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Bid Number/gyel waies (Rs geam):
GEM/2023/B/4240659
Dated/fzeier : 04-12-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

14-12-2023 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

14-12-2023 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

30 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Science And Technology

Department Name/[A#9r & =re1

Department Of Science And Technology (dst)

Organisation Name/@31&a & 1A

Sree Chitra Tirunal Institute For Medical Sciences And
Technology (sctimst)

Office Name/#rR—ater & =TdA

Thiruvananthapuram

Total Quantity/gel AT

1

Item Category/#ig Bl

Business Intelligence and Data Analysis Software (V2) (Q2)

Years of Past Experience Required for
same/similar service/3%/8Ad A3t & faw

IR ford 3gHa & av

3 Year (s)

MSE Exemption for Years Of
Experience/3JHd & auf & wATHS e/ and
Turnover/TH3IR & fav TATHS & T Urd &

Yes

Startup Exemption for Years Of
Experience/3iHd & auf & FIE3U g/ and

Turnover/ TH3R & AT TIE3T H e WH &

Yes

Document required from seller/fahar & &
T EAAST

Experience Criteria,Past Performance,Certificate (Requested
in ATC),OEM Authorization Certificate,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/fard uelar

10 %

Bid to RA enabled/fSs & Raw Nereh aftha frar

No

Type of Bid/[As & U&IR

Two Packet Bid
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Bid Details/f5 faaor

Time allowed for Technical Clarifications
during technical evaluation/d&<if Hedid & |2 pays

R aNdr TaRiaor g IHFAT FHT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/#eis ugid Total value wise evaluation

EMD Detail/3uadr faavor

Required/3magerdr No

ePBG Detail/&fidish fazor

Required/3magehdr No

Splitting/fasrsier

Bid splitting not applied/dtel fAHTSTeT oMy A& fopar .

MII Purchase Preference/ta31$3ms @lig adadr

MIl Purchase Preference/Ta3T$3s @ a1 Yes

MSE Purchase Preference/tatds @llg adiar

MSE Purchase Preference/Tauds @l adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
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primary product having highest value should meet this criterion.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate.The buyers
are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD _dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Business Intelligence And Data Analysis Software (V2) ( 1 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/wazr: Soft 1 3R Soft 2 & T Ngfdadt & T 3F 36l wrd W & v 3maas)
Technical Specifications/dali fafAPAr

* As per GeM Cateqory Specification/Sid FIll RAIRAT & AR

. Specification Name/RfA® & Bid Requirement/fds & fow 3maas (Allowed
Specification

GC Values)/3iAd HeI
Basic Information Category Business intelligence and data analysis software
Components /Modules Advanced Analytics, Analytics/Bl General, Artificial
covered in the offered Intelligence & Machine learning
product
SCOPE OF LICENCE || Types of Licence Subscription

Type of Perpetual Licence NA

" Duration of Subscription 1
(in Years) "
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

OEM Licensing policy

Per User

Platform type

Cloud service based

Hosting Enviroment/
Deplyment Option

Cloud

The offered product have
support from OEM for

Unlimited updation for Patches and Bug fixes within
support period., Unlimited upgradation of version
within support period

Number of Years upto 1
which support is available
from OEM for Updation
(Patches and Bug fixes)
Number of Years upto 1

which support is available
from OEM for Upgradation
of version

Training Options

On-Site, Virtual, Training Material

No of days Training
Provided

5

Analytics/Bl General

Analytics/Bl General
Features 1

Interactive content

Analytics/Bl General

Data Visualization

Features 2
Fraud/Risk Analytics || Fraud/Risk Analytics NA
Analytics for 10T Analytics for I0OT( Internet NA
of Things)
Cybersecurity Cybersecurity Analytics NA
Analytics
Customer Analytics || Customer Analytics NA
Supply chain Supply chain analytics NA
analytics

Artificial Intelligence
& Machine learning

Artificial Intelligence &
Machine learning

R and Python integration, Support Machice learning
model like Deep learning, Ensemble, Neural
network,Regularization,Rule
system,Regression,bayesian, Decsion
tree,Dimensionality reduction,Instance based,
clustering,etc

INSTALLATION

Duration required by
Seller/OEM for Installation
of offered product (Hint :-
Select 'NA' if not
applicable)

NA

SERVICE SUPPORT

Duration for which Service
Support offered by
Seller/OEM (Hint :- Select
'NA' if not applicable)

1 years
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Specification Name/fafRf® &
A

Specification

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Scope of service support

Technical Assistance, Solution customization,
Analytics, Visualization & Reporting

Architecture

Scope of Installation and NA
Configuration
Scope of Solution NA

Scope of Technical
Assistance

User training and adoption

Scope of Solution
Customization

Solution customization as per proposed requirement

Scope of Data Management

NA

Scope of Analytics

Generate insights and Suggest Actionable

Scope of Visualization &
Reporting

Create reports & dashboards, Understanding the
business requirement

Number of manpowers to
be deployed for service
support at buyer premises

1

Educational qualification of
manpower deployed for
service support

Graduate in any discipline

Experience of manpower
deployed for service
support

1 year- 5 years, 5 years-10 years, 10 years - 15 years,
Above 15 years

Certification of mapower
deployed for service
support

Analytics, Business intelligence

"Penalty for Non Adharence
to Service Support in
percentage of price offered
for Service Support
(Maximum 10 % of
Technical Service Support
Value)"

