyer uploaded ATC document.

9. Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or reme
dy available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to th
e Seller, if: (i) The Seller fails to comply with any material term of the Contract. (ii) The Seller informs
Buyer of its inability to deliver the Material(s) or any part thereof within the stipulated Delivery Period
or such inability otherwise becomes apparent. (iii) The Seller fails to deliver the Material(s) or any par
t thereof within the stipulated Delivery Period and/or to replace/rectify any rejected or defective M
aterial(s) promptly. (iv) The Seller becomes bankrupt or goes into liquidation. (v) The Seller makes a
general assignment for the benefit of creditors. (vi) A receiver is appointed for any substantial proper
ty owned by the Seller. (vii) The Seller has misrepresented to Buyer, acting on which misrepresentati
on Buyer has placed the Purchase Order on the Seller.

10. In case of imported products, OEM or Authorized Seller of OEM should have a registered office in India
to provide after sales service support in India. The certificate to this effect should be submitted.

11. Service & Support: Bidder/OEM must have a Functional Service Centre in the State of each Consign
ee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site warranty). |
f service centre is not already there at the time of bidding, successful bidder / OEM shall have to esta
blish one within 30 days of award of contract. Payment shall be released only after submission of doc
umentary evidence of having Functional Service Centre. BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support and provide Escalation Matrix of Telephone Numbers for Service S
upport.

12. Warranty period of the supplied products shall be a minimum of 3 Years from the date of final acce
ptance of goods or after completion of installation, commissioning & testing of goods (if included in t
he scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successf
ul Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in ca
se of any break down during the guarantee period. Seller should have well established Installation, C
ommissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the af
ter sales service. Details of Service Centres near consignee destinations are to be uploaded along wit
h the bid.

13. The bidder should submit a declaration confirming that the Product Cost/Total Cost does not include
warranty charges other than OEM Warranty. If any charges claimed by the bidder towards Three
Years warranty which is included in the Product Cost / Total Cost, this fact shall be mentioned in the
declaration form. Aforesaid declaration should be submitted along with the technical bid. The warrant
y (3 years) sought for the equipment is free warranty without any additional cost towards extended
warranty and if any warranty cost is included in the equipment cost for complying with the tender co
ndition, the same shall not be considered for arriving CAMC value. The split-up of warranty cost (if an
y included in product cost) shall be provided (year wise) by the bidder in the financial document soug
ht for. The proforma is available in the Buyer uploaded ATC document.

14. Successful bidder will have to ensure that adequate number of dedicated technical service personals/
engineers are designated/deployed for attending to the Service Request in a time bound manner and
for ensuring Timely Servicing/rectification of defects during warranty period, as per Service level agre
ement indicated in the relevant clause of the bid. After having been notified of the defects/service re
quirement during warranty period, Seller has to complete the required Service/Rectification within 3
days’ time limit. If the Seller fails to complete service/rectification with defined time limit, a penalty o
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f 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the seller.
Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all s
uch penalty amount from the Performance Security (PBG). Cumulative Penalty cannot exceed more t
han 10% of the total contract value after which the Buyer shall have the right to get the service/rectif
ication done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller
shall be liable to reimburse the cost of such service/rectification to the Buyer.

15. Performance (during Warranty period): The time spent on the repair work will be added to the warran
ty period of the equipment.

16. Comprehensive Annual Maintenance Contract (CAMC): The maximum permissible CAMC charg
es for each year after warranty period is 3 to 10% of the cost of the equipment. This CAMC charges a
t Net Present Value will be taken into account for arriving the lowest responsive bidder. However, the
actual CAMC value year-wise (excluding GST) has to be given separately in the format attached and
uploaded in the Financial document sought for. The ‘ cost of the equipment for CAMC calculatio
n’ has to be used for calculating the actual CAMC value. The rate percentage of CAMC quoted in the
bid has to be taken into account for arriving the actual CAMC value. The ‘cost of the equipment fo
r CAMC calculation’ shall not include additional warranty cost (if any) as stated in SI.No.13 of ATC,
cost towards Installation, Commissioning and Testing (other than the ICT cost subsumed in the origin
al value of the equipment by the OEM), cost of transportation, any specific excluded items from CAM
C as per the tender terms and also GST of the equipment.

17. Annual Maintenance Contract (AMC) Labour: The Labour AMC charges shall be maximum 2.5% *
cost of the equipment for AMC calculation'. The actual Labour AMC value year-wise (excluding
GST) has to be given separately in the format attached and uploaded in the Financial document soug
ht for. The ‘cost of the equipment for AMC calculation’' shall not include additional warranty cost
(if any), cost towards Installation, Commissioning and Testing (other than the ICT cost subsumed in t
he original value of the equipment by the OEM), cost of transportation, any specific excluded items fr
om Labour AMC as per the tender terms and also GST of the equipment.

18. The successful bidder shall enter into CAMC/AMC as chosen by SCTIMST, 3 (three) months prior to th
e completion of warranty period. The CAMC/AMC will commence after the date of expiry of warranty
period from the date specified in the AMC order and agreement executed in this regard, which will b
e treated as the first year of CAMC/AMC.

