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fag g&ar/Bid Number: GEM/2025/B/6475813
feeich /Dated: 28-07-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

07-08-2025 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

07-08-2025 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Science And Technology

faswar @ AT/Department Name

Department Of Science And Technology (dst)

WIS & AT/Organisation Name

Sree Chitra Tirunal Institute For Medical Sciences And
Technology (sctimst)

AT & A1 /Office Name

Thiruvananthapuram

Pl &rdl/Total Quantity

1

a&q 4ol /Iltem Category

Real Time PCR Machine (V2) (Q2)

auf & HJHT T THNR A THTHS P F WA & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F AT 3gHa & auf 3N e30R A g vara
#r a1 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar & AR 3T gEAdS/Document required

from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Compliance
of BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3 ARGERT g 3udE fhu v gEAdSt at
fafder 3 ser o arer | FAfAgreRT A feaErer
Tqed €2 HGH A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

Oz e & gHI-WA gaq & AT TS FAaA
HeAra fahar3it 6 &A1l / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

fas @ Rayy Neret @b fpar/Bid to RA enabled

No

qE IEIEG Yeh AR /| Comprehensive
Maintenance Charges Required

Yes

&5 @ s /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

fadreTor 3maRas (Yag Aderor arfteor &3 & @
qd Usiighd TSI gT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

qarfad s Jea /Estimated Bid Value

1500000

e ugfa/Evaluation Method

Total value wise evaluation

o c&aa 6 3maaar & / Financial

Yes
Document Required
FIEA Ws/Arbitration Clause No
gele W3/Mediation Clause No
$uaAdl TAaIu/EMD Detail
ATaRIedr/Required No

sl faavur /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

shie ufaerd (% )/ePBG Percentage(%) 5.00
SISl & 3mmaeTe 7afd (aE) /Duration of ePBG 33

(a).3uaASY 3R TUTea STTAd T, e Tg I el &, aneneff & uer F gt arfgw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

st /Beneficiary :
The Director,SCTIMST

Sree Chitra Tirunal Institute for Medical Sciences and Technology (SCTIMST), Bio Medical Technology Wing,

Poojappura, Trivandrum- 695012
(The Director,sctimst)
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fass1/Splitting

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TSNS Wi afigdr/MIl Purchase Preference

THASIS @G adadr/MIl Purchase Preference Yes

TATES @il adFar/MSE Purchase Preference

THTHS Wi aiIdr/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. Preference to Make In India products (For bids > 200 Crore) (can also be used in Bids < 200 Crore but only
after exemption by competent authority as defined in Deptt of Expenditure OM dated 28.5.2020): Preference
shall be given to Class 1 local supplier as defined in public procurement (Preference to Make in India), Order
2017 as amended from time to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry
for specific Goods/Products. The minimum local content to qualify as a Class 1 local supplier is denoted in the bid
document. If the bidder wants to avail the Purchase preference, the bidder must upload a certificate from the
OEM regarding the percentage of the local content and the details of locations at which the local value addition is
made along with their bid, failing which no purchase preference shall be granted. In case the bid value is more
than Rs 10 Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor
or cost auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs
other than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020.
The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.

This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and

based on competitive prices received in Bid / RA process.

Real Time PCR Machine (V2) ( 1 pieces )
(3T Aot 1 31 Aol 2 & T 3qfclepal & & 3 e W A $ fAT HE™IH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

fa@RoT/Specification

AR & areT /Specification
Name

s & fAT 3avad AT HeT /Bid Requirement
(Allowed Values)

in degree per second

GENERAL Product Name Real Time PCR Machine
INFORMATION
PRODUCT System Type Open
INFORMATION
Capacity of Blocks 96 well
Number of channels 6
(minimum)
Maximum Heating ramp 6
rate in degree per second
Maximum Cooling ramp rate || 6

Adjustable heating / cooling
ramp rate

Yes Or higher

Hot Lid Temperature (degree
celcius)

30 to 110 degree celcius

Sample volume range in micro (|5 to 100 ml
litre

Programmable Steps and Yes

cycles

Number of USB ports 2

Pause / Start function Yes

Input power supply

Single phase (230 V, 50 Hz)