NA

Additional Specification Parameters - Business Intelligence And Data Analysis Software (V2) (1
pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)
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Specification Parameter

Bid Requirement (Allowed Values)
Name

1. Search reference database has to be taken from all the patent offices
globally & from all other available sources including non patent literatures
and traditional knowledge 2. Must follow International Patent Classification
specification (IPC) / Cooperative Patent Classification (CPC) 3. License Type is
Subscription based for one year. 4. Automated text mapping of relevant
citations corresponding to Invention Key - Features along with similarity
score.

5. Automated Novelty Report, Patent prior art search reports, Non - patent
search reports etc with detailed key feature mapping of selected relevant
citations. 6. Analytics based on concept of a patent. 7. Statistics about
strength of the idea: strength of the Idea either it is strong, medium or Low
in % format 8. Generation of new ideas based on selected
pathway/concepts. 9. Suggests independent claim for the selected idea.

Details

10. Option to sort the patents based on ascending and descending order of
similarity score of a specific feature for generating Patent Land scape
reports. 11. Automated novelty report generation either in Doc or PDF
Format, Reports on closest patents with detailed key feature mapping &
Report on Non Patent Literature back ground. 12. Provision to combine
different name variations and subsidiaries of assignees into one cluster.

Additional

13. Generation of own custom taxonomy based on the idea / concepts and
Others categorise the patents. 14. Creation of graphs using a combination of
different available Fields.

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/mXRct/Ruifésr 31w and/ T Quantity/arr

Consignee
Reporting/Officer/ :
S.N;;-./iﬁ. p /9 Address/aar Quantity/arr Delivery Dﬁags/%?ﬂ?lffﬁ?
I

695012,Biomedical Technology
Wing Sree Chitra Tirunal
Institute for Medical Sciences &

1 Veena L Technology Satelmond Palace, 1 40
Poojappura,
Thiruvananthapuram, Kerala,
India Pin Code : 695012,
Thiruvananthapuram, 695012

Buyer Added Bid Specific Terms and Conditions/sa g s a1 Rz i Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Buyer Added Bid Specific ATC
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Buyer Added text based ATC clauses

1. Bidders shall quote only those products in the bid which are not obsolete in the market and has a
t least 10 years’ residual market life i.e. the offered product shall not be declared end-of-life by t
he OEM before this period.

2. The installation should be supported with spares for a minimum period of 10 years after successf
ul installation and commissioning. “All the spares and consumables required for the equipment shoul
d be made available through GeM throughout the agreed supporting period”. (A line of confirmation
should be submitted along with the bid document.)

3. Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. Supplier shall ensure that the Invoice is raised in the name of Consigne
e with GSTIN of Consignee only.

4. Compliance Sheet and Brochure of the product(s) offered in the bid, are to be uploaded alon
g with the bid documents. In case of any unexplained mismatch of technical parameters, the bid is li
able for rejection.

5. Experience: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt. Organizat
ion / PSU / Public Limited Company for 3 years before the bid opening date. Copies of relevant contr
acts to be submitted along with bid in support of having supplied some quantity during each of the y
ear. In case of bunch bids, the primary product having highest value should meet this criterion.

6. Scope of Supply (Bid price to include all cost components): Supply Installation Testing Commis
sioning of Goods and Training of operators and providing Statutory Clearances required (if any) Insta
Ilation, Commissioning, Testing, Configuration, Training (if any - whichever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller at consig
nee location free of cost. The payment will be released only thereafter.

7. The Seller shall not assign the Contract in whole or part without obtaining the prior written conse
nt of buyer.
8. Participating bidders should submit OEM Authorization Certificate along with the technical bid do

cuments as per Format-B given in Buyer uploaded ATC document. One manufacturer can authorize
only one agent/dealer.

9. Without prejudice to Buyer’s right to price adjustment by way of discount or any other right orr
emedy available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice
to the Seller, if: (i) The Seller fails to comply with any material term of the Contract. (ii) The Seller inf
orms Buyer of its inability to deliver the Material(s) or any part thereof within the stipulated Delivery
Period or such inability otherwise becomes apparent. (iii) The Seller fails to deliver the Material(s) or
any part thereof within the stipulated Delivery Period and/or to replace/rectify any rejected or def
ective Material(s) promptly. (iv) The Seller becomes bankrupt or goes into liquidation. (v) The Seller
makes a general assignment for the benefit of creditors. (vi) A receiver is appointed for any substant
ial property owned by the Seller. (vii) The Seller has misrepresented to Buyer, acting on which misre
presentation Buyer has placed the Purchase Order on the Seller.