19. Performance (during CAMC period): (i) Uptime means 95 percent of total days in a year during which
the equipment remains functional. (ii) Down time means any shortage in achieving the up-time. (iii)
Down time penalty will be levied as per following terms and condition: (a.) In the case of CMC, it shall
be the responsibility of the service provider to set right the equipment and avoid down time. Down ti
me penalty will be imposed @ 0.5 percent of contract value per day from the service provider. (b.) |
n case auxiliary units/components attached to the main equipment undergoes failure and the main e
quipment provides uninterrupted services, down time penalty will be imposed @ 0.1 percent of contr
act value per day per auxiliary unit from the service provider. (iv) Service provider should ensure re
ctification of defect of equipment within a reasonable period in the case of Labour Annual Maintenanc
e Contract. In case break down is not attended within 48 hours of intimation, down time penalty will b
e imposed @ 0.5 percent per day of contract value from the service provider..

20. Penalty during AMC/CAMC period will be applicable as per prevailing Rules of SCTIMST as amended fr
om time to time.

21. User list : The bidder shall submit the user list of National Institutes/Govt.Organisation in India along
with the bid for verifying the performance of the equipment as well as after sale service.

22. List of Essential Spares & Consumables: If the equipment contains any essential spares and con
sumables, the price shall be frozen for a minimum period of 3 years after warranty period. The price
of the spares and consumables should be submitted separately by the bidder in the financial docume
nt sought for. The format is available in the Buyer uploaded ATC document. This is for the purpose of
price freezing only. However, the bid price shall be inclusive and the equipment be supplied with all

essential spares and accessories as per standard delivery and normal functioning of the machine.
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23. If the item involves software, the successful bidder should obtain software license in the name of 'Dir
ector, SCTIMST' and the paper license / email license to be transferred to the name of Institute.
24. Malicious Code Certificate: The seller should upload following certificate in the bid: -

a. This is to certify that the Hardware and the Software being offered, as part of the contract, doe
s not contain Embedded Malicious code that would activate procedures to: - (i) Inhibit the desir
es and designed function of the equipment, (ii) Cause physical damage to the user or equipm
ent during the exploitation, (iii) Tap information resident or transient in the equipment/networ

K.

b. The firm will be considered to be in breach of the procurement contract, in case physical dam
age, loss of information or infringements related to copyright and Intellectual Property Right (I

PRs) are caused due to activation of any such malicious code in embedded software.

25. Performance Bank Guarantee: The successful bidder should furnish a performance guarantee/sec
urity deposit @ 5 percent of purchase order value for a period of 60 days beyond the completion of al
| contractual obligations of the supplier including warranty. Besides ePBG, PBG can also be submitted
in the form of Bank Guarantee, FD Receipts pledged in the name of Director, SCTIMST or Account Pay
ee Demand Draft drawn from a nationalized bank favoring The Director, SCTIMST payable at Thiruva
nanthapuram. The PBG format is shown in the Buyer uploaded ATC Document. Hard copies of PBG in

original should reach the buyer within 15 days of award of contract.

26. Restrictions under Rule 144 (xi) of GFR 2017: Any bidder from a country which shares a land bo
rder with India will be eligible to participate in this bid only if the bidder is registered with the Compet
ent Authority in accordance with restrictions under Rule 144 (xi) of the General Financial Rules (GFRs
) 2017 as amended from time to time. The bidders shall enclose the following certificate along with t
he bid documents. “I have read the clause regarding restrictions on procurement from a bidder of a ¢
ountry which shares a land border with India; I certify that this vendor/bidder is not from such a coun
try or, if from such a country, has been registered with the Competent Authority. | hereby certify that
this vendor/bidder fulfills all requirements in this regard and is eligible to be considered for procurem
ent from GeM. [Where applicable, evidence of valid registration by the Competent Authority shall be
attached].”

27. Liquidated Damages: If the supplier fails to deliver or install/commission any or all of the goods or f
ails to perform the services within the time frame(s) incorporated in the Purchase Order/GeM Contrac
t, the Buyer shall, without prejudice to other rights and remedies available to the Buyer under the co
ntract, deduct from the contract price, as liquidated damages, a sum equivalent to 0.5% per week of
delay or part thereof on delayed supply of goods, installation, commissioning and/or services until ac
tual delivery or performance subject to a maximum of 10% of the contract price. Once the maximum

is reached, Buyer may consider termination of the contract.

28. If any delay by the supplier in maintaining its contractual obligations towards delivery of goods and p
erformance of services shall render the supplier liable to any or all of the following sanctions: (a) Imp
osition of liquidated damages, (b) Forfeiture of its Performance Security and (c) Termination of the Co

ntract for default

29. Bidders must ensure that only the concerned document is uploaded in a particular field for document
upload. Uploading the same document in multiple fields should be avoided.

30. Bidder's offer is liable to be rejected if they do not upload any of the certificates/ documents sought i
n the Bid document, ATC and Corrigendum if any.

31. Item should be supplied only on FOR Destination Basis (inclusive of unloading charges). Unloading ¢
harges need to be borne by supplier only.
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sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.
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4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3) +
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 25% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
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also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig e A=y |t & 3iqeia off g & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT F TS 26 & T H AT & WY HfH T AN R aral 37 & A § wliig W ufdey & oy &
HIT & YT H{H o TS I drel o & dis o =X 30 @Al & g ¢ & fow Joft o3 gom 59 a8 ©@s & aren
qeTH WITAEY & wH Uohgpd allfds & 1T o §AT ST &l s8d Fgurelad Sl alm 3R FIS o ed awon fRw S
T FHD AWl o Pl W HIYT Bl dTehrel FHTE Xl AR FIged b IHFAN M T Fel HIL@rs H 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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