Auto restart after power Yes
outages
Boot up time ?1 minute
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Type of chemistries that can be
run on system

Tagman, SYBR green, Molecular Beacon and all other
fluorescent dye based

Compatibility for well strips

8

Compatibility for Individual PCR
tubes

0.1 to 0.2 ml tubes

Source of Excitation

Tungsten / Xenon / LED / Halogen

Software should have the
capacity to analyze data of
minimum 10 different runs at a
time

Yes

The instrument software must
be capable of detecting and
analyzing a different gene, SNP
or pathogen target in every
well of the 96-well plate

Yes

Temperature setting
accuracy (degree celcius)

Well to well temperature
uniformity (degree celcius)

DATA MANAGEMENT
SYSTEM

Computer system with latest
licensed operating system and
antivirus provided

PC monitor type

LCD / LED

Minimum PC monitor size
(inches)

15 Inches or more

PC hard disk 500 GB, 1 TB Or higher
UPS with power backup 30 minutes
(Minutes) (minimum)
CERTIFICATIONS Compliance to Medical Device || Yes
Rules (MDR) 2017 as amended
till date
Availability of valid Medical Yes

Device license for the product
issued from the competent
authority defined under Drugs
and Cosmetic Act 1940 and
Rules made there under as
amended till date

Certification for manufacturing
unit

1SO:13485 (Latest)

Availability of Test Report for
each supplied batch/product as
per Medical Device Rule (MDR)
2017 as amended till date

Yes
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faur/Specification faff® & a7 /Specification fds & faw 3maRds 31gAd I /Bid Requirement
Name (Allowed Values)

Submission of all necessary Yes
certifications, licenses and test
reports to the buyer at the time
of bid submission or along with
supplies as per buyer
requirement

Electrical Safety Compliance IEC 60601 or Equivalent BIS
Standard
WARRANTY Warranty in Years (Option 3, 4, 5 Or higher (year)

of comprehensive warranty
is available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

<qqeh {EWId / Comprehensive Maintenance

Warranty of required product 3 Year

Comprehensive Maintenance Duration (Post

Warranty) 7 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

R /Rafésr 3 aar ara/Consignees/Reporting Officer and Quantity

. R/ RaféaT .
;F'H;)ISIN 3T /Consignee qdr/Address AT /Quantity %T-hﬂffﬂ?i?)r,/:ellvery

Reporting/Officer

695012,Biomedical Technology
Wing Sree Chitra Tirunal
Institute for Medical Sciences &
Technology Satelmond Palace,
Poojappura,
Thiruvananthapuram, Kerala,
India Pin Code : 695012,
Thiruvananthapuram, 695012

1 Veena L

Special terms and conditions-Version:1 effective from 16-01-2025 for category Real Time PCR
Machine (V2)

1. 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017)
made there under as amended till date will always be applicable. This will include all notifications
issued by Central Drugs Standard Control Organization (CDSCO), Ministry of Health & Family Welfare
(MoHFW) and Department of Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time
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10.

11.

12.

in this regard.

. The sellers are registered on GeM based on self declaration of valid Medical Device License, product

certification, test reports etc. However, buyers must check and validate the details at their end for
all applicable licenses and certifications e.g., validity and authenticity/genuineness of Medical
Device license, product certification, manufacturer certification/licenses, test reports etc.

In case of authorized resellers/distributors, it will be the legal & regulatory liability of the
manufacturer to ensure that their resellers/distributors are operating in compliance with all relevant
laws and regulations and are properly licensed to sell the manufacturer's products, including
verifying the validity and authenticity of Medical Device license held by them.

The price offered by the seller/bidder shall not, in any case exceed the DPCO/NPPA controlled price
or price fixed by State Government, if any. The seller must reduce the prices if there is any
reduction in DPCO/NPPA ceiling price or price fixed by State Government, if any.

. Any other Terms and Conditions which is not included or at variance with the conditions specified in

STC/GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure items are procured from authentic/validated source with appropriate and applicable quality.
The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific
STC which shall supersede General Terms and Conditions (GTC), whenever there are any conflicting
provisions.

Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.

Service centres: Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address, telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
the service calls can be handled. Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignee at the time of supplies.

Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.

Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details.

Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available. OEM or
reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied.
Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.

Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
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make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.

13. Software: All software updates should be provided free of cost during warranty period.

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.
3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Bidders shall quote only those products in the bid which are not obsolete in the market and has at least 10 ye
ars’ residual market life i.e. the offered product shall not be declared end-of-life by the OEM before this period.

2. The installation should be supported with spares for a minimum period of 10 years after successful installation
and commissioning. “All the spares and consumables required for the equipment should be made available th
rough GeM throughout the agreed supporting period”. (A line of confirmation should be submitted along with t
he bid document.)

3. Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any responsibilit
y in this regards. Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consi
gnee only.

4. Compliance Sheet and Brochure of the product(s) offered in the bid, are to be uploaded along with the bid
documents. In case of any unexplained mismatch of technical parameters, the bid is liable for rejection.

5. Experience: The Bidder or its OEM {themselves or through reseller(s)} should have regularly, manufactured
and supplied same or similar Category Products to any Central / State Govt. Organization / PSU / Public Listed
Company for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary produ
ct having highest value should meet this criterion.

6. Scope of Supply (Bid price to include all cost components): Supply Installation Testing Commissioning of Goo
ds and Training of operators and providing Statutory Clearances required (if any) Installation, Commissioning,
Testing, Configuration, Training (if any - whichever is applicable as per scope of supply) is to be carried out by
OEM / OEM Certified resource or OEM authorised Reseller at consignee location free of cost. The payment will
be released only thereafter.

The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of buyer.
Participating bidders should submitOEM Authorization Certificate along with the bid documentsas per the
format given in Buyer uploaded ATC document.

9. Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy availab
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le to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller, if: (i) The S
eller fails to comply with any material term of the Contract. (ii) The Seller informs Buyer of its inability to deliv
er the Material(s) or any part thereof within the stipulated Delivery Period or such inability otherwise becomes

apparent. (iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Per
iod and/or to replace/rectify any rejected or defective Material(s) promptly. (iv) The Seller becomes bankrupt

or goes into liquidation. (v) The Seller makes a general assignment for the benefit of creditors. (vi) A receiver i
s appointed for any substantial property owned by the Seller. (vii) The Seller has misrepresented to Buyer, act
ing on which misrepresentation Buyer has placed the Purchase Order on the Seller.

10. In case of imported products, OEM or Authorized Seller of OEM should have a registered office in India to provi
de after sales service support in India. The certificate to this effect should be submitted.

11. Service & Support: Bidder/OEM must have a Functional Service Centre in the State of each Consignee's Loca
tion in case of carry-in warranty. (Not applicable in case of goods having on-site warranty). If service centre is
not already there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days of
award of contract. Payment shall be released only after submission of documentary evidence of having Functi
onal Service Centre. BIDDER/OEM must have Dedicated/toll Free Telephone No. for Service Support and provid
e Escalation Matrix of Telephone Numbers for Service Support.

12. Warranty period of the supplied products shall be a minimum of3 Years from the date of final acceptance of
goods or after completion of installation, commissioning & testing of goods (if included in the scope of supply)
, at consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of deliv
ery of Goods. The seller should guarantee the rectification of goods in case of any break down during the guar
antee period. Seller should have well established Installation, Commissioning, Training, Troubleshooting and M
aintenance Service group in INDIA for attending the after sales service. Details of Service Centres near consig
nee destinations are to be uploaded along with the bid.

13. The bidder should submit a declaration confirming that the Product Cost/Total Cost does not include warranty c
harges other than OEM Warranty. If any charges claimed by the bidder towards Three Years warranty which is
included in the Product Cost / Total Cost, this fact shall be mentioned in the declaration form. Aforesaid declar
ation should be submitted along with the technical bid. The warranty (3 years) sought for the equipment is fre
e warranty without any additional cost towards extended warranty and if any warranty cost is included in the
equipment cost for complying with the tender condition, the same shall not be considered for arriving CAMC v
alue. The split-up of warranty cost (if any included in product cost) shall be provided (year wise) by the bidder
in the financial document sought for. The proforma is available in the Buyer uploaded ATC document.