10. Service & Support: In case of imported products, OEM or Authorized Seller of OEM should have
a registered office in India to provide after sales service support in India. The certificate to this effect
should be submitted. Bidder/OEM must have a Functional Service Centre in the State of each Consig
nee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site warranty)
. Bidder/OEM must have Dedicated/toll Free Telephone No. for Service Support and provide Escalatio
n Matrix of Telephone Numbers for Service Support.
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11.

12.

13.

14.

15.

16.

17.

18.

Bidders are advised to quote prices as per technical specification. However detailed breakup of qu
oted prices should be provided in Price Format-A uploaded in the prescribed place (Financial Docu
ment Required) on online Gem Portal. The prices quoted in the prescribed field on GeM portal will be
considered for ranking purpose. Total price quoted in Price Format- A must match with the price quo
ted in GeM portal.

Delay in Delivery : If the supplier fails to deliver or install/commission any or all of the goods or
fails to perform the services within the time frame(s) incorporated in the Purchase Order/GeM Contra
ct, the Buyer shall, without prejudice to other rights and remedies available to the Buyer under the c
ontract, deduct from the contract price, as liquidated damages, a sum equivalent to 0.5% per week
of delay or part thereof on delayed supply of goods, installation, commissioning and/or services until
actual delivery or performance subject to a maximum of 10% of the contract price. Once the maxim
um is reached, Buyer may consider termination of the contract.

If any delay by the supplier in maintaining its contractual obligations towards delivery of goods a
nd performance of services shall render the supplier liable to any or all of the following sanctions:

(a) Imposition of liquidated damages,
(b) Forfeiture of its Performance Security and
(c) Termination of the Contract for default

If the item involves software, the successful bidder should obtain software license in the name of
‘Director, SCTIMST' and the paper license / email license to be transferred to the name of Institute.

Malicious Code Certificate: The seller should upload following certificate in the bid: -

(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does n
ot contain Embedded Malicious code that would activate procedures to: - (i) Inhibit the desires a
nd designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case of physical dama
ge, loss of information or infringements related to copyright and Intellectual Property Right (IPRs) ar
e caused due to activation of any such malicious code in embedded software.

Performance Bank Guarantee (if applicable): The successful bidder should furnish a performan
ce guarantee/security deposit @ 10 percent of purchase order value for a period of 60 days beyond t
he completion of all contractual obligations of the supplier including warranty. Besides ePBG, PBG ca
n also be submitted in the form of Bank Guarantee, FD Receipts pledged in the name of Director, SC
TIMST or Account Payee Demand Draft drawn from a nationalized bank favoring The Director, SCTIM
ST payable at Thiruvananthapuram. The PBG format is shown in the Buyer uploaded ATC Document.
Hard copies of PBG in original should reach the buyer within 15 days of award of contract.

Declaration regarding local content for Make in India shall be uploaded along with the bid docu
ment.

Restrictions under Rule 144 (xi) of GFR 2017: Any bidder from a country which shares a lan
d border with India will be eligible to participate in this bid only if the bidder is registered with the Co
mpetent Authority in accordance with restrictions under Rule 144 (xi) of the General Financial Rules
(GFRs) 2017 as amended from time to time. The bidders shall enclose the following certificate along
with the bid documents.

“l have read the clause regarding restrictions on procurement from a bidder of a country which shar
es a land border with India; | certify that this vendor/bidder is not from such a country or, if from suc
h a country, has been registered with the Competent Authority. | hereby certify that this vendor/bidd
er fulfills all requirements in this regard and is eligible to be considered for procurement from GeM. [
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Where applicable, evidence of valid registration by the Competent Authority shall be attached].”

19. Bidders must ensure that only the concerned document is uploaded in a particular field for docum
ent upload. Uploading the same document in multiple fields should be avoided.

20. Bidder's offer is liable to be rejected if they do not upload any of the certificates/ documents soug
ht in the Bid document, ATC and Corrigendum if any.

21. The successful bidder has to register at SCTIMST Vendors’ Portal and get themselves verified onc
e the purchase order is generated. The payment will be processed only after successful verification o
f the seller in the portal.

22. Bidder has to demonstrate the equipment Online/ Offline on request.
23. Bidder should provide one year subscription support for the software including the modules.
24. Bidder should provide the details regarding access for number of concurrent users.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

N

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to

9/10


https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Nov/GEM_2023_B_4240659/CLM0010/GeM_6eb06bad-820b-4d62-be941701323462377_apso4-bmt.docx

such representations.

This Bid is also governed by the General Terms and Conditions/ Ig 9= araeg el & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ST# I FTHT Al & TS 26 & HGH H AT & WY HH AA WS A arel U F X § W
W giady & TE F AT F AT qH AT WS RS ared T a7 drs o = 3@ g # s g & faw it oy o
59 a8 95 & aren et W & orE Goligd @Ifes #F A9 od §HT IS B SEA AHqurelad delr glem AR P o
I BYOT RFT ST T SEM AU o B W HJIT Bl debrel FAT B AR Flefed & HFHT HEN AT Fefell drars

N ITUTT BT |

---Thank You/g=arg---
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