14. Successful bidder will have to ensure that adequate number of dedicated technical service personals/engineers
are designated/deployed for attending to the Service Request in a time bound manner and for ensuring Timel
y Servicing/rectification of defects during warranty period, as per Service level agreement indicated in the rel
evant clause of the bid. After having been notified of the defects/service requirement during warranty period,
Seller has to complete the required Service/Rectification within 3 days’ time limit. If the Seller fails to complet
e service/rectification with defined time limit, a penalty of 0.5% of Unit Price of the product shall be charged as
penalty for each week of delay from the seller. Seller can deposit the penalty with the Buyer directly else the
Buyer shall have a right to recover all such penalty amount from the Performance Security (PBG). Cumulative
Penalty cannot exceed more than 10% of the total contract value after which the Buyer shall have the right to
get the service/rectification done from alternate sources at the risk and cost of the Seller besides forfeiture of
PBG. Seller shall be liable to reimburse the cost of such service/rectification to the Buyer.

15. Performance (during Warranty period): The time spent on the repair work will be added to the warranty period
of the equipment.

16. Comprehensive Annual Maintenance Contract (CAMC): The maximum permissible CAMC charges for eac
h year after warranty period is 3 to 10% of the cost of the equipment. This CAMC charges at Net Present Value
will be taken into account for arriving the lowest responsive bidder. However, the actual CAMC value year-wis
e (excluding GST) has to be given separately in the format attached and uploaded in the Financial document s
ought for. The ‘cost of the equipment for CAMC calculation ' has to be used for calculating the actual CAM
C value. The rate percentage of CAMC quoted in the bid has to be taken into account for arriving the actual C

AMC value. The ‘cost of the equipment for CAMC calculation’ shall not include additional warranty cost (if
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any) as stated in SI.No.13 of ATC, cost towards Installation, Commissioning and Testing (other than the ICT cos
t subsumed in the original value of the equipment by the OEM), cost of transportation, any specific excluded
items from CAMC as per the tender terms and also GST of the equipment.

17. Annual Maintenance Contract (AMC) Labour: The Labour AMC charges shall be maximum 2.5% tost of t
he equipment for AMC calculation’. The actual Labour AMC value year-wise (excluding GST) has to be give
n separately in the format attached and uploaded in the Financial document sought for. The ‘cost of the equ
ipment for AMC calculation’ shall not include additional warranty cost (if any), cost towards Installation, Co
mmissioning and Testing (other than the ICT cost subsumed in the original value of the equipment by the OE
M), cost of transportation, any specific excluded items from Labour AMC as per the tender terms and also GST
of the equipment.

18. The successful bidder shall enter into CAMC/AMC as chosen by SCTIMST, 3 (three) months prior to the completi
on of warranty period. The CAMC/AMC will commence after the date of expiry of warranty period from the dat
e specified in the AMC order and agreement executed in this regard, which will be treated as the first year of
CAMC/AMC.

19. Performance (during CAMC period): (i) Uptime means 95 percent of total days in a year during which the equip
ment remains functional. (ii) Down time means any shortage in achieving the up-time. (iii) Down time penalt
y will be levied as per following terms and condition: (a.) In the case of CMC, it shall be the responsibility of th
e service provider to set right the equipment and avoid down time. Down time penalty will be imposed @ 0.5 p
ercent of contract value per day from the service provider. (b.) In case auxiliary units/components attached
to the main equipment undergoes failure and the main equipment provides uninterrupted services, down time
penalty will be imposed @ 0.1 percent of contract value per day per auxiliary unit from the service provider. (i
v) Service provider should ensure rectification of defect of equipment within a reasonable period in the case of
Labour Annual Maintenance Contract. In case break down is not attended within 48 hours of intimation, down t
ime penalty will be imposed @ 0.5 percent per day of contract value from the service provider..

20. Penalty during AMC/CAMC period will be applicable as per prevailing Rules of SCTIMST as amended from time t
o time.

21. User list : The bidder shall submit the user list of National Institutes/Govt.Organisation in India along with the bi
d for verifying the performance of the equipment as well as after sale service.

22. List of Essential Spares & Consumables: If the equipment contains any essential spares and consumables,
the price shall be frozen for a minimum period of 3 years after warranty period. The price of the spares and co
nsumables should be submitted separately by the bidder in the financial document sought for. The format is a
vailable in the Buyer uploaded ATC document. This is for the purpose of price freezing only. However, the bid
price shall be inclusive and the equipment be supplied with all essential spares and accessories as per standar

d delivery and normal functioning of the machine.
23. If the item involves software, the successful bidder should obtain software license in the name of 'Director, SC
TIMST' and the paper license / email license to be transferred to the name of Institute.
24. Malicious Code Certificate: The seller should upload following certificate in the bid: -
a. This is to certify that the Hardware and the Software being offered, as part of the contract, does not co

ntain Embedded Malicious code that would activate procedures to: - (i) Inhibit the desires and designe
d function of the equipment, (ii) Cause physical damage to the user or equipment during the exploitati
on, (iii) Tap information resident or transient in the equipment/network.

b. The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused d
ue to activation of any such malicious code in embedded software.

25. Performance Bank Guarantee: The successful bidder should furnish a performance guarantee/security depo
sit @ 5 percent of purchase order value for a period of 60 days beyond the completion of all contractual obliga
tions of the supplier including warranty. Besides ePBG, PBG can also be submitted in the form of Bank Guarant
ee, FD Receipts pledged in the name of Director, SCTIMST or Account Payee Demand Draft drawn from a natio
nalized bank favoring The Director, SCTIMST payable at Thiruvananthapuram. The PBG format is shown in the
Buyer uploaded ATC Document. Hard copies of PBG in original should reach the buyer within 15 days of award

of contract.
26. Restrictions under Rule 144 (xi) of GFR 2017: Any bidder from a country which shares a land border with |
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ndia will be eligible to participate in this bid only if the bidder is registered with the Competent Authority in ac
cordance with restrictions under Rule 144 (xi) of the General Financial Rules (GFRs) 2017 as amended from ti
me to time. The bidders shall enclose the following certificate along with the bid documents. “I have read the
clause regarding restrictions on procurement from a bidder of a country which shares a land border with India;
| certify that this vendor/bidder is not from such a country or, if from such a country, has been registered with

the Competent Authority. | hereby certify that this vendor/bidder fulfills all requirements in this regard and is

eligible to be considered for procurement from GeM. [Where applicable, evidence of valid registration by the C
ompetent Authority shall be attached].”

27. Liquidated Damages: If the supplier fails to deliver or install/commission any or all of the goods or fails to pe
rform the services within the time frame(s) incorporated in the Purchase Order/GeM Contract, the Buyer shall,
without prejudice to other rights and remedies available to the Buyer under the contract, deduct from the con
tract price, as liquidated damages, a sum equivalent to 0.5% per week of delay or part thereof on delayed sup
ply of goods, installation, commissioning and/or services until actual delivery or performance subject to a max
imum of 10% of the contract price. Once the maximum is reached, Buyer may consider termination of the con

tract.

28. If any delay by the supplier in maintaining its contractual obligations towards delivery of goods and performan
ce of services shall render the supplier liable to any or all of the following sanctions: (a) Imposition of liquidate

d damages, (b) Forfeiture of its Performance Security and (c) Termination of the Contract for default

29. Bidders must ensure that only the concerned document is uploaded in a particular field for document upload.
Uploading the same document in multiple fields should be avoided.

30. Bidder's offer is liable to be rejected if they do not upload any of the certificates/ documents sought in the Bid

document, ATC and Corrigendum if any.

Technical Specifications of RealTime PCR

Real time PCR machine with 96-well block and open array real-time PCR System work with any commercial re
agents and consumables towards the purpose to measure gene expression

System ability:

1 Automated open/close lid with sealing force

N

Plasticware supported: 96/384 well plate or multi-well strips of PCR tubes (100ul and/or 200ul) and individ
ual PCR tubes (100ul and/or 200ul)

Reaction Volume: range of 5 to 100uL

Dynamic Range: 10 orders of magnitude

Heating and cooling system: Peltier-driven thermal cycler

Should have a thermal block operational range of 4-100°C.
Heating Ramp rate5°C/sec, with an average ramp rate of 3.3°C/sec

Temperature accuracy: Minimum =0.5°C or better

© 00 N O U ~ W

Temperature range: between 25-100°C
10 Thermal performance: Temperature uniformity: =0.40C, should eliminate the need for ROX reference dye
11 System should read all 96 wells with all channels within 12 seconds.

12 Absorption spectra in the 450-684 nm; Emission spectra in the 515-730 nm range.

13 Detection System: Photomultiplier/Photodiode/ CMOS/CCD to detect ~10 fmol fluorescein
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14 Detection sensitivity: 1 copy or more
15 One channel should be dedicated for FRET and Protein Thermal Shift (Protein Melt) experiments
16 Multiplexing: up to five fluorescent dyes in a single reaction well or more

17 Heating and cooling system: Peltier based heating continue and complete a run upon unintentional softwar
e interruption to prevent loss of run data

18 Gradient features with temperature differences of upto 24°C front-back

19 Excitation/Emission Source: LED excitation source (six filtered LEDs) preferably with life-time guarantee an
d preferably covering UV to infrared wavelengths

3 Calibrations: Factory calibrated to detect Cy5, FAM/SYBR Green, HEX, Cy5.5, VIC/JOE, TX Red, ROX, Quasar

670, Quasar705 or equivalent. If calibration required at later period, it has to be done (labor + calibration kit) b
y the supplier during the entire warranty period

4 Computer should be provided. A branded desktop (i5 processor, 1 TB HDD & 8GB RAM), 2KVA online UPS. 5y

ears’ comprehensive warranty.

5 Software specifications and Additional components: A single software platform should take care of ope
rations and data analysis. The software should have in-built capability for relative quantification, absolute quanti
fication, genotyping analysis, melting curve analysis and/or HRM analysis. Should have Multiplex, meltcurve, en
d-point analyses. There should be customizable run results, single window view of multiple panes, Automated y-i
ntercept, Cq value calculation. Gene expression analysis should be performed by relative quantity (ACq) or nor
malized expression (AACq). Multiple reference genes should be assigned in normalized expression (AACq) analy
sis and individual reaction efficiencies should be used in normalized expression (AACq) analysis. There should b
e feature to connect to a network file storage location through Wi-Fi or Ethernet. There should be image export
options and Image annotation function for automatic p-value annotation and addition of arrows, circles and text
directly onto graph images.

6 Accessories and documents:The system should be supplied with User/ Technical/ Maintenance manuals. Li
st of accessories should be provided with the equipment with number of items.A startup pack of RT-PCR reagen
ts and accessories necessary to initiate the usage of the instrument and perform the RT-PCR runs must be pro
vided. One set of tubes, plates, sealing sheets, pcr tubes suitable for fluorescence should be provided.

7 User list: Vendor should provide user list of past 3 years’ installations.

8 Installation and training: Installation and on-site technical training should be done free of cost.
9 Certification:The system should be CE/ISO certified.

10 Power requirement: 230V,50Hz.

11 Uninterrupted Power: Suitable UPS system with required battery for the quoted model

12 Warranty:The equipment and the computer system must cover onsite comprehensive warranty for at least 3-
5 years from the date of installation.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
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Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

13/15


https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3) +
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, Ad4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

IE 9 arar=g oual & 3ideia oft earffg & /This Bid is also governed by the General Terms and Conditions

SIH B THT A & TS 26 & TeH 3 ARG & WY HH A AST T arel g7 & O & Wl W ufdey & da9 &
T & T H{H A TS I drel o1 & Dl ) =X 30 A & [ ¢ & fow 9t or3 gem 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo o §HT ST &l sHd Igureld BN gln 3R BIS o aed awon fRw S
T SHP! IUIeled o B W HJdY P Tcehiel FHAH el IR B & AR M Y Plefell HILAS & U BN in terms
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of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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